
 

 
1. 'Free and unlimited calls to your Magic Numbers' ("The 

Promotion") is open until the 31st January 2007 to: 

 
a) New customers who connect to an 18-month Animal 

package; 
 

b) For Existing customers who are not on an Animal package 
and are staying on their service plan, Magic Numbers are 

available to customers who have 3 months of their minimum 

term to complete e.g. you are in:  

 month 10 of a 12 month contract  
 month 16 of an 18 month contract 

 month 22 of a 24 month contract  

By taking Magic numbers without migrating to an Animal 

package, eligible Customers agree to be subject to a 
minimum contract of 12 months (depending on which 

Talkplan you are on). If you choose a handset upgrade your 
contract term will be 18 months. 

 
c) For Existing customers who are migrating to an Animal 

package on an 18 month contract, will have Magic Numbers 
included in their service package. If you choose a handset 

upgrade your contract term will be 24 months. 
 

Once the phone is registered and active the customer will be 
able to enter their first Magic Number via the 'Your Account' 

section within the Orange web portal 
www.orange.co.uk/youraccount or through Customer Services 

by calling 150 from an Orange PAYM phone or 07973 100150 

from any other phone.  

 
2. A Magic Number can only be a mobile phone number 

managed by Orange UK on the Orange Mobile UK network or 

the Orange UK Broadband Access network as part of the 
Wireless & Talk Service. On entry of a Magic Number, Orange 

will check to ensure that this Orange number is within the 
Orange number ranges and not one that has been excluded. 

It could take up to 24 hours for the Magic Number benefit to 

become active. 

 
3. Once the customer has entered the Magic Number system for 

the first time the customer will be entitled to nominate an 

additional Magic Number every 6 months. There is no limit to 



the number of Magic Numbers that the customer can have 

attached to their account, but only one number can be 
nominated every six months. The customer does not have to 

enter and save their Magic Numbers as soon as they become 
available, they can enter them at any time. The customer will 

be able to change any of their Magic Numbers once every 6 
months, and every change will be confirmed to the customer 

by text message. It could take up to 24 hours for the Magic 
Number benefit to become active. 

 
4. Calls to a Magic Number will be free of charge. 

 
5. The Promotion is only available for standard person to person 

voice calls between Orange numbers at any time whilst within 

the UK. All other calls and services are excluded and will be 
charged at standard rates. Standard roaming rates will apply 

to Magic Numbers while calling from abroad. The Magic 
Numbers service is a one way reward, the nominee will not 

receive any reward, only the nominator will receive The Offer. 

 
6. A Magic Number will be removed from the customer's list if 

the number is ported out to another network or the number is 
disconnected for any other reason. Orange reserves the right 

to exclude numbers from being selected as a Magic Number 
and to remove numbers from the Magic Numbers list of any 

customers at any time. Once a Magic Number has been 

removed the customer will receive confirmation by text 
message advising they are able to nominate a replacement 

Magic Number. It could take up to 24 hours for the Magic 
Number benefit to become active. 

 
7. A customer migrating to a 12 month segmented proposition 

or to a pay-as-you-go proposition will lose the benefit of the 
Magic Numbers service when they notify Orange of their 

intent to make this change. 

 
8. The Promotion is subject at all times to a fair usage policy. 

Orange reserves the right to request that subscribers 
exceeding the limits set out below reduce their usage. In the 

event that usage continues to exceed these limits, Orange 
may at its discretion remove Magic Numbers from your 

account and refuse to allow further access to the Promotion. 
Currently high usage of the Offer is defined as more than 3 

hours per magic number, per day.  

 
9. Orange reserves the right to introduce a Charge for calling a 

Magic Number at any time. Any increases will be posted on 
www.orange.co.uk/magic. Once any increase has 

commenced, customers will be deemed to accept these 



changes if they continue to use Orange Services 

 
10. Orange reserves the right to suspend the addition of further 

nominated numbers to a customers list and to remove 
numbers from the nominated number lists of any customer at 

any time. 

 
11. Orange reserves the right to amend or vary these terms and 

conditions or to withdraw the Magic Numbers service at any 
time on reasonable notice. 

 
12. The Promotion is subject to the Terms and Conditions for the 

Supply of Orange Services a copy of which can be found at 

the back of your Orange phone user guide and at 
www1.orange.co.uk/terms.html#2. Where there is an 

inconsistency between these Terms and Conditions and the 
Standard Terms and Conditions for the Supply of Orange 

Network Services, the latter will prevail. 
 

http://www1.orange.co.uk/terms.html#2

