1.

To enter the prize draw ensure you have completed the entry mechanics on the Gleam
URL link, linked on launch posts on social media. Winners will be drawn by 5 th April
2022.

2. Entrants must be aged 16 or over and resident in the UK. [This promotion is not open
to employees or agents of the Promoter’s group of companies or any other person
associated with this competition.] And if winners are 16, they will need to be
accompanied by an adult over the age of 18 for the England or Concert Tickets.
3. The Gleam entry mechanic will allow up to 5 competition entries per person.
4. Entry into this promotion is dependent on your acceptance of these terms and
conditions and by entering you confirm your acceptance of these terms and
conditions.
5. No responsibility is accepted for entries lost, delayed, damaged, corrupted or mistransmitted due to electronic errors, malfunctions or any other kind of technical error.
6. The Promoter reserves the right to verify the validity of entries (including an entrant's
identity and place of residence) and to disqualify any entrant who tampers with the
entry process.
7.

HOW WINNERS WILL BE PICKED: three (3) winners will be drawn at random on
05/04/22 from all valid entries received.

8. The winners will be contacted using the details they give on the entry form (e.g via
Twitter Direct Message if chosen to interact with the Twitter based mechanic). If the
Promoter cannot contact a winner after 2 attempts with 48 hours between contacts
attempts, an alternative winner will be randomly selected from the eligible entries that
were received before the closing date. The Promoter will not leave a message when it
attempts to contact potential winners.
9. The Promoter may pass on winners’ contact details to a third party provider to arrange
fulfilment of the prize who will provide further details about the prize.
10. The prizes are as follows and the three (3) winners will be allocated one (1) of the
below, not all of the below.
a. XBOX Series S and x1 Signed EXCEL Esports 2022 Jersey

b. x2 England Football Tickets to home matches at Wembley Stadium (exact
games and times to be confirmed) and x1 Signed EXCEL Esports 2022 Jersey

c. x2 Concert Tickets at Wembley Stadium (exact concert and times to be
confirmed) x1 Signed EXCEL Esports 2022 Jersey
11. The prize is non-transferable and non-exchangeable. The prize must be taken as stated
and no compensation will be payable if the winner is unable to use the prize. The prize
is not exchangeable or redeemable for cash or other goods or services. Any attempt to
sell, transfer or exchange any part of the prize will result in the prize being withdrawn
by the Promoter and the prize will be declared null and void.
12. Any costs incurred by the winner to redeem these prizes outside of postage will not be
covered by the Promoters, this includes and is not limited to any costs incurred for
travel, accommodation and within the event or stadium for example.

13. Entrants’ personal details will be processed in accordance with the Promoter’s Privacy
Policy which can be found here http://ee.co.uk/privacy-policy
14. Details of winners (name and county) will be available after 5/4/22 by writing to: EE
Ultimate Gamer Competition, EE Ltd, Trident Place, Mosquito Way, Hatfield, Herts AL10
9BW. The prize winners’ names (name and county) will be available on request by
sending a SAE to the promoter’s address and specifying which prize draw you are
enquiring about. If you do not wish for your information to be published or made
available or would like the amount of information published or made available reduced,
please advise us when you are contacted about your winning entry.
15. The Promoter reserves the right (a) to substitute an alternative prize of equivalent or
greater value and (b) in exceptional circumstances to vary, amend or withdraw this
prize draw on reasonable notice. Please remember that the Promoter can, at its
discretion, withdraw the prize or the winner if, in the Promoter's reasonable opinion, it
is deemed necessary or if circumstances arise outside of the Promoter's control.
16. The Promoter accepts no responsibility for damage, loss, liabilities, injury or
disappointment incurred or suffered by the winners or their guests in entering this
competition or accepting the prize, except in the case of death or personal injury
caused by the acts or omissions of us or our employees.
17. Winners and their guests agree to take part in publicity in connection with this
competition without further consent or payment.
18. All competition entries and any accompanying material submitted to the Promoter will
become the property of the Promoter on receipt and will not be returned OR The
Promoter does not claim any rights of ownership in your competition entry.
19. This promotion and these terms and conditions shall be governed by and construed in
accordance with the laws of England and Wales.
20. The Promoter is EE Limited, 1 Trident Place, Mosquito Way, Hatfield, Hertfordshire,
AL10 9BW in conjunction with EXCEL Esports, 43 Mitchell Street, London. EC1V 3QD.

