
 
  

 
 
 
 
 
 

 
 
EE ANNOUNCING LIVE TRIALS OF PHONE CALLS OVER 
WIFI AND 4G AS PART OF £275MILLION INVESTMENT IN 

VOICE 
 
 New capability to allow customers to make high quality calls in more places, when only 

connected by WiFi in homes and offices, set for launch in autumn 2014 

 The VoLTE, 4G calling, trial will expand network coverage in rural areas using low frequency 

spectrum for the first time  

 Ongoing £275 million investment this year in phone calls aims to remove ‘whitespots’, and 

create ‘zero defect’ experience in UK’s busiest areas 

 More than 6,000 2G sites upgraded, and capacity increased on 2,000 3G sites to support more 

than 900m calls being made every week  

20
th

 June 2014 – EE is continuing its investment in making phone calls better for customers across 

the UK by introducing a WiFi calling capability. The carrier grade service will allow people to make 

calls, with a higher quality and greater degree of reliability than unmanaged VoIP services, from their 

home, office, corporate or public WiFi connection. Calls can be made through the phone’s native 

dialler, with no need to rely on an app. Native SMS services are also available through the WiFi 

capability. 

The WiFi calling service is set to launch in autumn 2014 on the latest handsets capable of supporting 

the service.  

Fotis Karonis, CTO at EE, said: 

“Our WiFi calling capability will let customers make calls where they have access to WiFi but not to 

the mobile network. The customer experience is seamless because it’s the same as making a 

network call and uses the normal call interface of the handset. This is a major part of our strategy to 

invest in giving customers the ability to make a call wherever they are, and we’re confident that this 

service can make a big difference to people in homes and large offices across the country, especially 

in the most rural areas, that don’t have mobile coverage.” 

4G Voice 

In recent demonstrations at the EE Test Lab, the company has also been showing live 4G call 

services (VoLTE), and will begin a trial later in 2014 using the 800MHz spectrum acquired in last 

year’s auction. The trial will expand data and voice coverage, bringing service to a previously 



 
  

unconnected part of rural Oxfordshire. 800MHz spectrum has a significantly greater reach than 

1800MHz spectrum so can be used by EE to significantly increase the geographical coverage of its 

data and voice network. 

A full commercial launch of the capability will follow in 2015, when the technology has had chance to 

mature so that the highest level of quality can be achieved, and the EE 4G network exceeds 90% 

population coverage – essential to a viable 4G voice service.  

Karonis adds: “4G calling, or VoLTE, is an exciting technology that we’re going to be trialling in the 

coming months using our low frequency spectrum, bringing one of the world’s best voice and data 

services to a part of rural Britain that has previously been unconnected. When we have rigorously 

tested the performance of 4G calling and made sure that it matches our 2G and 3G quality, we’ll 

launch it nationwide on our 4G network.” 

HD Voice, a benefit of VoLTE, is widely available already on the EE network, with 3G coverage at 

greater than 98% and more than 5 million HD Voice-capable devices in use. 

Ongoing Investment 

With the EE network now carrying more than 900million calls each week, existing voice infrastructure 

is being upgraded on a week by week basis. More than 6,000 2G masts have had entirely new 

equipment installed in the last 18 months, and over 2,000 3G masts have had capacity doubled. 

As a further part of this investment in phone calls – £275 million in 2013, and a further £275 million in 

2014 – EE has also introduced three key initiatives to improve phone calls for its 26 million customers: 

 The capability of the MyEE App to identify when a device hits a whitespot, or ‘no service’ 

area, and ping the network to give its location. This enables the EE network teams to identify 

the exact spots where customers are not able to make calls, even in areas where coverage is 

generally good. The MyEE App is currently being used on more than half a million handsets 

 The nationwide ambition to halve the dropped call rate (DCR) in 2014, creating a world-

leading call experience for customers. A rate of 0.4%, across both 2G and 3G, has already 

been consistently achieved in Derby, where the integration and optimisation of the EE 

network is at its most advanced stage  

 The ‘Platinum Project’, which aims to create a ‘zero defect’ phone call experience for 

customers in the busiest parts of the UK, giving the best possible quality of voice. Trial areas 

for the project include the entirety of the M25 Orbital, Canary Wharf and The Southbank. EE 

network teams are walking and driving thousands of miles in these areas to identify any areas 

that need enhancing, and reconfiguring local masts to ensure the best possible service  

For more information, please visit ee.co.uk.  

- ENDS - 

http://www.ee.co.uk/


 
  

 
 
Notes to Editors 
About EE 
EE is the largest and most advanced digital communications company in Britain, delivering mobile 
and fixed communications services to consumers, businesses, government and the wholesale 
market. EE has approximately 15,000 employees and 550 retail stores, and serves more than 30 
million customers across its mobile, fixed and wholesale businesses. 
 
EE runs the UK's biggest and fastest mobile network, having introduced the UK's first superfast 4G 
mobile service in 2012. EE's 4G coverage reaches 70% of the UK population.  EE’s 2G coverage 
reaches 99% of the population while 3G reaches 98%. EE's superfast fibre broadband service covers 
54% of the UK population, and ADSL broadband service covers 98.7% of the population.  
 
EE has received extensive independent recognition including being ranked the UK's best overall 
network by RootMetrics®, Fastest Network at the 2013 uSwitch Awards, Best Network at the 2013 
Mobile Choice Consumer Awards and What Mobile Awards, Network Innovation at the 2013 
Recombu awards and Best Network for Business at the 2013 Mobile Industry awards. 
 

Follow us on… 

 Facebook at: www.facebook.com/ee  

 Twitter at: www.twitter.com/ee  

 YouTube at: www.youtube.com/ee  

 LinkedIn at: www.linkedin.com/company/ee-uk  

  

For more information, please contact the EE press team on: 

ee@nelsonbostock.com / 0845 373 7070 
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