
One Night Hotel Offer: 

Participants of the Promotion agree to be bound by these terms and conditions. 

Promoter: EE Limited, Trident Place, Mosquito Way, Hatfield, Herts AL10 9BW. 

1. Eligibility: The promotion is open to all UK (England, Scotland, Wales and 

Northern Ireland) residents aged 18 or over, excluding employees of the 

Promoter and its affiliates or agents, the immediate families of such 

employees and any other person connected with this promotion.  

2. Offer:  Each qualifying customer will be eligible to receive a one night hotel 

stay at a participating hotel (subject to availability) (“the Offer”).   

3. Availability:  There will be no more than 1,000 hotel stays in total. 

4. How to participate:  

 Customers must sign up to a qualifying EE pay monthly price plan on a  

qualifying  mobile device with EE (the Mobile Contract) between 

22/04/15 and 05/05/15 (the “Promotional Period”).  The Mobile 

Contract must be bought directly from EE 

 Customers will be eligible for the Offer 14 days from the end of the 

Promotional Period (the ‘cooling off period”) PROVIDED THAT they 

have not terminated their Mobile Contract during the cooling off 

period; 

 Once the cooling off period has passed, customers must visit 

www.tlcrewards.com/eefreehotelstay in order to register their claim by 

23:59 02/06/15. Claims received within the 14 day cooling off period 

will be deemed invalid. 

 Customers must complete the online registration form in full,  upload a 

clear copy of the original proof of purchase and provide their  IMEI 

number (ie the unique serial number from the mobile phone they have 

purchased) in order to qualify for the Offer  Only one free hotel stay 

may be claimed per eligible IMEI number. 

 Valid customers will be sent an email containing a link and a unique 

booking code within 7 days of registering their claim. The email will 

provide access to the range of participating hotels and an online 

booking form. Each customer will have 6 months from the email sent 

date to complete and submit the online booking form.  

 Booking requests can only be made via the online booking form 

available at www.tlcrewards.com/eefreehotelstay within 14 – 45 days 

of the requested date of stay. Any bookings made directly with the 

hotel will not be honoured. 

 The online booking form will require 3 hotels and up to 3 date choices. 

The Booking Team will check availability of the choices indicated. For 

example, your 1st chosen hotel will be classed as your preferred hotel. 

The Booking Team will  contact the customer, by phone or email, 

before confirming a booking to confirm details of the proposed 

booking . 

 The Booking Team will book the hotel stay between 14 and 28 days in 

advance of the date of stay. In the instance of customers only 

providing 14 days’ notice for their date of stay, the hotel stay will be 

booked within 7 and 14 days in advance. 

http://www.tlcrewards.com/eefreehotelstay
http://www.tlcrewards.com/eefreehotelstay


 The unique code stated on each email can only be used once. Please 

check the email for the validity date by which the unique booking 

code must be used to make a booking. 

 

5. Customer Support – For customer support on this offer, please contact [0871 

211 0511, Monday to Friday, 09.30 to 17.30 (excluding weekends and bank 

holidays, Christmas and New Year, calls are charged at no more than 10p per 

minute from BT landlines. Calls from mobiles and other network providers may 

vary. Calls may be recorded and may be monitored) or alternatively, email 

the Booking Team at eehotel@tlcrewards.com.   

Costs and Expenses:   

6. Cost of travel to and from the hotel, travel insurance and spending money is 

excluded from the Offer and is entirely at the expense of the individual.    

7. Hotel room will be on a room only basis with the exception of Village Urban 

Resorts, where breakfast is included with the room at no extra cost.  

8. The Offer has no cash value and there is no cash alternative and cannot be 

used in conjunction with any other offers.  

9. The Offer is free of charge with no obligation to purchase meals or 

beverages. 

10. Any extra night’s accommodation will be charged. The cost will be 

dependent on the chosen hotel and will be confirmed before the booking is 

made. 

11. A charge will apply for room upgrades/special facilities (sea/lake view/four 

poster beds) or any such supplements. Prices for any extra nights and room 

upgrades, are valid at the time of publication and may be subject to 

change.  

Offer details:  

12. The Offer is based on a twin or double room. Room type availability will be 

based on promotional availability at the chosen hotel at the time of booking. 

13. The Offer is open to one person (plus guest), venue and booking. Separate 

bookings, which are deemed to be part of the same party may not utilise 

more than one Offer on any additional nights stay. The Offer is non-

transferable. 

14. All stays are subject to the hotel’s promotional availability for The Offer. Hotel 

availability will fluctuate throughout the year with some hotels operating strict 

room allocation policy. 

15. This offer does not include public or bank holiday periods in the UK. 

16. Terms and conditions of each individual hotel will apply. 

 

17. Participating hotels:  The Offer can only be redeemed against the cost of 

accommodation at participating hotels. Participating hotels are all 

contracted to participate in the Offer. The list of participating hotels featured 

on this website remains subject to change. Customers should check the 

mailto:eehotel@tlcrewards.com


promotional website regularly for the most up-to-date list of participating 

hotels.  

18. Customer cancellation:  If for any reason the hotel and/or date is no longer 

required/suitable after submission of the booking, the customer will be offered 

another opportunity to change their choice of hotel/date. No more than one 

change can be made without invalidating the hotel stay. No amends can be 

made once the hotel stay has been re-booked.  

19. Upon cancellation of The Offer, with immediate effect the Offer voucher will 

be void. If applicable, full costs for additional nights or meals booked will be 

charged at the full price at the time of booking. 

20. Customer data - the information that customers provide for this offer will only 

be used by The Promoter and any associated partner for the purposes of 

administering this offer.  

21. General - Entries not submitted in accordance with these Terms and 

Conditions (including offers delayed, damaged, incomplete, 

incomprehensible, illegible, altered or submitted outside of the promotional 

period) will not be deemed valid entries.  No responsibility is accepted for 

entries lost, delayed, damaged, corrupted or mis-transmitted due to 

electronic errors or malfunctions.  The Promoter reserves the right to verify the 

validity of entries (including an entrant’s identity, age and place of residence) 

and to disqualify any entrant who tampers with the entry process.   

22. The Promoter and any associated partner shall not be liable for any failure or 

breach by individual hotels and accepts no responsibility for any loss suffered 

by any participant of the promotion. 

23. Insofar as permitted by law, Neither the Promoter, nor its agents or distributors 

will, permitted by law, be responsible or liable to compensate the purchaser 

or other bearer, or accept any liability, any personal loss or injury occurring at 

the hotel, neither can they guarantee the quality and/or availability of the 

services offered by the hotels and cannot be held liable for any resulting 

personal loss or damage. Your statutory rights are unaffected. 

24. The Promoter reserves the right, on reasonable notice, to change the terms 

and conditions, and void, cancel, suspend or amend the promotion where it 

becomes necessary to do so in the event of circumstances beyond its 

reasonable control. 

25. This promotion is administered by TLC Marketing UK Ltd (TLC), PO Box 468, 

Swansea SA1 1RH. All correspondence regarding this offer should be directed 

to “EE Hotel Offer, PO Box 468, Swansea SA1 1RH”. 

26. The Promoter’s decision regarding any aspect of the promotion is final and 

binding. 

27. These Terms and Conditions prevail in the event of any conflict or 

inconsistency with any other communications, including advertising or 

promotional materials.   

Any disputes will be will be based on English law and the Courts of England 

and Wales will have exclusive jurisdiction. 


