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Terms and Conditions 

Double data for three months 

Promotional period open from 6 November 2018 to 31 January 2019. 

When you purchase an eligible PAYG Data Pack or Flex Plan, you’ll get double 
data (an additional data allowance equal to that of your PAYG or Flex Plan’s 
normal allowance) for that month and you’ll be eligible to get double data on 
the next two eligible PAYG Packs or Flex Plans you purchase. To be eligible for 
this promotion, you must purchase one of the following PAYG Packs or Flex 
Plans during the promotional period: 

Eligible PAYG Data Packs Eligible Flex Plans 

• £10 Data Pack 

• £15 Data Pack 

• £10 Flex Plan 

• £15 Flex Plan 

 

To be eligible for double data on your second and third PAYG Packs or Flex 
Plan months, you will need to buy the same product at the same price: 

• PAYG customers will get double data for their next two Data Packs of 
the same value. 

• Flex Plan customers will get double data for the next two months of 
their same monthly plan. 

For example, if you first bought a £15 Data Pack, you’ll need to buy a £15 Data 
Pack again to receive double data. If you switched to a £15 Flex Plan, or a £10 
Data Pack, you’d no longer be eligible for double data. 

Your double data will expire within 30 days of you receiving it; it will not roll 
over. 

If you don’t have enough credit to renew your PAYG Pack or if you pause you 
Flex Plan, you will have 90 days to renew your Pack or un-pause your Plan. If 
you don’t renew within 90 days, you will no longer be eligible and will lose your 
double data benefits. 

Activate your SIM within 90 days of purchase and before 31 January 2019 to 
start receiving double data. If you fail to use your SIM for 180 days you will be 
disconnected from the network and will no longer be eligible for this offer. 


