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Insurance & Protection [INTERNAL USE ONLY]

Manufacturer Model Variant Device Type

PAYM 

new or  upgrade 

eligible 

PAYM 

in life eligible 

(Assurant sales 

only)

SIMO 

eligible 

(Assurant sales 

only)

£0

(Band Zero)

£40

(Band A)

£70 

(Band B)

£100 

(Band C)

£100 

(Band D)
£4 £6 £8 £8 £10 £12

Acer Asprire Switch 10 V All Tablet P P O P P P

Alcatel One Touch Pop 7S All Tablet O P O P P

Apple iPad mini 1 All Tablet O P O P P P

Apple iPad mini 2 All Tablet P P O P P P

Apple iPad mini 3 All Tablet O P O P P P

Apple iPad mini 4 All Tablet P P O P P P

Apple iPad Air All Tablet P P O P P P

Apple iPad Air 2 All Tablet P P O P P P

Apple iPad Mini with Retina display All Tablet O P O P P P

Apple iPad (4) RD All Tablet O O O P

Apple iPad  Pro (9.7) All Tablet P P O P P P

Apple iPad Pro All Tablet P P O P P P

Apple iPhone 4 All Mobile O O O P

Apple iPhone 4S All Mobile O O O P

Apple iPhone 5C All Mobile O P P P P P

Apple iPhone 5 All Mobile O P P P P P

Apple iPhone 5S All Mobile P P P P P P

Apple iPhone SE All Mobile P P P P P P

Apple iPhone 6 All Mobile P P P P P P

Apple iPhone 6S All Mobile P P P P P P

Apple iPhone 6 Plus All Mobile P P P P P P

Apple iPhone 6S Plus All Mobile P P P P P P

ASUS Google Nexus 7 All Tablet O P O P P P

BlackBerry Leap All Mobile O P O P P P

BlackBerry 9720 All Mobile O P O P P

BlackBerry 9790 All Mobile O O O P

BlackBerry 9900 All Mobile O O O P

BlackBerry Classic All Mobile O P O P P P

BlackBerry Q5 All Mobile O O O P

BlackBerry Q10 All Mobile O O O P

BlackBerry Z10 All Mobile O O O P

BlackBerry Passport All Mobile O P O P P P

BlackBerry Priv All Mobile P P O P P P

EE Kestrel from EE All Mobile O P O P P

EE Eagle from EE All Tablet O P O P P P

EE Harrier All Mobile P P O P P P

EE Harrier Mini All Mobile P P O P P

EE Harrier Tab All Tablet P P O P P P

EE Jay from EE All Tablet P P O P P

EE Robin from EE All Tablet P P O P P

HTC Desire 510 All Mobile P P O P P

HTC Desire 530 All Mobile P P O P P

HTC Desire 610 All Mobile O P O P P P

HTC Desire 620 All Mobile P P O P P P

HTC Desire 626 All Mobile O P O P P P

HTC Desire 816 All Mobile O O O P

HTC Desire 820 All Mobile O P O P P P

HTC One All Mobile O O O P

HTC One XL All Mobile O O O P

HTC One Mini All Mobile O O O P

HTC One A9 All Mobile P P O P P P

HTC HTC One (M8) All Mobile O P O P P P

HTC HTC One (M8s) All Mobile O P O P P P

HTC One M9 All Mobile O P O P P P

HTC HTC One Mini2 All Mobile O P O P P P

HTC 10 All Mobile P P O P P P

Huawei Ascend P1 All Mobile O O O P

Huawei P9 All Mobile P P O P P P

Huawei P9 lite All Mobile P P O P P P

Huawei Huawei Ascend G6 All Mobile O O O P

Huawei Ascend P7 All Mobile O P O P P P

Huawei MediaPad T1 8" Pro LTE All Tablet P P O P P

Huawei Nexus 6P All Mobile P P O P P P

Huawei Y6 All Mobile O P O P P

LG G2  All Mobile O O O P

LG G4 All Mobile O P O P P P

LG G5 All Mobile P P O P P P

LG K4 All Mobile O O O P

LG K8 LTE All Mobile P P O P P

LG Flex All Mobile O O O P

LG Spirit 4G (C70) All Mobile P P O P P

LG Nexus 5X All Mobile P P O P P P

LG X Cam All Mobile P P O P P P

Motorola Razr i All Mobile O O O P

Motorola Moto G All Mobile O O O P

Motorola Moto G (4G) All Mobile O O O P

Nokia Lumia 635 All Mobile P P O P P P

Microsoft Lumia 640 All Mobile P P O P P

Microsoft Lumia 650 All Mobile P P O P P P

Nokia Lumia 710 All Mobile O O O P

Microsoft/Nokia Lumia 735 All Mobile O P O P P P

Nokia Lumia 820 All Mobile O O O P

Microsoft/Nokia Lumia 830 All Mobile O P O P P P

Nokia Lumia 920 All Mobile O O O P

Microsoft/Nokia Lumia 925 All Mobile O P O P P P

Microsoft/Nokia Lumia 930 All Mobile O P O P P P

Microsoft Lumia 950 All Mobile P P O P P P

Microsoft Lumia 950 XL All Mobile P P O P P P

Nokia Lumia 1020 All Mobile O P O P P P

Nokia Lumia 1320 All Mobile O P O P P P

Samsung Core Prime All Mobile O P O P P

Samsung Galaxy Ace II All Mobile O O O P

Samsung Galaxy Ace III All Mobile O P O P P

Samsung Ace 4 All Mobile O P O P P

Samsung Galaxy Alpha All Mobile O P O P P P

Samsung Galaxy A3 All Mobile P P O P P P

Samsung Galaxy A3 (2016) All Mobile P P O P P P

Samsung Galaxy A5 All Mobile O P O P P P

Samsung Galaxy A5 (2016) All Mobile P P O P P P

Samsung Galaxy Gear S All Mobile O O O P

Samsung Galaxy Note II All Mobile O O O P

Samsung Galaxy Note III All Mobile O P O P P P

Samsung Galaxy Note 4 All Mobile O P O P P P

Added Samsung Galaxy Note 7 All Mobile P P O P P P

Samsung Galaxy S II All Mobile O O O P

Samsung Galaxy Tab S2 8.0 All Tablet P P O P P P

IMPORTANT INFORMATION: 

- This device matrix is for Consumer and Small Business customers only

- Only devices listed in the matrix can be sold Insurance.  If the device is not listed we do not offer 

Damage Cover or Full Cover 

- Some devices are no longer eligible to new connections of insurance but listed for excess information 

only

Damage Cover Full CoverExcess
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Samsung Galaxy S III All Mobile O O O P

Samsung Galaxy S4 Mini All Mobile O P O P P P

Samsung Galaxy S5 Mini All Mobile O P O P P P

Samsung S5 Neo All Mobile P P O P P P

Samsung Galaxy S4 All Mobile O P O P P P

Samsung Galaxy S5 All Mobile O P O P P P

Samsung Galaxy S6 All Mobile P P O P P P

Samsung Galaxy S6 Edge All Mobile P P O P P P

Samsung Galaxy S6 Edge Plus All Mobile O P O P P P

Samsung Galaxy S7 All Mobile P P O P P P

Samsung Galaxy S7 Edge All Mobile P P O P P P

Samsung Galaxy Tab 3 All Tablet O P O P P P

Samsung Galaxy Tab 4 7" All Tablet O P O P P P

Samsung Galaxy Tab 4 10 inch All Tablet O P O P P P

Samsung Galaxy Tab S 8.4 All Tablet O P O P P P

Samsung Galaxy Tab 4 Active All Tablet O O O P

Samsung Tab A 9.7 All Tablet P P O P P P

Samsung Tab A 7 All Tablet P P O P P P

Samsung Tab A 10.1 All Tablet P P O P P P

Samsung Galaxy Zoom All Mobile O O O P

Samsung Galaxy K Zoom All Mobile O P O P P P

Samsung Galaxy J3 (2016) All Mobile P P O P P

Samsung Galaxy J5 All Mobile P P O P P P

Sony Z1 Compact All Mobile O O O P

Sony Xperia E3 All Mobile O P O P P

Sony Xperia M2 All Mobile O P O P P

Sony Xperia M4 All Mobile P P O P P P

Sony Xperia SP All Mobile O O O P

Sony Xperia T All Mobile O O O P

Sony Xperia X All Mobile P P O P P P

Sony Xperia XA All Mobile P P O P P P

Sony Xperia Z All Mobile O O O P

Sony Xperia Tablet Z All Tablet O O O P

Sony  Xperia Z1 All Mobile O O O P

Sony Xperia Z2 All Mobile O P O P P P

Sony Xperia Z2 Tablet All Tablet O P O P P P

Sony Xperia Z3 All Mobile O P O P P P

Sony Xperia Z3 Compact All Mobile P P O P P P

Sony Xperia Z5 All Mobile P P O P P P

Sony Xperia Z5 Compact All Mobile P P O P P P

Sony Xperia Z5 Premium All Mobile P P O P P P


