
 
Christmas Pay As You Go Offer (for customers opting in between 30 October 2013 and 14 February 
2014) 
 
Offer Terms & Conditions 
 
If you’re an EE, T-Mobile or Orange pay as you go customer, you could get up to 2014 free minutes 
when you opt in to our Christmas promotion (“the Promotion”) between 30 October 2013 and 14 
February 2014.  
To qualify, you’ll have to join an eligible pay as you go plan (described below) between 30 October 
2013 and 31 January 2014 and opt in to the Promotion by sending us a text by 14 February 2014. 
Once you’ve successfully joined the Promotion, each month you top up £10, you’ll receive 168 free 
UK minutes (described below) that will be applied and last for the following month (the 
“Promotional Minutes”).  
Your Promotional Minutes can be used at any time to make calls from the UK to UK mobile networks 
and numbers starting with 01, 02 and 03 (excluding Jersey, Guernsey and Isle of Man). You can also 
use your Promotional Minutes to check your voicemail. Your Promotional Minutes cannot be used to 
make international or roaming calls, or to make calls to numbers set out in your price plan’s non 
standard charges price guide.  
Finally, please remember your top up will count towards the qualification for Promotional Minutes 
and any other rewards available to you on your pay as you go plan. If you pay for minutes as an 
inclusive part of your pay as you go plan, these will be deducted from your account before any free 
allowance you may have, including the Promotional Minutes. After that, we’ll deduct your free 
minutes or Promotional Minutes in priority of their expiry date. 
 
T-Mobile & EE customers  
 
Your Promotional Minutes will be applied on a calendar month basis. That means customers who 
successfully top up £10 in a calendar month will have their Promotional Minutes applied to their 
account at one minute in the morning on the first day of the following calendar month and will last 
until 23:59 on the last day of the calendar month, or until they expire. Don’t worry, we’ll send you a 
text message to let you know when you’ve earned the Promotional Minutes.  
The very first time you top up £10 in the Promotion go we’ll also give you 168 extra UK minutes 
(described above) to use straight away, until the end of that calendar month. Please remember, 
we’ll only give you this free allowance once.  
If you’re a T-Mobile customer, you must be on one of the following eligible plans to opt into the 
Promotion: Talk, Text, International, BlackBerry, Everyday & Smart Pack plans. You opt into the 
Promotion by texting 2014 MINS to 441.  
If you’re an EE customer, all our pay as you go plans will be eligible. You opt into the Promotion by 
texting 2014 MINS to 150 
 
Orange customers  



The first time you top up £10 within a rolling 30 day period we’ll give you 168 UK minutes (described 
above) to use straight away. This is the date of your “Promotional Anniversary Date”. This is the date 
you qualify for Promotional Minutes. If you qualify for Promotional Minutes on the 29th, 30th or 
31st day of a calendar month, your Promotional Anniversary Date will be the 28th day of the 
calendar month.  
You’ll have to top up £10 by your Promotional Anniversary Date each month to qualify for 
Promotional Minutes the following month.  
Your Promotional Minutes will be applied at 00:00 on your Promotional Anniversary Date and will 
expire at 23:59 the day before your next Promotional Anniversary Date.  
If you don’t qualify for Promotional Minutes because you haven’t topped up by £10, we’ll reset your 
Promotional Anniversary Date. Your new Promotional Anniversary Date will start on the date you 
top up £10 and qualify for Promotional Minutes within a new rolling 30 day period.  
You must be on one of the following eligible plans to opt into the Promotion: Dolphin, Canary, 

Racoon, Camel & Starter. You opt into the Promotion by texting 2014 MINS to 450. 


