
EE – Family and Data Gifting – Retail Picture Competition – Twitter/Instagram Giveaway – Terms and 
Conditions 
 
1. Prize draw entries must be submitted on either Twitter or Instagram between 09:00 on the 1 June 2018 and 

23:59 on 4 June 2018.  

2. The Promoter is EE Limited, 1 Trident Place, Mosquito Way, Hatfield, Hertfordshire, AL10 9BW.  

3. Entrants must be UK residents aged 18 or over with a public Twitter or Instagram profile. Entrants must be 
followers of either of the @EE Twitter or @EE Instagram accounts. Entrants do not need to be a customer of the 
Promoter. This promotion is not open to employees or agents of the Promoter’s group of companies or any 
other person associated with this prize draw.  

 
4. To enter:  

a. You must go into one of our EE Stores before the closing date above, and have your photo with 
your friends or family using the EE Family Picture Frame. 

b. You must share the photo on Twitter or Instagram between 09:00 on 1 June 2018 and 23:59 on 4 
June 2018, for your followers to see, mentioning @EE, the hashtag #EEFAMILY and the location of 
the EE store the picture was taken.  

c. This constitutes your entry into the prize draw.  

5. You may share the photo more than once per channel but only one valid entry per channel will be accepted  
 
6. No responsibility is accepted for entries lost, delayed, damaged, corrupted or mis-transmitted due to electronic 

errors, malfunctions or any other kind of technical error.  
 

7. The Promoter reserves the right to verify the validity of entries (including an entrant's identity and place of 
residence) and to disqualify any entrant suspected of or found to be tampering with the entry process. Winner 
details must match those of the Twitter or Instagram profile account holder. The Promoter reserves the right to 
reject entries from pseudonyms and/or to withdraw the prize where we reasonably suspect that the person 
claiming the prize is not the account holder. Anyone found to use multiple accounts on a single channel to enter 
will be ineligible.  

 
8. One winner will be selected at random from all valid entries.  
 
9. The winner will be contacted by a Direct Message sent to the Twitter or Instagram account from which the 

winning entry was posted after 23:59pm on 4 June 2018. The winner must respond within 72 hours of receiving 
the Direct Message or an alternative winner will be selected from the eligible entries received before the closing 
date/time. Alternative winners will be contacted by a Direct Message sent to the Twitter or Instagram account 
from which their entry was posted and will have 72 hours to respond to claim the Prize. 

 
10. The winner will be asked to supply, by Direct Message, their full name, date of birth and UK postal address 

(verified by proof of identity) in order for the Promoter to provide confirmation of winning the prize draw and 
further information related to the Prize. The Prize will be sent by recorded first class delivery and the winner will 
need to be present at the address provided to accept delivery of the Prize.  

 
11. The Prize: a PS4 500GB Jet Black with DualShock 4 wireless controller, Fifa 18, Gran Turismo Sport and Singstar 

Celebration and an iPad [9.7”, 32GB, WiFi + Cellular]. 
 
12. The Prize is non-transferable. The Prize must be taken as stated and no compensation will be payable if the 

winner is unable to use the Prize. The Prize is not exchangeable or redeemable for cash or other goods or 

services.  

 
13. EE reserves the right (a) to substitute alternative prizes of equivalent or greater value and (b) in exceptional 

circumstances to vary, amend or withdraw this prize draw on reasonable notice.  

 

 



EE – Family and Data Gifting – Retail Picture Competition – Twitter/Instagram Giveaway – Terms and 
Conditions 
14. Neither Twitter nor Instagram promotes, sponsors or endorses this promotion. Any questions, comments or 

complaints regarding this promotion must be directed to the Promoter, not to Twitter or Instagram 

 

15. By submitting your details in our prize draw, you agree for EE to process your data in accordance with its privacy 

policy. We may also send you marketing about EE products and services. If you do not wish to receive marketing 

from us, please let us know. You can find out more about the EE privacy policy by visiting ee.co.uk/privacy-

policy.  

 

16. The winner agrees to take part in publicity in connection with this prize draw without further consent or 

payment.   

 

17. Details of the winner will be publicly tweeted after they have been drawn. The prize winner’s name will be 

available on request by sending a SAE to the Promoter’s address and specifying which prize draw you are 

enquiring about. 

 

18. Entry into this promotion is dependent on your acceptance of these terms and conditions and by entering you 

confirm your acceptance of these terms and conditions. 

 

19. The Promoter accepts no responsibility for damage, loss, liabilities, injury or disappointment incurred or 

suffered by the winner or their guests in entering this competition or accepting the prize, except in the case of 

death or personal injury caused by the acts or omissions of us or our employees. 

 

20. This promotion and these terms and conditions shall be governed by and construed in accordance with the laws 

of England and Wales.   

 

 


