
GALAXY S6 TRADE IN – OFFER TERMS 
…………………………………………………………………………………………………………………………………………… 

If you are an upgrading customer purchasing a Samsung Galaxy S6 via telesales, you may have 
been offered the option to waive the upfront cost of your Galaxy S6 if you traded in your Galaxy 
S4. The following terms apply to this offer;   
 
Your fully working order Galaxy S4 is provisionally valued at £69.99. This is based on it being in full 
working order without any cosmetic damage and is the maximum value we will give you for it.  
When we receive your phone we will check its condition and confirm this value.  
 
Fully working order means that: 
 The phone has no missing, damaged, or cracked parts.  
 The phone should be fully functional. It should power up, and should be free from PIN locks. It 

should be able to make and receive calls. All functionality must work (e.g. Bluetooth, Camera, 
wireless). All control buttons (on/off, volume, navigation) and all the buttons on the keypad 
must work. All connection sockets should work, all microphones and speakers should work, and 
the IMEI label should be intact. 

 The display should be clear and fully intact. There should be no fading, no pixels missing, no 
cracks, no bleeding on the screen and no major scratching. 

 The phone must be free from water damage 
  
The trade in price of £69.99 will be discounted off the upfront cost of your new phone.  
 
You'll receive a Return Pack within the next 7 days. Simply pop in your Galaxy S4 and return it to us 
using the freepost envelope within the next 14 days.  
 
If you do not send back your phone within the next 14 days your account will be charged £69.99.  
 
If the device received is not in fully working order, the handset will be returned to you and £69.99 
will be applied to your next bill to cover the original discount that you received.  
  
Our standard returns policy will apply to your new plan and Galaxy S6. However, if you do return the 

S6 you will not be able to get your old Galaxy S4 back and will only be offered by way of refund an 

amount equal to the upfront cost you would have paid for the new device on the plan you have 

taken out.  

 

 


