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Available from 26 June 2018  
 

Existing and new EE customers on an eligible pay monthly phone or 12-
month SIM plan who sign up to a 4GEE Home or fixed broadband plan will 
receive an additional 5GB data on their mobile each month. The data 
allowance will be boosted to 20GB if you have both a pay monthly phone 
plan and a Fibre Max Broadband plan. You will lose the 20GB boost if you 
move to a SIM Only plan or non-Fibre Max Broadband plan at any point.  
 
1. You’ll lose the boost if you cancel your 4GEE Home or broadband plan. 

To retain your boost when you upgrade or change your pay monthly 
phone or 12-month SIM Only plan, your EE broadband must still be 
active and you must be moving to an eligible pay monthly plan.  
 

2. 5GB boost not available on 30 day SIM Only plans or Business 
customers. 20GB boost not available on 12-month or 30 day SIM Only 
plans or Business customers. Both boost are only available on the lead 
‘sharer’ account on Shared plans. 
 

3. The extra data will be applied to your mobile account up to 30 days 
after your EE broadband service goes live. We’ll send you a text 
message to let you know when your data allowance has been boosted. 
 

4. Customers will receive the boost each month in their pay monthly 
data allowance.  
 

5. Data fair use policy may apply to the boost when roaming. 
 

6. The boost cannot be transferred to another device, plan or account. 
 

7. Your broadband plan will be subject to our standard broadband terms 
and conditions and your pay monthly phone plan will be subject to 
EE’s standard pay monthly terms and conditions. Both of which can be 
found here: ee.co.uk/terms   
 

8. If you cancel your fixed broadband service in accordance with EE’s 
standard cancellation terms, you will lose the data boost on your 
mobile phone plan 
 

9. If you upgrade or change your pay monthly phone or 12-month SIM 
Only plan, you may no longer be eligible for the a data boost.  We’ll let 
you know when you choose a new plan if it can be carried across.   
 

10. EE reserves the right to alter, amend or foreclose this promotion 
without prior notice. 


