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need a helping hand?
We’ve simplified the help page too – see the back of the first page of your bill. 

  any questions? 

You’ve now got a handy guide to all the extra information you might need,  

including details on how to pay, who to contact if you need to speak to someone,  

and what some of the terms in your bill mean. 

  payment slip 

You’ll also find your payment slip if you use one to pay your bill. Or, for an easier  

way to pay, just contact us to sign up to Direct Debit.

We think you’ll agree, your new Orange bill is now clearer and easier to read.

get all the detail
The last pages give you a breakdown of how you’ve used your minutes and 

messages. If you like the convenience of itemised bills, you might prefer to sign 

up to Your Account – our 24/7 secure online service for managing your mobile 

account. You can view your recent usage, check your balance, see your bills or  

set up a Direct Debit any time you like. Visit orange.co.uk/youraccount

  your itemised breakdown 

You can check which numbers you 

called or texted, the date and time  

and how long each call lasted.

 data charges 

If you use data, you’ll find this 

summarised here.

  in plan/extras 

There’s a new column that shows 

what’s included in your plan and 

bundles and what’s extra.



take a fresh look  
at your new bill
After listening to feedback from our customers, we’ve come up with a new 

look for your monthly bill. We think it’s simpler and clearer. 

All the top-line information you need is shown first. You then get a breakdown 

with more detail. And we’ve improved the descriptions, so it’s now easier to 

see what the charges relate to.

Sound good? Just grab the latest  

copy of your bill and we’ll guide you  

through the improvements, so you  

know what’s what.

see the big picture
The first page gives you all the summary information you need, including: 

find out a bit more
The next page of your bill tells you how we  

worked out what you owe. We’ve summarised  

each of the sections like this: 

  account number 

You’ll need this if you call  

Customer Services or to sign  

up for e-bills at Your Account. 

  amount due 

We’ve highlighted the amount due  

so it’s easier to see on the page.

  how to pay 

Underneath the total we’ll always 

confirm how your bill is due to be paid.  

So you can check if we’re collecting  

a Direct Debit or if you have to make  

a payment yourself. For more help on  

how to pay just see the back of this  

first page of the bill.

  balance from previous bill 

We’ll always confirm receipt of your 

previous month’s payment.

   your plan and bundles 

See all the inclusive elements in  

your plan along with any additional 

bundles on your account.

  extras and discounts 

Any additional costs, adjustments  

and discounts on your account are 

shown here.

  how you used your allowance 

See at a glance how much of your 

inclusive minutes and texts you’ve used.

  additional usage and costs 

See how many extra minutes, messages 

and data you’ve used outside your plan.

  totals 

Here, we’ve simply summarised 

everything on this page – and then 

added VAT.


