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Pay Monthly Plans
Available from 6 August 2014.

24 month plans

Monthly Cost (Inc VAT)* £14.68 £19.92 £25.18 £31.45 £36.72 £41.98 £47.21 £52.46 £57.72

Bundle

– 2.5GB data, unlimited minutes, unlimited texts

– 1GB data, unlimited minutes, unlimited texts –

– 500MB, 1000 minutes, unlimited texts –

250MB, 500 minutes, unlimited texts –

*The monthly cost and inclusive allowance of your price plan depends on how much you have chosen to pay upfront.

Orange SIM Only Plans
Available from 17 September 2014.

30 days SIM only plans

cost £13.62 £16.78

minutes 250 500

texts unlimited

Mobile Internet browsing 
and tethering

250MB 500MB

WiFi
no

Magic Numbers

itemised paper billing no

12 month SIM only plans

cost £10.46 £13.62

minutes 250 500

texts unlimited

Mobile Internet browsing 
and tethering

250MB 500MB

WiFi
no

Magic Numbers

itemised paper billing no



3

included in  
allowance?1,2,3

Pay Monthly 
plans

SIM Only 
plans

cost of calls made outside of allowances 
(inc. VAT)4

calls to UK mobile numbers 

calls to certain MVNOs 

50p per minute 

50p per minute

calls to starting with 01, 02 or 03 
(not including Jersey, Guernsey  
and Isle of Man)

 50p per minute

calls to Jersey, Guernsey & Isle of Man  50p per minute

Calls to Freephone (080) & (116) Free Free5

Calls to 08 numbers (not including 
Freephone 080), 09 and 11810 

calls to retrieve voicemail/answerphone 

Access Charge of 50p per minute 

plus a Service Charge

50p per minute

text messages to UK mobile numbers  15p per message

text messages to certain MVNOs  15p per message

picture messages  50p per message

calls to Customer Services 

(during normal working hours)  free6

calls to Customer Services 
(during extended working hours)  50p per call6

call divert  standard call rates apply7

out of bundle data charge  £5 for each 250MB8 £1.99 per day9

1.	 Calls made within your allowance are charged on a per second basis.
2. 	�Calls & text messages to certain MVNO ranges and call forwarding services are not included in your allowance. A pre call announcement may be

heard prior to call connection. Text messages are charged at 15p per message. See ‘points to note’ for more information.
3. 	�Your inclusive minutes and texts are from the UK to UK mobile networks, voicemail, and numbers beginning 01, 02 and 03.
4. 	�Unless otherwise stated, a one minute minimum call charge applies. Thereafter calls are charged on a per minute basis.
5. 	�Calls to some charity helplines (e.g Childline) are free to call and will not be deducted from your allowance. For a full list please visit the help section

of our website ee.co.uk
6. 	�Call charges vary depending on the time of your call as well as other optional selections that you may choose. Charges apply to calls made to 150

as well as alternative longer numbers. You will be notified of call costs and have the option to end the call at that point without incurring any charge.
Please see our ‘Non-Standard Service’ brochure for further details and for definitions of our “normal working hours” and “extended working hours.

7. 	�Call divert is included in your allowance where the diverted to number would have ordinarily been included in your allowance. Standard call rates
apply to outside of allowance calls.

8. 	�If you exceed your monthly data allowance during any billing month you will be charged £5 for each additional 250MB of data you use up to 1GB. If
you exceed 1GB of data above your monthly data allowance, you will be charged £20 for an additional 1GB (on top of the 250MB bundles). The charge
will be incurred as soon as you exceed your data allowance during the billing month. After 2GB your speed is restricted. Maximum charge is £40.

9. 	�A daily flat rate of £1.99 per day applies for out of bundle data usage. This is subject to a daily fair usage allowance of 25MB, and a monthly
download limit of 500MB. 25MB provides enough data for normal levels of email usage and browsing. Please note, should you regularly exceed the
25MB daily fair usage allowance and as a result, you reach your 500MB limit before the end of the monthly period, network protection controls may
be applied to your service. This may result in a reduced speed of transmission.

10.	Please see ee.co.uk/ukcalling for a list of Service Charges.
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24 month package
cost £49.18 £54.06 £59.88 £64.66 £70.57

device handset tablet handset tablet handset tablet handset tablet handset tablet

minutes 100 300 600 unlimited

text unlimited

Mobile Internet browsing 
& tethering1 1GB 2GB 5GB

inclusive WiFi2,3 unlimited

Connected data bundles
cost £15.00 £25.00

Shared data allowance for 
mobile internet and tethering

3GB 5GB

duration monthly rolling

1.£2 per day out of bundle charge for data.
2.WiFi: BT Openzone hotspots in the UK.
3.Subject to fair usage policy of 3GB per month per device.

Connected tablet and handset plan

Standard call charges for customers on 24 month Connected handset 
and tablet plans

zone cost per minute 
standard UK landline (01, 02, 03 numbers) 50p

calls to UK mobile operators’ customers 50p

Answer Phone retrieval1 35p

Standard Text Messaging 15p per message

Text Message delivery receipt 1p*

Photo Messaging 50p per message

Video Messaging 51.1p per message

Video Calling �Orange to Orange 
calls to customers of other UK mobile operators including calls 
to T-Mobile customers

35p

51.1p 

calls to Customer Services2 (during normal working hours) Free

calls to Customer Services2 (during extended working hours) 50p

1 Answer Phone retrieval is chargeable, unless stated otherwise. *Not included within talk plan text message allowance. 
Calls made within your bundle are charged on a per second basis.
Outside of your bundle, a one minute minimum call charge applies. Thereafter, calls are charged on a per minute basis.
2 Call charges vary depending on the time of your call as well as other optional selections that you may choose. You will be notified of call costs and 
have the option to end the call at that point without incurring any charge. Please see our ‘Non-Standard Service’ brochure for further details and for 
definitions of our “normal working hours” and “extended working hours”. 
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Information correct as at 30th March 2017 

This is the Plan Price Guide referred to in your full pay monthly agreement with us. This Plan Price 
Guide forms part of your agreement with us.

For further information about Orange and our products and services please 
visit our website at orange.co.uk

The information contained within this booklet is correct at the time of going to press, but Orange 
reserves the right to make subsequent changes to it, and services may be modified, supplemented 
or withdrawn. For up to date information on the latest prices please visit orange.co.uk

All prices include VAT unless otherwise stated.

© Everything Everywhere, UK registered company 02382161. 
Hatfield Business Park, Hatfield, Hertfordshire, AL10 9BW 
orange.co.uk

All other trademarks are acknowledged.
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This booket is printed entirely on recycled paper containing  
100% post-consumer recovered fibre. You can recycle this publication again.

100%

The Plan Price Guide and Non-Standard Price Guide PDF documents set out the costs of our services. Where a price given 
elsewhere (for example an article on our Help pages) is different to the price stated in the Price Guide or Non-Standard Price 
Guide PDFs, the price in the PDF guides shall take precedence.




