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Everything Everywhere Restricted 

TERMS AND CONDITIONS FOR EE TV & 

BROADBAND TABLET OFFER  

1.  The promotion is open to new and eligible upgrading customers  aged 18 or 

over who signs up to an 18 month Broadband or Fibre Broadband plan with 

EE TV (the “Service”)  between 25 February 2015 and 07 April 2015. Subject 

to credit check. 

2.  The offer is only available direct from us. 

3.  The free gift is an Huawei  7” Android tablet (Mediapad Youth 2). 

4.  One free gift per household. 

5.  Customers can redeem their free gift once their Service is live, the 

redemption process will be as follows: 

 (i)  sign up to the Service; 

 (ii)  approximately1 week later you will receive a router;   

 (iii)  once your Broadband is live you will receive a SMS or email containing 

 information about how to redeem your free gift.  You will have 90 days 

 from the date your Service goes live in which to claim your free gift via 

 our dedicated website (https://rewards.ee.co.uk). The final date to claim 

 your free gift is 1st August 2015; and 

 (iv) once you’ve completed the redemption process, your free gift should  be 

with you in 28 days. 

6.  The free gifts will be sent via registered post. If your free gift is lost or 

undelivered, please contact our Customer Services team on 150 from your 

EE, T-Mobile or Orange Mobile or call  0800 079 8586 from your landline  

7.  If you cancel the Service before it goes live, you will not be eligible for the 

free gift. 

10.  If you cancel the Service with us at any time during your minimum term, you 

will also have to return your free gift. 

11.  The free gift must be taken as stated and no compensation will be payable if 

the recipient is unable to use the free gift. The free gift is not exchangeable 

or redeemable for cash or other goods or services. 

12.  The tablet comes with a 12 month warranty. If the free gift is faulty, 
customers should contact Huawei directly on 0333 370 0800  - Lines are 
open Monday to Saturday (9am to 5pm) (Except Bank Holidays). 

13.  The Promoter reserves the right to alter, amend or foreclose this promotion 

without prior notice. 

14.  The Promoter is Everything Everywhere Limited, Hatfield Business Park, 

Hatfield, Hertfordshire, AL10 9BW. 


