
 

 

 

 

 

HOME BROADBAND 

VOUCHER OFFER TERMS & CONDITIONS 
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1. This offer is available to new customers who purchase an EE standard home broadband plan 

during the promotional period via participating 3rd party websites.   
 

2. Only orders made online via designated websites EE will be eligible to receive this offer. 
 

3. You must provide a valid email address to receive this offer. 
 

4. Once your service has been activated, you will receive an email with details on how to claim 
your reward by entering your online order number and other details. 

 

5. Rewards must be claimed within 90 days of receiving the above email. 
 

6. Once you have completed the claim form and your details have been received, your order will 
be checked to ensure your service is active. If your service is active your reward will be mailed 
to the address you provided. Please allow up to 90 days from your service being activated and 
claim being received for your reward to arrive.  

 

7. Fulfilment of the reward will be managed by the Marketing Lounge Partnership Limited on 
behalf of EE.  If the reward is not received, then you should contact Marketing Lounge 
Partnership Customer Service team on 01565 656251 or email 
broadbandinfo@myeeoffers.co.uk. 

 

8. The offer is limited to one per household. 
 

9. There is no cash alternative to the offer and the reward is not transferable. 
 

10. The reward will be subject to the issuer’s own terms and conditions (which will be different 
from ours). It is very important that you read and understand these terms and conditions 
carefully. 

 

11. The logos and other identifying marks attached are trademarks of and owned by each 
represented company and/or its affiliates. Please visit each company's website for additional 
terms and conditions. 
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