
 

 EE Recommends Terms & Conditions  

1. By taking part in EE Recommends you agree to receive marketing messages (by text and in other 

electronic formats) and adverts displayed on your device’s browser or in applications you have 

downloaded. You also consent to the use of your personal information in the same way as your pay 

monthly or pay as you go plan and as set out in our privacy policy which is available on our website 

at ee.co.uk/privacy. These messages and adverts will contain information about products, services 

and promotions offered by us and other companies we think you’ll like or you have expressed an 

interest in. These messages may include communications about coupons, vouchers and may be 

based on information we hold about you, including your age, gender and post code. We may also 

send you market research surveys for feedback on our messages and questionnaires about EE 

Recommends. You may opt out of receiving such marketing messages and ads by following the 

instructions in paragraph 11 below.  

2. Only if you have agreed to do so, you may also receive messages from us and/or third parties that 

are intended to be more relevant to you by being based on (a) personal information held by us 

combined with personal information held by third parties about you; and/or (b) your approximate 

mobile phone location (based on your position relative to the nearest mobile phone mast and/or 

geo-fencing techniques (which determine your location using information about the last known 

communication you’ve sent using our network or data about when you entered a defined area)); 

and/or (c) your recent mobile web searches; and/or (d) mobile call logs.  

3. To do all of this, we will use the services of our trusted business partners. We may share your 

personal information with these companies and we or they may contact you. These companies will 

process this information on our behalf and not for their own purposes and only according to our 

express instructions and data security measures.  

4. We’ll also use your personal information to understand consumer trends. You can learn more 

about the type of information we collate, how we collate it, and how we use and protect your 

personal information in our privacy policy, just visit ee.co.uk/privacy.  

5. EE Recommends is a UK based service and we encourage you not to use it while you are roaming. 

If you are roaming when you receive a message from EE Recommends, you’ll be charged in 

accordance with your Price Guide to respond to the message.  

6. We estimate that you will get up to 7 messages from us a week, but this will depend on what 

offers we, or those other brands, have at any particular time. We may decide to send you more 

messages if we think you would be happy about that. Each text message from EE will be identified as 

coming from EE Recommends.  

7. The messages that we send you may contain third party content or links to third party websites. 

We are not responsible for that content or any webpage that you access directly or indirectly. You 

will have to accept the third party’s terms and conditions to take advantage of their offer or 

promotion. Remember, the privacy policy of such a third party will also apply to any personal data 

collected by them about you.  



8. We are not responsible for third party vouchers, coupons or offers promoted through EE 

Recommends. If you experience any difficulty participating in a third party offer you’ll have  

to contact the third party directly. However, if you experience difficulty contacting the relevant third 

party, you can report the issue to us.  

9. The EE Recommends service is only intend for your private use and not intended for commercial 

use. We will not be liable to you for any loss you experience as a business. If you are a consumer we 

will not be responsible if an offer you want is no longer available, if the details are incorrect or if the 

product or service isn’t what you expected. We will not be responsible to you for any loss of data. If 

you have to travel or take time off work to take advantage of an offer, we’ll not be responsible for 

any expenses you’ve incurred, or money you’ve lost. Any issues at all with the content of the 

messages or offers are not our responsibility, unless the offer is for an EE service or product.  

10. Subject to these terms our maximum liability to you for this service will not exceed any charge 

you paid to us to respond to the promotion (e.g. the cost of sending a text).  

11. If you decide that you don’t want to receive EE Recommends messages you can opt out at any 

time by texting STOP to 300000. We’ll send you a text message to confirm that we’ve received your 

opt out request. Opting out of EE Recommends messages will not opt you out of all EE marketing 

communications. To opt out of EE marketing communications, please call Customer Service on 150 

from an EE handset or 07973100150 from any other phone. Please remember if you do not call from 

an EE phone, the telephone network provider’s charges will apply and that it may take up to 4 

business days to opt out of EE Recommends messages and/or our marketing communications from 

the day we receive your request. You may also opt out of receiving adverts displayed on your 

browser or in your applications by clicking on an opt out icon in the advert. For technical reasons you 

may not always be able to see this icon but you can always call or text us (as described above) if you 

decide that you would like to opt out. Please be aware that you will still see adverts on your device 

browser or in your applications, but they will not be served by or on behalf of EE.  

12. EE Recommends is not available to certain customers, including customers under 16 years old or 

customers or anyone in breach of our network terms and conditions; see ee.co.uk/terms for more 

information.  

13. We reserve the right to change or withdraw EE Recommends or amend these terms and 

conditions, including our privacy policy, at any time. Any changes we make will be posted on our 

website, and where appropriate, we’ll notify you by text message within a reasonable time before 

the change takes effect. If you don’t tell us that you would like to opt out of EE Recommends or you 

continue to respond to our messages or click on the relevant adverts, you’ll be deemed to have 

accepted the varied terms and conditions.  

Terms valid from 1 February 2014. 


