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24 month Tablet Plans   

 

You’ll have to promise to stay with us for 24 months and pass our standard credit check.  

Your monthly payment is for an allowance of UK mobile broadband data accessed using a SIM in a 

compatible device. If you join an EE Extra plan, you’ll also get access to double speed 4GEE and a 

100MB allowance of data that can be used when you’re travelling in the EE Europe Roaming Zone 

(described below). Once you’ve used your inclusive allowance of roaming data, you’ll have to buy a 

data add-on to continue using the internet abroad. 

You’ll need 3G or 4G coverage to use the internet. You can only use internet on our 4G network if 

you’re within a 4G enabled area, in range of a 4G base station and have a compatible 4G tablet from 

us. 4G is subject to coverage and your tablet may not be compatible with any 4G network outside 

the UK. You can check your 3G and 4G coverage at ee.co.uk/coverage.   

Our mobile broadband options give you a data allowance to use each month. We’ll let you know by 

text when your data is running low (80% of your allowance used up) and when it has run out. 

If you join our plan with a monthly data allowance of 2GB , you can experience speeds of up to 

30Mbps only.  If you join a plan  with a data allowance of 10GB or more could experience 4GEE 

speeds over 30Mbps, where double speed 4GEE is available and depending on a range of factors 

affecting speed and coverage such as your location; whether any trees or buildings are affecting your 

signal; and what the building is made from if you’re using your phone indoors. Check your coverage 

at  ee.co.uk/coverage. You can use your tablet to make internet phone calls (‘VoiP’). Remember, you 

can use mobile internet on your laptop/tablet for peer to peer file sharing but your speed will be 

slower than usual as we monitor our network to protect it for all customers. Please see the network 

management policies on our website for more information.  We won’t charge you anymore if you 

reach your monthly data allowance, but you won’t be able to use the internet. To continue to use 

the mobile broadband if you reach your monthly data allowance, you will need to buy one of our 

data add-ons to use mobile broadband until your next bill date.  

If you don’t use mobile broadband in accordance with these terms and conditions or if you use your 

SIM card in another internet enabled device, for example a mobile phone, we reserve the right to 

withdraw your mobile broadband plan. We will also charge you for the additional services that you 

have used. For more information about these charges, please read the Non-Standard Charges Price 

Guide at ee.co.uk/priceguides. 

Remember, your network terms will apply to your use of our services and these terms relate to the 

device only.  Where there is any conflict between these terms and the network terms, these terms 

shall apply. 

EE Europe Roaming Zone countries are: Austria, Belgium, Bulgaria, Channel Islands, Croatia, Cyprus, 

Czech Republic, Denmark, Estonia, Finland, France, Germany, Gibraltar, Greece, Hungary, Iceland, 
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Ireland, Italy, Latvia, Liechtenstein, Lithuania, Luxembourg, Malta, Netherlands, Norway, Poland, 

Portugal, Reunion Islands, Romania, Slovakia, Slovenia, Spain, Sweden and Switzerland.  

 

 


