
Pay As You Go Upgrades – Terms and Conditions: 
 
Pay as you go customers on EE, Orange or T-Mobile can get a discount on a new pay as you go phone 
bought direct from us, or on the first month’s line rental when moving to a pay monthly plan. You’ll 
need to have been a customer for at least 3 months and during that time have made at least 1 
chargeable call, sent at least 1 chargeable text, or paid to use data at least once. You can have a 
maximum of one discount every 2 months (clear 2 month period between each discount). The 
amount of the discount on a phone will vary depending on which phone you’re buying. The discount 
when you join a pay monthly price plan will be off the monthly line rental figure only and will be 
applied to your first bill. You can only use the discount to buy a new phone on the same brand you’re 
currently on, or on EE, or to join a pay monthly plan on the same brand you’re currently on, or on EE. 
No cash alternative will be offered. We can withdraw this offer at any time without notice. 
 


