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2011 VAT change

The Government is increasing the
VAT rate from 17.5% to 20%. So
from 4 January 2011 the amount

of VAT we add to your bill will
become 20%. The new VAT rate will
also apply to any charges outside
of your package, for example, text
messages or calls abroad.

Tak Plans
and services

avallable prior to
17 September 2014

This guide is for your reference, as the Talk Plans
and services featured are no longer available.
You can’t change over to any of the Talk Plans
featured, or add any of the additional services
listed in the following pages

Note: if you change your Service Plan or number of inclusive minutes which you receive as part of your monthly subscription,
you willlose any rollover minutes which you may have accumulated in the previous month
Off peak calls are from 7pm to 7am Monday to Thursday and from 7pm Friday until 7am Monday morning and all day on Bank Holidays




administration and other charges

payment related charges

direct debit payment per mobile number

payment failure - direct debit* per failure £5.00

late payment - a charge for paying your bill late in any one month* per bill £5.00

*Payments are required to be made by Direct Debit. In the event of a Direct Debit failure, or payment of the bill is not made, a non-payment fee of £5 will
be charged to the account.

The cost of the telecommunications services remain the same irespective of the payment method.

Late payment charges are not subject to VAT on consumer price plans

SIM Only plans
From: 26 March 2014 - 16 September 2014.

30 days SIM only plans

cost £20.21

£26.28

minutes 500 1000 2000 unlimited

texts 500 unlimited

Mobile Internet browsing

5 100MB 250MB 500MB 1GB
and tethering

WiFi
Magic Numbers no yes

free Answer Phone

itemised paper billing no

12 month SIM only plans

cost £17.40 £23.54

minutes 500 1000 2000 unlimited

texts 500 unlimited

Mobile Internet browsing

and tethering 100MB 250MB 500MB 1GB

WiFi

Magic Numbers no yes

free Answer Phone

itemised paper billing no

24m plans
From: 26 March 2014 - 5 August 2014.
Pay Monthly 24 month plans

ST £12.28 | £17.30 | £22.51 | £2866 | £33.78 | £38.90 | £44.02 | 4014 | £54.28
- 2.5GB data, unlimited minutes, unlimited texts
- | 1GB data, unlimited minutes, unlimited texts | -
-] 500MB data, 1000 minutes, uniimited texts [ -
250MB data, 500 minutes, unlimited texts | -

“The monthly and inclusive allowance of your price plan depends on how much you have chosen to pay upfront.

From: 30 October 2013 - 25 March 2014.

Pay Monthly 24 month plans
L e e1258 | e17.83 | £o2.76 | £28.74 | £34.18 | £30.01 | £44.15 | £40.28 | £54.42
- 5GB data, unlimited minutes, unlimited texts
= | 1GB data, unlimited minutes, unlimited texts | =
allowances’
-] 500MB data, 1000 minutes, uniimited texts [ -
250MB data, 500 minutes, unlimited texts | -

“The monthly cost and inclusive allowance of your price plan depends on how much you have chosen to pay upfront.

SIM Only plans
From 30 April 2013 - 25 March 2014.

£1313 | g1e81 | e2324 | £2671
1000 | 2000 | unlimited
unlimited

pecoliclllIeHLICRRind 100MB 250MB | 500MB 1GB | 3GB
Magic Numbers no yes
free Answer Phone

itemised paper billing no

days SIM Only plans

B e £13.55 £18.48 g2363 | £2875
R T T i
soo e

'"ter:ge‘ BISWSING BTV 250MB | 500MB 1GB | 3GB

Magic Numbers no yes

free Answer Phone

ised paper billing no




Standard call charges for customers joining 24 month plans from
30 October 2013 or SIM only plans from 26 March 2014

included in Pay Monthly plans SIM Only plans
allowance?'2* cost of calls made outside of allowances (inc. V
calls to UK mobile numbers v 50p per minute
calls to certain MVNOs? v 50p per minute
calls to starting with 01, 02 or 03
(not including Jersey, Guernsey v 50p per minute
and Isle of Man)
Calls to Freephone (080) prefix 5 & (116) x Free
gz::pﬁ)zi g:g;f)g;s a(:gt1i;1 ;I;J ding x Access Charge of 50p per minute plus a Service Charge
calls to retrieve voicemail/answerphone v 50p per minute
text messages to UK mobile numbers v 15p per message
text messages to certain MVNOs v 15p per message
picture messages x 50p per message
A E - e’
calls_ to Customer Serv_ices x 50p per call
(during extended working hours)
call divert” v standard call rates apply
out of bundle data charge v £5 for each 250MB® £1.99 per day®

1 Your inclusive minutes and texts are from the UK to UK mobile networks, voicemail, and numbers beginning 01, 02 and 03.

2 Calls made within your allowance are charged on a per second basis.

3 Calls & text messages to certain MVNO ranges and call forwarding services are not included in your allowance. A pre call announcement may be heard
prior to call connection. Text messages are charged at 15p per message. See ‘points to note’ for more information.

4 Unless otherwise stated, a one minute minimum call charge applies. Thereafter calls are charged on a per minute basis.

5 Calls to some charity helplines (e.g Childline) are free to call and will not be deducted from your allowance. For a full list please visit the help section of
our website ee.co.uk

6 Call charges vary depending on the time of your call as well as other optional selections that you may choose. Charges apply to calls made to 150 as
well as alternative longer numbers. You will be notified of call costs and have the option to end the call at that point without incurring any charge. Please
see our ‘Non-Standard Service’ brochure for further details and for definitions of our “normal working hours™ and “extended working hours”.

7 Call divert is included in your allowance where the diverted to number would have ordinarily been included in your allowance. Standard call rates apply
to outside of allowance calls.

8 If you exceed your monthly data allowance during any billing month you will be charged £5 for each additional 250MB of data you use up to 1GB. If you
exceed 1GB of data above your monthly data allowance, you will be charged £20 for an additional 1GB (on top of the 250MB bundles). The charge will
be incurred as soon as you exceed your data allowance during the billing month. After 2GB your speed is restricted. Maximum charge is £40.

9 Adaily flat rate of £1.99 per day applies for out of bundle data usage. This is subject to a daily fair usage allowance of 25MB, and a monthly download
limit of 500MB. 25MB provides enough data for normal levels of email usage and browsing. Please note, should you regularly exceed the 25MB daily fair
usage allowance and as a result, you reach your 500MB limit before the end of the monthly period, network protection controls may be applied to your
service. This may result in a reduced speed of transmission.

10 Please see ee.co.uk/ukcalling for a list of Service Charges
*Voicemails are charged on a per minute basis.

The Works 24m plans
8 May 2013 - 29 September 2013.

The Works 24 package

£2773 | esper | e3799 | e4314 | w4828 | £5840

anytime Mobile
wow | wow | 1w | s | we | e

Swappable benefits 1

6

Animal and iPhone plans
10 April 2013 — 29 October 2013.
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minutes 200 300 500
-
-

Racoon 18 m

texts

unlimited UK landline calls
free Answer Phone -

Magic Numbers yes

Dolphin 18 m

cost

£2050 | £2600 | £3100 | 3600 | e41.00 | 4600
30 100 | 200 [ 400 [ eo0 | 90 | 1200
500 unlimited

anytime Mobile 100MB 250MB
Internet
inclusive multimedia "
8 - push email
services
free Answer Phone - | yes
Magic Numbers yes
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0 o050 | s2600 | £31.00 | £3600 | £41.00 | £4600 | £5100 | £66.00
DOEE ] 50 | 100 | 200 | 400 | oo [ e00 | 1200 | 3000
E

texts unlimited
nyti

anytime Mobile

Internet browsing & 250MB 500MB 750MB 1GB 2GB
tethering

services

Swapable benefit 1 2

free Answer Phone - yes
Magic Numbers yes

dedicated
Customer
- Service,
itemised
biling




750MB

unlimited

Magic Numbers

yes

free Answer Phone

yes

itemised paper billing

£1.54 per month

tethering

from £1 per day

iPhone 6 m

cost

SIM only package

£25

900

unlimited

Mobile Internet

750MB

unlimited

a

yes

yes

£1.54 per month

£1 p er day

Mol

Internet brow:
& tethering

Magic Numbers

free Answer Phone

itemised paper billing

£36.00 £41.00 £46.00 £51.00 £61.00"
100 300 600 900 1200 3000
500
1GB | 2GB
unlimited
yes
yes
£1.54 per month included

tethering

from £1 per day

*£61 tariff includes dedicated Customer Service

®

Animal plans
1 February 2013 - 29 October 2013.

Dolphin 24 month package

cost £10.79 £15.92* £21.05* £26.71 £31.84

30 100 200 400 600
texts 500

unlimited

100MB | 250MB
Internet

- push email
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Panther 24 month package
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anytime Mobile

Internet browsing & 250MB 500MB 750MB 1GB

tethering

: push email & unlimited WiFi
services
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Canary plans
15 September 2011 - 29 October 2013.

Canary 24 month package

£10.79 £15.92 | £21.05 | £26.71
minies R m | w |
-
o
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The Works 24m plans

£15.50
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24 month package unlimited UK landline calls

£26.71 3184 | eseor | m211 | sa723 | es2a3s
free Answer Phone =

i unlimited
— Magic Numbers yes
e

anytime Mobile | | | | |
250MB 500MB 18 scB 5c8 8cB Dolphin 30 days SIM only package
Swappable benefits 1

£1050 | sss0 | ee0s0 | s600 | £31.00
50 | 20 | s0 | so0 | o0
SIM only packages unimited
anytime Mobile
10 April 2013 - 29 April 2013. 1oomB | 100MB | 250MB | 250MB | 250MB

free Answer Phone -

Magic Numbers -

Canary 30 days SIM only package

£10.50 £15.50 £21.50 Dolphin 12 m: SIM Only package

100 300 600 £7.00 £1050 | st550 | o050 | 2600
unlimited e 150 200 | 500 | 800 [ 1000

_ 500 unlimited
z 100MB 100MB | 250MB | 250MB | 250MB

e
Canary 12 m SIM only package
£10.50 £15.50 Panther 30 days SIM only package

300 600 B0 etsso | eoso | eeo0 | est00 | ess00
uniimited [minutes | 100 [ 300 [ 60 [ 900 [ 1200

free Answer Phone - unlimited

anytime Mobile Internet
Magic Numbers yes brg\tﬂsin & tethering 250MB | 500MB | 500MB | 750MB | 1GB

inclusive multimedia - — -
push email & unlimited WiFi

Racoon 30 days SIM only package

free Answer Phone -

crs50 2050 -
= °® anther 1 nth SIM Only package

unlimited UK landline calls

g1050 | e1ss0 | s20s0 | ge00 | e3100

: M | w | @ | w |

Magic Numbers -

unlimited

envipeRIctle 100MB | 100MB | 250MB | 250MB | 250MB
Internet

inclusive multimedia - — —
push email & unlimited WiFi

free Answer Phone -

Magic Numbers yes

B



Animal plans
£2050 4 October 2011 - 9 April 2013.

400

Camel 30 days SIM only package
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text unlimited
benefit 100 International minutes _ £2116 £26.84 £31.99
Magic Numbers - m 200 300 500

: :
iPhone 30 days SIM Only package

Magic Numbers yes
L0 e1ss0 £2050 | 2600 | sst00 | e300

mnves T w | e | e | ww
500 wnlimited Canary 12 month SIM Only package

)
SRS 250MB 500MB | 750MB | 1GB cost £16.01
Internet

Magic Numbers yes text unlimited
free Answer Phone yes free Answer Phone -
itemised paper billing £1.54 per month Magic Numbers yes
o 1 per dy

Racoon 18 month package

iPhone 12 m SIM Only package

£26.84 £31.99
£10.50 e1550 | se080 | eoe00 | est00
100 so | ew [ w0 | w0 200 40
500 unlimited text unlimited UK landline calls

unlimited Magic Numbers yes
Magic Numbers ves
free Answer Phone yes Racoon 12 h SIM OnIy package

;nw f = 250MB 500MB | 750MB | 1GB free Answer Phone _
tethering

itemised paper billing £1.54 per month _ £10.85 £16.01
Crr— o o b ' '
200 500

unlimited UK landline calls

free Answer Phone -
Magic Numbers yes




anytime Mobile
Internet

inclusive multimedia
services

free Answer Phone

Magic Numbers

£31.99 £37.16 £42.32
400 600 900
unlimited
| 250MB
push email
- yes
yes

Dolphin 12 month SIM Only package

0733 s10s5 eroor 117 22606
s D 2 e a0
avimeRIctlie 100MB 100MB | 250MB | 250MB | 250MB
Internet

free Answer Phone -

Magic Numbers yes

£26.84

£31.99

£42.32 £47.47

Panther package

£37.16

£52.64

£68.12

ER -

100

200

400

600 900

1200

3000

unlimited

anytime Mobi
Internet brow:
& tethe

250MB

500MB

750MB

1GB

2GB

push email & unlimted WiFi

inclusive multimedia
services
Swapable benefit 1

2

free Answer Phone

yes

Magic Numbers

yes

additional benefit

decicated
Customer
Service,
itemised
billing

Panther 1 SIM Only package
£1085 £16.01 £2147 £26.86 £32.00

100 300 600 900 1200
ytime Mobi
Internet browsing 250MB 500MB 500MB 750MB 1GB

& tethering’

s D m push email & unlimited WiFi
services

free Answer Phone -

Magic Numbers yes

"Mobile internet: UK mobile browsing only. Data allowance shared across mobile devices.

iPhone plans
From 18 October 2011 — 9 April 2013.

iPhone 18 month package

£33.17 £38.70 £44.22 £49.75
200 600 900 1200
250 500
500MB 750MB
_ unlimited

free Answer Phone yes
itemised paper billing £1.54 per month
tethering

iPhone extra 18 month package

from £1 per day

£33.66 £38.70 £44.02 £49.75 £55.28 £64.15
100 300 600 900 1200 3000
500
1GB | 2GB
wei | unlimited
£1.54 per month included

from £1 per day

tethering

‘£62.96 package includes dedicated Customer Service.




6 month iPhone SIM Only package
t
Wi

Mobile Internet 750MB
=

yes

£1.54 per month

from £1 per day

£10.85 £16.01 £21.17 £26.86 £32.00
100 300 600 900 1200
unlimited

Mobile Internet
browsing & tethering 250M3 | 500MB | 750MB | 1GB

yes

£1.54 per month

emised paper
tethering

Connected plans
From 26 October 2012 - 9 April 2013.

from £1 per day

Connected Tablet and Handset plan

£47.50 £52.67 £57.83 £62.99 £68.15
handset | tablet | handset | tablet | nandset [ tablet | nandset [ tabiet [nanoset | tablet
100 300 600 unlimited
unlimited
1GB | 268 | 568
unlimited

TWIiFi: BT Openzone hotspots in the UK.
2Subject to fair usage policy of 3GB per month per device.
3£2 per day out of bundle charge for data

Standard call charges for customers joining 24 month plans from

1 February 2013 to 30 October 2013 or SIM only plans from

30th April 2013 to 26 March 2014

Al voice calls outside allowance will be subject to minimum call charge of 1 minute and then
charged per minute. Calls are calculated per second in bundle. All calls will be subject to an Access
Charge of 50p and a Service Charge of the provider you are calling. To see the list of all Service
Charges please visit http:/ee.co.uk/help/add-ons-benefits-and-plans/price-plans-and-consts/orange-
price-plans/orange-pay-monthly/orange—pay-monthly-plans

zone | cost per minute
standard UK landline (01, 02, 03 numbers) (excluding 50
Jersey, Guernsey and Isle of Man) P
calls to UK mobile operators’ customers 50p
Answer Phone retrieval’ 50p
Standard text Messaging 15p per message
Text Message delivery receipt 2p*
Photo Messaging 50p per message
Video Messaging 51.1p per message

Video Calling Orange to Orange calls
to customers of other UK mobile operators
including calls to T-Mobile customers

35p (min Op)
51.1p (min Op)

' Answer Phone retrieval is chargeable, unless stated otherwise. Voicemails are charged on a per minute basis.
“*Not included within talk plan text message allowance.

Camel Connected Orange plan’

Up to 25 October 201

£42.32
phone tablet
200 -
unlimited
2GB
unlimited®

“Selected devices only. 'WiFi: BT Openzone hotspots in the UK. ?Subject to fair usage policy of 3GB per month per device.

iPad and iPhone Connected plan
22 November 2011 - 25th October 2012.

package

£49.93 £60.80 £70.57
iPhone iPad iPhone iPad iPhone iPad
200 - 400 - 600 -
unlimited - unlimited - unlimited -
2GB
unlimited?

TWiFi: BT Openzone hotspots in the UK. 2Subject to fair usage policy of 3GB per month per device.



Connected iPad and iPhone tethering bundles

tethering bundles

out of bundle
£10.21 £16.32 £25.54 cost per MB
bundle taken at
contract sign/resign 1.5GB 3GB 10GB 2p/MB
bundle taken at any _
other occesion 3GB 10GB 5.1p/MB

combined tethering bundles
cost £6 £6 £12 £30

combined Mobi

Internet and tethe 500MB 500MB 1GB 3GB
allowance

duration 1 month Monthly Rolling

old Orange plans
From 15 May 2012 - 31 January 2013 (iPhone and iPhone extra 24M Plans)
Animal plans: 6 September 2011 - 31 January 2013.

iPhone plans 24 m

£26.50 £33.66
[mintes | 100 200
125 250
250MB 500MB
femal | -
i
e
=
154 permonn
from £1 per day
e extra plans 24

EE— | w2 | mow | esios
mives | i
w | wm | e | e
wrimed
E - [ | e
es
Yoo
£ i per ot

from £1 per day

cost

iPhone extra Connected 24 month package

E

M Internet browsing
& tethering

Magic Numberss

free Answer Ph

(@) 24

anytime Mobile Internet

£33.66 £38.17 £44.52 £49.93 £54.06
300 600 900 1200
unlimited
2GB
unlimited
Yes
_ Yes
package
£26.50 £37.10
500 1000
unlimited
500MB 750MB

inclusive multimedia
services

push email & unlimited WiFi

Swapable benefit

free Answer Phone

Magic Numbers

a Q
@
IIIIIiii

yes

B
o
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free for the first 30 days for one of the service (New & upgrade customer only):
sat nav with Orange Maps, 50 Photo messages, Sky News and Sports or

Orange Game Zone charged £5 per month unless cancelled

Magic Numbers

yes

free for the first 30 days for one of the service (New & upgrade customer only):
al by sat nav with Orange Maps, 50 Photo messages, Sky News and Sports or

Panther extra (b) 24 m package*
22025 3356 o1 | s
ETCN e
Anytime Mobile Internet 500MB | 750MB | 1GB | 2GB
ol & unimited Wi

services

Swapable benefit 1
free Answer Phone - | yes

Orange Game Zone charged £5 per month unless cancelled

“Tariffs are available to selected handsets only.



benefit

free Answer Phone

Magic Numbers

Dolphin 24 month package

£21.92

£28.25

200

400

unlimited UK landline calls

inclusive multimedia
services

free Answer Phone

Magic Numbers

£44.52
1200
unlimited
250MB
push email
| yes
yes

o
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£64.67

3000

)
iil
2

unlimited

anther Connected 24 month package
a0 o0

Mobile Internet

browsing & tethering 1568 | 268
inclusive multimedia
services

Swapable benefit 2 2 2 2
free Answer Phone = | - | yes
Magic Numbers yes

* WiFi: BT Openzone hotspots in the UK.
* Mobile internet: UK mobile browsing only. Data allowance shared across mobile devices.
A Subject to 10GB per month fair usage policy.

2GB | 2GB

push email & unlimited WiFi

Standard call charges (exclude Panther extra a)

You get loads of minutes and texts in your package, but if you use these up, the following charges apply.
All voice calls outside allowance will be subject to minimum call charge of o minute and then charged
per minute.All calls will be subject to an Access Charge of 50p and a Service Charge of the provider you
are calling.To see the list of all Service Charges please visit http://ee.co.uk/help/add-ons-benefits-and-
plans/price-plans-and-consts/orange-price-plans/orange-pay-monthly/orange-—-pay-monthly-plans

Calls are calculated per second in bundle.

price per minute cost per minute

anytime Mobile Internet
browsing and tethering

2GB

inclusive multimedia
services

push email & unlimited WiFi

Swapable benefit

2

free Answer Phone

yes

Magic Numbers

yes

standard UK landline (01, 02, 03 numbers) 50p
calls to UK mobile operators’ customers 50p
Answer Phone retrieval 50p
Standard text Messaging 15p per message
Text Message delivery receipt 1p*
Photo Messaging 50p per message
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dedicated Customer Service, itemised billing

Video Messaging 51.1p per message

Video Calling Orange to Orange calls 35p
to customers of other UK mobile operators 511
including calls to T-Mobile customers 1P

" Answer Phone retrieval is chargeable, unless stated otherwise. Voicemails are charged on a per minute basis.
*Not included within talk plan text message allowance.
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Standard call charges for Panther Extra plan (a)

All voice calls outside allowance will be subject to minimum call charge of 1 minute, then charged per
minute.All calls will be subject to an Access Charge of 50p and a Service Charge of the provider you
are calling.To see the list of all Service Charges please visit http:/ee.co.uk/help/add-ons-benefits-and-
plans/price-plans-and-consts/orange-price-plans/orange-pay-monthly/orange--pay-monthly-plans

zone cost per ute
standard UK landline (01, 02, 03 numbers) 50p
calls to UK mobile operators’ customers 50p
Answer Phone retrieval’ 50p

Standard text Messaging 15p per message

Text Message delivery receipt 1p*

Photo Messaging 50p per message

Video Messaging 51.1p per message

Video Calling Orange to Orange calls 30.6p
to customers of other UK mobile operators :
including calls to T-Mobile customers 51.1p

" Answer Phone retrieval is chargeable, unless stated otherwise. Voicemails are charged on a per minute basis
*Not included within talk plan text message allowance.

Mobile Internet: A daily flat rate of £1 per day applies for out of bundle data usage. This is subject to a daily fair usage allowance of 25MB, and a monthly
download limit of 500MB. 25MB provides enough data for normal levels of email usage and browsing. However, for customers who are planning to down-
load and stream data we would recommend that you take up one of our 500MB or 1GB data bundles. Please note should you regularly exceed the 25MB
daily fair usage allowance and as a result, you reach your 500MB limit before the end of the monthly period, network protection controls may be applied to
your service. This may result in a reduced speed of transmission. *

Tethering: A daily flat rate of £1 per day applies for out of bundle use. Jlou re on a plan that includes mobile internet and tethering, Eou 'll pay £1 a day if
you use tethering and £1 a day if you use mobile internet for out of bundle use. This is subject to a daily fair usage allowance of 25MB tethering. Please
note, should you reach your 500MB limit before the end of the monthly period, ork protection controls may be applied to your service. This may result
in a reduced speed of transmission and/or disconnection. iPhone tethering bundes available on iPhone plans only.

22

old Orange plans
From 17 October 2011- 14 May 2012

iPhone 24 month package

text unlimited

Mobile Internet 750MB
WiFi unlimited

Magic Numbers yes

free Answer Phone yes
itemised paper billing £1.54 per month
tethering from £1 per day

From 14 February 2012 to 14 May 2012

iPhone extra plan 24 month package

£49.93 £54.06
600 900 unlimited
text unlimited
rf:t':e Ir:‘t;rnet browsing 1GB 2GB
WiFi unlimited
Magic Numbers yes
free Answer Phone yes
itemised paper £1.54 per month
tethering from £1 per day
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4 October 2011 - 13 February 2012

iPhone extra plan 24 month package

cost

minutes

text unlimited

Mobile Internet browsing

& tethering’ 168 | 268

Wi unlimited” N
free Answer Phone yes

itemised paper billing £1.54 per month | included

tethering from £1 per day

*WiFi: BT Openzone hotspots in the UK.

1Mobile internet: UK mobile browsing only. Data allowance shared across mobile devices.
ASubject to 10GB per month fair usage policy.

price per minute cost per minute

standard UK landline (01, 02, 03 numbers) 50p

calls to UK mobile operators’ customers 50p
Answer Phone retrieval’ 50p
Standard text Messaging 15p per message
Text Message delivery receipt 1p*

Photo Messaging 50p per message
Video Messaging 51.1p per message
Video Calling Orange to Orange calls to customers of other 35p (min Op)
UK mobile operators including calls to T-Mobile customers 51.1p (min Op)

‘Answer Phone retrieval is chargeable, unless stated otherwise.Voicemails are charged on a per minute basis.

*Not included within talk plan text message allowance

iPhone
600 -

unlimited -
2GB
unlimited” WiFi

“WiFi: BT Openzone hotspots in the UK.
"Mobile internet: UK mobile browsing only. 5.1p/MB charge will be applied when the data allowance is used up.
*Subject to fair usage policy of 10GB per month per device.
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administration and other charges

payment related charges

per mobile number
per failure £5.00
per bill £5.00

non-direct debit payment

payment failure — direct debi

late payment - a charge for paying your bill late in any one month

The cost of the telecommunications services remain the same irespective of the payment method.
Late payment charges are not subject to VAT on consumer price plans.

calls to premium rate and other special numbers

From 28 May 2014, new call charges will be applied to 08 ranges, unless stated
otherwise. For more information, please find details below.

Call charges if
using an Orange
phone (per min)

Minimum call
charge

number prefix

Calls to other numbers starting 08

(except Freephone), 09 and 118

Access Charge of 50p per
minute plus a Service Charge

Calls to Freephone (080) & (116)' Free Free

* For details of free to call helpline service numbers, go to: ee.co.uk/help
Al voice calls outside allowance will be subject to minimum call charge of 1 minute and then charged per minute. Calls are calculated per
second in bundle.All calls will be subject to an Access Charge of 50;) and a Servloe Charge of the provider you are calling. To see the list of all
Service Charges please visit http://ee.co. Ip/: Pl pay-monthly/
oorange-—pay-monthly-plans
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1 April 2011 - 17 October 2011

Canary 30 days SIM only package

cost £20
minutes 100 200 600 700 1200

texts unlimited

Anytime Mobile

Mobile Internet - Internet (500MB)

Racoon 30 days SIM only package

cost £20 £25

minutes 300 600 700 1200
text 100 100 100 500
benefit unlimited landline calls

anytime Mobile

Mobile Internet - Internet (500MB)

Dolphin 30 days SIM only package

cost

minutes

text unlimited

inclusive multimedia

A anytime Mobile Internet 500MB
services

cost

minutes 300 600

text unlimited unlimited

Magic Number yes

Camel 30 days SIM Only package

cost £20

minutes 400

text unlimited

100 International minutes

additional benefit

1 April - 17 October 2011 (Except iPhone 24M £21.53 & £26.90 Plans)
iPhone 24-month £21.53: 25 July - 17 October 2011
iPhone 24-month £26.90: 3 May - 17 October 2011

Standard iPhone plans 18 month package

cost

minutes

text

Mobile Internet

WiFi unlimited

Magic Number included

Voicemail included

Standard iPhone plans 24 month package

cost £49.75

minutes 50 75 150 600 900 1200
text 50 125 250 unlimited unlimited unlimited
Mobile Internet 100MB 250MB 500MB 750MB

WiFi unlimited

Magic Number included

Voicemail included

iPhone extra 18 mi

cost

minutes

text

Mobile Internet

WiFi unlimited

Magic Number included

Voicem: included

Inclusive multimedia service

mised billing £1.54 per month included

50 photo messages & sat nav with Orange Maps

Internet Everywhere
- Tethering

from £5.10 per month
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iPhone extra 24 month package

Inclusive multimedia service

itemised paper billing

Internet Everywhere

cost £38.70 £44.22 £49.75 £65.28 £82.93
minutes 400 700 1000 1200 unlimited
text unlimited unlimited unlimited unlimited unlimited
Mobile Internet 750MB 750MB 1GB 1GB 1GB
WiFi unlimited
Magic Number included
Voicemail included
50 photo
messages &
sat nav with
50 photo messages & sat nav with Orange Maps Orange Maps
20MB roaming
data*
100 roaming
minutes*
£1.54 per month included
from £5.10 per month 3GB

- Tethering

*within Ireland, the Channel Islands and Orange Roaming Zone Europe

iPhone SIM only 30 days

cost £25

minutes 600

text unlimited

Mobile Internet 500MB

WiFi unlimited

Magic Number included

Voicemail included

itemised paper billing £1.54 per month

Internet Everywhere

- Tethering from £5.10 per month

1 April 2011 - 14 September 2011

Canary 24 month package

cost

minutes 600

text unlimited
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1 April 2011 - 5 September 2011

minutes

unlimited

minutes

texts unlimited

Racoon 18 month package

cost

minutes

text 300

benefit unlimited landline minutes

Racoon 24

cost

minutes

text 300

benefit unlimited landline minutes

Dolphin 18 month package

cost

minutes 500

texts unlimited

anytime mobile internet 250MB 500MB

inclusive multimedia
services

push email




minutes

300

text unlimited
anytime mobile internet 100MB 250MB 500MB
inclusive multimedia .

. - push email
services
optional benefit push email -

Panther 18 month package

cost

minutes

900

text

anytime mobile internet

inclusive multimedia
services

additional benefit -

unlimited
750MB 1GB
push email, unlimited WiFi and 50 photo messages
dedicated
Customer
free Answer Phone Service, itemised
biling and free
Answer Phone

Panther 24 month package

cost

minutes

900

text

anytime mobile internet

inclusive multimedia
services

additional benefit -

unlimited
750MB 1GB
push email, unlimited WiFi and 50 photo messages
dedicated
Customer
free Answer Phone Service, itemised
biling and free
Answer Phone

Panther extra 24 m

cost

minutes

text

unlimited

anytime mobile internet

inclusive multimedia
services

500MB 750MB 1GB
push email,
push email, unlimited WiFi unlimited WiFi,
250MB tethering data

Panther extra (a) 24 month package

£26.50 £37.10
500 1000
unlimited
anytime Mobile Internet 500MB 750MB
incllssiveERitinedia) push email & unlimited WiFi
Swapable benefit -
free Answer Phone -
MagicNumbers | yes

free for the first 30 days for one of the service (New & upgrade customer only):
sat nav with Orange Maps, 50 Photo messages, Sky News and Sports or
Orange Game Zone charged £5 per month unless cancelled

optional benefit

Panther extra (b) 24 month package*

£28.25 £33.66 £38.17 | £44.52
500 750 unlimited
unlimited
Anytime Mobile Internet 500MB 750MB 1GB | 2GB
inclusive multimedia email & unlimited WiFi
services
Swapable benefit 1
free Answer Phone - | yes
Magic Numbers yes

free for the first 30 days for one of the service (New & upgrade customer only):
sat nav with Orange Maps, 50 Photo messages, Sky News and Sports or
Orange Game Zone charged £5 per month unless cancelled

optional benefit
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Standard call charges calls to premium rate and other special numbers
You get loads of minutes and texts in your package, but if you use these up,

the following charges apply. From March 2011, for standard talk plans, all voice calls
outside allowance will be subject to minimum call charge of 1 minute, then charged per

minute. SIM only calls outside of your inclusive bundle will be rounded up to the next

Call charges if Minimum call

charge

number prefix using an Orange

minute when they are charged. Calls are charged per second in bundle.

zone cost per minute

standard UK landline

(01, 02, 03 numbers) 50p
calls to UK mobile numbers 50p
Answer Phone retrieval’ 50p
Standard text Messaging 15p per message
Text Message delivery receipt 1p*

Photo Messaging

50p per message

Video Messaging

51.1p per message

Video Calling Orange to Orange calls
to customers of other UK mobile operators
including calls to T-Mobile customers

30.6p (min Op)
51.1p (min Op)

j Answer Phone retrieval is chargeable, unless stated otherwise.

Not included within talk plan text message allowance.

Voicemails are charged on a per second basis.

calls to charity helplines

phone (per min)

Free. Visit ee.co.uk/priceguides for full details

calls to 056

20.4p 20.4p

calls to call forwarding services*

20.4p 20.4p

Calls to 08 numbers (not including

Access Charge of 50p per minute plus a

Freephone 080), 09 and 118** Senvice Charge

Calls to Freephone (080) & (116) Free

satellite calls £5.87 £5.87
076 paging number service upto 51.1p up to 51.1p
calls to 055 10.2p 10.2p

*Further detail for call forwarding number ranges can be found at orange. co.ukl/pmcf

**All calls will be subject to an Access Charge of 50p and a Service Charge of the provider you are calling. To see the list of all Service Charges
rvice ? -

thi

please visit http://ee.co.
plans

number prefix

Pl pay pay y

call charges if using an Orange phone
(per minute)

For specific details on 09 call charges, please
visit orange.co.uk/paymonthly guide and
download the "09 Premium rate number’ guide

remium rate numbers (09) The call will be charged between £1.25 and
P £2.25 per minute or as a fixed charge.

09 numbers charged per minute are rounded for
the first minute and billed per second thereafter
(if applicable)

International premium rate numbers
(calls to premium rate services £1.54
operating on international prefixes)

1 Alist of Department of Work and Pensions numbers will be free of charge to Pay monthly customers from 1st February 2011.
For details of free to call helpline service numbers, go to: ee.co.uk/priceguides
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1 June 2011 - 31 July 2011 Standard call charges

cost standard UK landline 50p
minutes (01, 02, 03 numbers)
po— calls to UK mobile numbers 50p
ytime mobile internet 100MB Answer Phone retrieval’ 50p
email unlimited Standard text Messaging 15p per message
Calls outside of your inclusive bundle will be rounded up to the next minute when they are charged. Text M essag e d elivery rec elpt _1 p*
1 June 2009 -1 July 2009 Photo Messaging 50p per message
Video Messagin 51.1p per message
36 month plan c ong pp 9
Video Calling Orange to Orange calls f
m— to customers of other UK mobile operators 30.6p (m!n Op)
minutes 100 200 including calls to T-Mobile customers 51.1p (min Op)
text 50 300 unlimited Voicemails are charged on a per second basis.

benefit free to call Orange customer service

mobile internet -

Calls outside of your inclusive bundle will be rounded up to the next minute when they are charged.
1 July 2009 - 2 May 2011
36 month plan

cost

minutes

text

Calls outside of your inclusive bundle will be rounded up to the next minute when they are charged.



calls to premium rate and other special numbers

number prefix

Call charges if
using an Orange

Minimum call

charge

calls to charity helplines

phone (per min)

Free. Visit ee.co.uk/priceguides for full details

calls to 056 20.4p 20.4p

calls to call forwarding services* 20.4p 20.4p

Calls to 08, 09 & 118 numbers Access Charge of 50p per minute plus a
(not including Freephone 080) Senvice Charge

Calls to Freephone (080) & (116) Free

satellite calls £5.87 £5.87

076 paging number service up to 51.1p up to 51.1p
calls to 055 10.2p 10.2p

* Further detail for call forwarding number ranges can be found at orange.co.uk/pmcf.

number prefix

premium rate numbers (09)

call charges if using an Orange phone

(per minute)

For specific details on 09 call charges, please
visit orange.co.uk/paymonthly guide and
download the "09 Premium rate number’ guide

The call will be charged between £1.25 and
£2.25 per minute or as a fixed charge.

09 numbers charged per minute are rounded for
the first minute and billed per second thereafter

(if applicable)

ating on international prefixes)

International premium rate numbers
(calls to premium rate services oper-

£1.54

1 Alist of Department of Work and Pensions numbers will be free of charge to Pay monthly customers from 1st February 2011.
For details of free to call helpline service numbers, go to: ee.co.uk/priceguides

1 November 2010 - 31 March 2011
Panther 18 month package

cost

minutes 3000

text unlimited unlimited

anytime mobile internet 750MB 1GB

inclusive multimedia
services

push email, sat nav with Orange Maps & 50 photo messages

Panther 24 month package

cost

minutes 900

text unlimited

anytime mobile internet 750MB 1GB

inclusive multimedia
services

push email, sat nav with Orange Maps & 50 photo messages

Free answer phone for 900 minutes or above packages.
Dedicated Customer service and itemised billing are available for 3000 minutes package.

12 month SIM only package

cost

minutes

text unlimited

benefit Magic number
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April 2010 - 31 March 2011*

*Canary £10.21 30 days SIM only, Racoon 24 Month £16.94, Dolphin 24 month
£16.94, £22.57 & £39.53, Dolphin 18 month £28.22 & £45.16 are available from
1 November 2010.

Canary 18 month package

cost

minutes

text unlimited

Canary 24 month package

cost

minutes 400

text unlimited

cost

minutes 600

text unlimited

anytime mobile internet - 500MB

Racoon 18 month package

cost

minutes
text 300

benefit unlimited landline minutes

Racoon 24 month package

cost

minutes
text 300

benefit unlimited landline minutes

benefit unlimited landline minutes

minutes 500

anytime mobile internet 250MB | 500MB

minutes 300

anytime mobile internet 250MB | 500MB

benefit - push email

text unlimited

anytime mobile internet 500MB

text unlimited

anytime mobile internet - 500MB

Racoon 30 days SIM only package

cost

minutes

text

anytime mobile internet

Dolphin 18 month package

cost

text unlimited

benefit push email

Dolphin 24 month package

cost

500

text unlimited

Dolphin 30 days SIM only package

cost

minutes

minutes

h SIM only package

minutes
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1 March 2011 - 31 March 2011

iPhone 18

cost

minutes

text

anytime mobile internet 500MB

benefit WiFi* and voicemail

iPhone 24

cost £45.16
minutes 150 600 900 1200
text 250 unlimited?®

anytime mobile internet 500MB 750MB

benefit WiFi* and voicemail

"Mobile internet: UK mobile browsing only. 61.3p daily data cap is applicable for out of bundle data usage.
2Unlimited offer is subjected to fair usage.
“WiFi: BT Openzone hotspots in the UK. Subject to 10GB per month fair usage policy.

iPhone Extra 18

cost

minutes

text

1GB

anytime mobile internet 750MB

inclusive multimedia

. Sat nav with Orange Maps and 50 photo messages.
services

benefit WiFi* and voicemail

iPhone Extra 24 m

cost . £50.82

£84.70

minutes 400 700 1000 1200 unlimited?
text unlimited?
anytime mobile internet 750MB 1GB
Sat nav with
Orange Maps,
50 photo
inclusive multimedia y messages,
services Sat nav with Orange Maps and 50 photo messages. 20MB roaming
data® and
100 roaming
minutes®
Internet Everywhere _ 3GB

- Tethering

benefit WiFi* and voicemail

£84.70 package is entitled to Free itemised billing service.

“Mobile internet: UK mobile browsing only. 61.3p daily data cap is applicable for out of bundle data usage.
2Unlimited offer is subjected to fair usage.

3Can be used in Ireland, Channel Islands and Europe 1 Zone.

“WiFi: BT Openzone hotspots in the UK. Subject to 10GB per month fair usage policy.

iPhone 30 Days SIM only package

cost

minutes 600

text unlimited?

anytime mobile internet 500MB

benefit WiFi* and voicemail

"Mobile internet: UK mobile browsing only. 61.3p daily data cap is applicable for out of bundle data usage.
“Unlimited offer is subjected to fair usage.
“WiFi: BT Openzone hotspots in the UK. Subject to 10GB per month fair usage policy.
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4 January 2011 - 31 March 2011

Animal plans, Nokia comes with music, SIM Only (exc. 30day) and iPhone

standard UK landline

(01, 02, 03 numbers) 50p

calls to UK mobile numbers 50p
Answer Phone retrieval’ 12.3p
Standard text Messaging 15p per message
Text Message delivery receipt 1p

Photo Messaging

50p per message

Video Messaging

51.1p per message

Video Calling Orange to Orange calls
to customers of other UK mobile operators
including calls to T-Mobile customers

30.6p (min Op)
51.1p (min Op)

Voicemails are charged on a per second basis.

Standard Call charge for 1 month SIM only plans.

price per minute
standard UK landline

cost per minute

(01, 02, 03 numbers) 50p

calls to other Orange customers 50p

calls to other mobile operators including 50p

calls to T-Mobile customers

Answer Phone retrieval’ 50p
Standard text Messaging' 15.3p per message
Text Message delivery receipt 1p

Photo Messaging

50p per message

Video Messaging

51.1p per message

Video Calling Orange to Orange calls
to customers of other UK mobile operators
including calls to T-Mobile customers

30.6p (min Op)
51.1p (min Op)

Voicemails are charged on a per second basis.
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Animal plans, Nokia comes with music, SIM Only (exc. 30day) and iPhone

calls to premium rate and special numbers

: : Minimum call

calls to charity helplines

Free. Visit ee.co.uk/help for full details

calls to 056

20.4p 20.4p

calls to call forwarding services*

20.4p 20.4p

calls to 08, 09 & 118 numbers
(not including Freephone 080)

Access Charge of 50p per minute plus a
Service Charge

calls to Freephone (080) & (116) Free

calls to personal number services

beginning with 070 7660 76.6p
satellite calls £5.87 £5.87
076 paging number service up to 51.1p up to 51.1p
calls to 055 10.2p 10.2p

‘Answer Phone retrieval is chargeable, unless stated otherwise.

*Not included within talk plan text message allowance.

Al calls will be subject to a minimum call charge of 1 minute of any call type, unless stated otherwise.
Customers are on iPhone, SIM Only and 36 month plans are subject to minimum call charge of 5.1p, when charge is applied.
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Standard Call charge for 1 month SIM only plans

calls to premium rate and special numbers

number prefix | cost per minute Min;rr:\;réwecall
calls to charity helplines Free. Visit ee.co.uk/help for full details
calls to 056 20.4p 1p
calls to call forwarding services* 20.4p 5.1p
satellite calls £5.87 £5.87
calls to Freephone (080) & (116) Free Free

calls to 08 & 09 numbers (not including
Freephone 080)**

Access Charge of 50p per
minute plus a Service Charge

calls to personal number services

beginning with 070 76.6p 76.6p
076 paging number service up to 51.1p up to 51.1p
calls to 055 10.2p 10.2p

1 Answer Phone retrieval is chargeable, unless sta(ed otherwise.
“Not included within talk plan text message allowar

please visit http://ee.co.

**All calls will be subject to an Access Charge of 50p anda Servlce Charge of the provider you are calling.To see the list of all Service Charges
fits.
hly

plans

Pl pay pay

Al calls will be subject to a minimum call charge of 1 minute of any call type, unless stated otherwise.
Customers are on iPhone, SIM Only and 36 month plans are subject to minimum call charge of 5.1p, when charge is applied.

Voicemails are charged on a per second basis.

1 April — 30 October 2010

Racoon 24 month package

minutes

benefit

24 month

minutes

unlimited

inclusive multimedia

8 Anytime Mobile internet 500MB and push email?
services

2 Compatible handsets only.

Panther 18 month package

minutes

unlimited

anytime mobile internet unlimited
inclusive multimedia . -
services push emall, sat nav with Orange Maps and 50 photo messages.
optional benefit Sky news & Sports or Orange Games Zone.
Dedicated Customer
- 2 Service itemised

additional benefit - Free answer phone biling and free

answer phone.
inclusive Sat nav Handset specific
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1 September 2010 — 28 February 2011

iPhone plans

18 month package

minutes
Mobile Internet

Magic Number

voicemail

24 month package

3GB

included

included

24 month package
£39.53 £45.16 £50.82 £56.46 £84.70
minutes 400 700 1000 1200 unlimited”
unlimited®
Mobile Internet! 750MB 1GB
3GB
Magic Number included
voicemail included
50 photo
messages
& sat nav
8 8 8 > 8 ; with Orange
inclusive multimedia service 50 photo messages & sat nav with Orange Maps Maps, 20MB
roaming data?,
100 roaming
minutes?
intemised paper billing £1.54 per month included
Internet Everywhere
—Tethering From £5.10 per month

£50.82
minutes 150 600 900 1200
250 unlimited? unlimited?® unlimited?®
Mobile Internet 500MB 750MB
3GB
Magic Number included
voicemail included

* WiFi: Unlimited use of BT Openzone hotspots in the UK.
" Mobile Internet: UK mobille browsing only. 61.3p daily data cap is applicable for out of bundle data usage.

* WiFi: Unlimited use of BT Openzone hotspots in the UK subject to Fair Use Policy.

' Mobile Internet: UK mobile browsing only. 61.3p daily data cap is applicable for out of bundle data usage.
2 Can be used in Ireland, Channel Islands and Europe 1 Zone to Make or received calls

3 Unlimited offer is subject to fair usage.

6 October 2010 - 28 February 2011

2 Unlimited offer is subject to fair usage.

iPhone extra

18 month package

minutes

Mobile Internet

Magic Number
voicemail
inclusive multimedia service

intemised paper billing

Internet Everywhere
- Tethering

3GB

included

included

50 photo messages & sat nav with Orange Maps

£1.54 per month

included

From £5.10 per month

iPhone 30 days SIM only plan

minutes

600

unlimited?
Mobile Internet 500MB
3GB
Magic Number included
voicemail included

intemised paper billing

Internet Everywhere
- Tethering

£1.54 per month

From £5.10 per month

* WiFi: Unlimited use of BT Openzone hotspots in the UK subject to Fair Use Policy.
*Mobile Internet: UK mobile browsing only. 61.3p daily data cap is applicable for out of bundle data usage.

2 Unlimited offer is subject to fair usage.
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2 September - 5 October 2010 3 August 2010 - 31 August 2010 iPhone plans

18 month package

iPhone 30 days SIM only plan
minutes 600 minutes

unlimited
Mobile Internet unlimited’ Mobile Internet

3GB unlimited*

Magic Number included Magic Number included
Voicemail included olceal inoluded
intemised paper billing £1.54 per month itemised paper billing £1.54 per month
Internet Everywhere
— Tethering from £5.10 per month

24 month package

* Mobile Internet: Unlimited anytime mobile internet browsing in the UK per month subject to Fair Use Policy.
WiFi: Unlimited use of BT Openzone hotspots in the UK subject to Fair Use Policy. minutes 900
' Fair usage of 750MB applies

250 unlimited*
Mobile Internet 500MB 750MB
unlimited*
Voicemail included
itemised paper billing £1.54 per month
Internet Everywhere from £5.10 per month

- Tethering
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iPhone Extra tariffs

18 month package

minutes

Mobile Internet

unlimited”

Magic Number included
Voicemail included
Inclusive multimedia service 50 photo messages & sat nav with Orange Maps
itemised paper billing £1.54 per month included
Internet Everywhere
—Tethering from £5.10 per month
* WiFi: Unlimited use of BT Openzone hotspots in the UK subject to Fair Use Policy.
1 Mobile Internet: 60p data daily cap is applicable for out of bundle data usage.
“Unlimited offer is subject to fair usage.
24 month package
£39.53 £45.16 £50.82 £56.46 £84.70
minutes 400 700 1000 1200 unlimited’
unlimited”
Mobile Internet 750MB 1GB
unlimited*
Magic Number included
Voicemail included
50 photo
messages
50 photo messages & grsaar: n:"(AWHZ
Inclusive multimedia service sat nav with Orange Maps ggMBap
roaming data?
100 roaming
minutes®
itemised paper billing £1.54 per month included
R S from £5.10 per month 3G8
- Tethering

* WiFi: Unlimited use of BT Openzone hotspots in the UK subject to Fair Use Policy.
 Mobile Internet: 60p data daily cap is applicable for out of bundle data usage.

2 Can be used in Ireland, Channel Islands and Europe 1 Zone to Make or received calls
? Can be used in Ireland, Channel Islands and Europe 1 Zone.

“Unlimited offer is subject to fair usage.

31 March 2010 - 2 August 2010 iPhone plans

18 month package

£34.18

£39.53 £45.16

£50.82

£67.74

£84.70

minutes 150

900

1200

1200

3000

250

500

500

500

500

European roaming minutes? -

European roaming mobile
internet browsing®

Mobile Internet & WiFi'

unlimited”

Magic Number

included

Voicemail

included

itemised paper billing

£1.54 per month

included

Internet Everywhere
- Tethering

from £!

5.10 per month

Super fast
home broadband®

£17.36

Included

£17.36

“Mobile Internet: Unlimited anytime mobile internet browsing in the UK per month subject to Fair Use Policy.
'WiFi: Unlimited use of BT Openzone hotspots in the UK subject to Fair Use Policy.

 Fair usage of 750MB applies

2 Can be used in Ireland, Channel Islands and Europe 1 Zone to Make or received calls
2 Can be used in Ireland, Channel Islands and Europe 1 Zone.

“ Unlimited offer is subject to fair usage.

 Superfast Home Broadband product is Home Max, £17.36/month within Orange network areas

24 month package

£28.22

£34.18 £39.53

£45.16 £50.82

£67.74

£84.70

minutes 75

150 600

900 1200

1200

unlimited

125

250 unlimited*

unlimited® | unlimited*

unlimited*

unlimited*

European roaming minutes? -

100

European roaming
mobile internet browsing®

20MB

Mobile Internet & WiFi*

unlimited”

Magic Number

included

Voicemail

included

itemised paper billing

£1.54 per month

included

Internet Everywhere
- Tethering

from £5.10 per month

3GB
Included

Super fast home
broadband*

£17.36

included

£17.36
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1 November 2009 - 2 August 2010 iPhone plans

18 month package

minutes

Mobile Internet & WiFi' unlimited’

Magic Number included
itemised paper billing £1.54 per month included
Internet Everywhere from £5.10 per month

- Tethering

1 November 2009 - 8 March 2010 iPhone plans

minutes

Mobile Internet & WiFi* unlimited’

Magic Number included
itemised paper billing £1.54 per month included
Internet Everywhere from £5.10 per month

- Tethering
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1 November 2009 - 30 March 2010 iPhone plans

18 month package

£141.14

minutes 3000 unlimited

500 unlimited
European roaming minutes? - 100
e :
Mobile Internet & WiFi' unlimited”
Magic Number included
itemised paper billing £1.54 per month included
M STEE e from £5.10 per month 3G8

ethering

24 month package

£141.14

minutes unlimited”
unlimited”
European roaming minutes? 100
European roaming mobile
internet browsing® 20MB
Mobile Internet & WiFi* unlimited”
Magic Number included
itemised paper billing included
Internet Everywhere 3GB included

- Tethering




19 January 2010 - 30 March 2010 iPhone plans

18 & 24 month packages

number prefix

calls to charity helplines

call charges if using an Orange pl
(per minute)
Free. Visit ee.co.uk/help for full details

calls to 056

20.4p

calls to call forwarding services beginning with 07

20.4p

minutes

unlimited

Calls to 08, 09 & 118 numbers (not
including Freephone 080)*

Access Charge of 50p per minute plus a Service Charge

Mobile Internet & WiFi'

unlimited”

Magic Number

included

itemised paper billing

included

Calls to Freephone (080) & (116) Free
calls to personal number services beginning 76.6

with 070" P
satellite calls £5.87

Internet Everywhere

- Tethering from £5.10 per month

from £5.10 per month

076 paging number service

up to 51.1p per minute

Super fast home
broadband*

included

calls to 055

10.20

call charges for iPhone plans

All voice calls are subjected to a one minute minimum call charge, unless otherwise stated.

zone cost per minute

standard UK landline

premium rate numbers (09)

For specific details on 09 call charges, please visit
orange.co.uk/paymonthlyguide and download the ‘09
Premium rate number’ guide. The call will be charged
between £1.25 and £2.25 per minute or as a fixed charge.
09 numbers charged per minute are rounded for the first
minute and billed per second thereafter (if applicable)

International premium rate numbers (calls to
premium rate services operating on international
prefixes)®

£1.54

including calls to T-Mobile customers

(01, 02, 03 numbers) 50p
calls to UK mobile numbers 50p
Answer Phone retrieval' 50
Standard text Messaging 15p
Text Message delivery receipt 1p*
Photo Messaging 50p
Video Messaging 51.1p
Video Calling Orange to Orapgs calls to 30.6p
customers of other UK mobile operators 51.1p

Voicemails are charged on a per second basis.

* All calls will be subject to an Access Charge of 50p and a Service Charge of the provider you are calling.To see the
list of all Service Charges please visit http://ee.co.uk/help/add-ons-benefits-and-plans/price-plans-and-consts/
orange-price-p ge-pay-monthly/ ge---pay-monthly-plans
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Dolphin 18

minutes

Mobile Internet

inclusive sat nav

additional benefit

minutes

Mobile Internet

inclusive sat nav

additional benefit

unlimited

free for the first 2 months evening & weekend browsing
(new customers), charged at £5.10 per month thereafter

Anytime Mobile
internet (500MB)

- handset specific

free Answer Phone
and dedicated
Customer Services

unlimited

free for the first 2 months evening & weekend
browsing (new customers), charged at £5.10
per month thereafter

Anytime Mobile
internet (500MB)

- handset specific

free Answer Phone
and dedicated
Customer Services

Dolphin SIM only package

minutes
benefit

Mobile Internet

£31.63

200 600 700

1200

unlimited texts

Anytime Mobile
Internet (500MB)

calls to premium rate and other special numbers

number prefix

calls to charity helplines

call charges if using an Orange phone
(per minute)

Free. Visit ee.co.uk/help for full details

calls to 056

20.4p

calls to call forwarding services beginning with 07 20.4p

Calls to 08, 09 & 118 numbers (not including
Freephone 080)

Access Charge of 50p per minute plus a Service Charge

Calls to Freephone (080) & (116)

Free

calls to personal number services beginning
with 070"

76.6p

satellite calls

£5.87 per minute at all times

076 paging number service

up to 51.1p per minute

Premium rate numbers (09)

For specific details on 09 call charges, please visit
orange.co.uk/paymonthlyguide and download the ‘09
Premium rate number’ guide. The call will be charged
between £1.25 and £2.25 per minute or as a fixed charge.
09 numbers charged per minute are rounded for the first
minute and billed per second thereafter (if applicable)

International premium rate numbers (calls to

prefixed)?

premium rate services operating on international £1.54

Nokia Comes With Music plans

6 June 2009 - 30 June 2010

All voice calls are subjected to 5.1p minimum call charge when become chargeable.

24 month package

minutes

600 900

unlimited”

benefit

Unlimited music download from the Nokia Music store with Nokia 5800 to

phone & PC for the entire contract life.

Mobile Internet -

- - 500MB

additional benefit -

free Answer
Phone

"Unlimited offers are subject to fair usage
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1 July 2009 - 31 March 2010 plans

minutes

I T

Mobile Internet free for the first 2 months evening & weekend browsing
(new customers), charged at £5.10 per month thereafter

landline calls

benefit unlimited UK

free for the first 2 months evening "
Mobile Internet & weekend browsing (new customers), iﬁgﬁg%"ggﬂg
charged at £5.10 per month thereafter

inclusive sat nav - handset specific
free Answer Phone
additional benefit - and Dedicated
Customer Services

Racoon 12 month package

minutes

Racoon SIM only package

benefit 200 landline minutes

free for the first 2 months evening & weekend browsing

Roblelintemet (new customers), charged at £5.10 per month thereafter minutes

benefit unlimited landline calls

Mobile Internet -

Anytime Mobile
internet (500MB)

Racoon 18 month package

I I N A T

£28.22 £34.18 £39.53 £45.16 £50.82 £84.70
minutes 200 400 600 900 1200 3000
Panther 18 month package
300 300 500 500 500 500
benefit unlimited UK landline calls
Mobile Internet free for the first 2 months evening & weekend browsing Anytime Mobile minutes
(new customers), charged at £5.10 per month thereafter internet (500MB)
benefit unlimited email sent direct to phone*
inclusive sat nav - handset specific
P Mobile Internet - unlimited”
free Answer Phone 8 -
additional benefit - and Dedicated Jchisiyeisatay - handset specific
Customer Senvices dedicated Customer Service,
additional benefit - itemised biling
and Answer Phone

1 unlimited offers are subject to fair usage
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Standard Call charge for 1 month SIM Only plans.

zone cost per minute

Panther 24 month package

standard UK landline 50p
calls to other Orange customers 50p
minutes
calls to customers of other UK mobile operators including
calls to T-Mobile customers 50p
benefit unlimited email sent direct to phone* Answer Phone retrieval 50p
- _ A
Mobile Internet unlimited Standard text Messaging 15.3p
inclusive sat nav - handset specific
Text Message delivery receipt 1p*
dedicated Customer Service, -
additional benefit - itemised biling Photo Messaging 50p
and Answer Phone
Video Messaging 51.1p
K tible handsets onl
compatible handsets only Video Calling Orange to Orange calls 30.6
to customers of other UK mobile operators -op
including calls to T-Mobile customers 51.1p
Standard Ca" Charges for anlmal plans’ N0kla Comes Wlth MUSIC " Answer Phone retrieval is chargeable, unless stated otherwise. Voicemails are charged on a per second basis.
H i *Not included within talk plan text message allowance. Calls are charged per second for in bundle. SIM Only Calls outside of your inclusive bundle will
plans, iPhone plans,1 8 Month SIM Only, 36 month and iPhone SIM be rounded up to the next whole minute when they are charged. 36 month plan: Calls outside your inclusive bundie are subject to a 25.5p minimum
Only plans (exc. 30 day) call charge

Allvoice calls are subjected to a one minute minimum call charge when become chargeable.

zone cost per minute

standard UK landline 50
(01, 02, 03 numbers) P
calls to UK mobile numbers 50p
Answer Phone retrieval’ 50p
Standard text Messaging 15p
Text Message delivery receipt 1p*
Photo Messaging 50p
Video Messaging 51.1p
Video Calling Orange to Orange calls 30.6
to customers of other UK mobile operators -6p
including calls to T-Mobile customers 51.1p

Voicemails are charged on a per second basis.
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calls to premium rate and other special numbers

call charges if using an Orange phone

number prefix (per minute)

calls to charity helplines Free. Visit ee.co.uk/help for full details
calls to 056 20.4p
geeil(;si r;[r?| r(]:gluict)rr]\/\éa;dlng services 20.4p
Calls to 08, 09 & 118 numbers Access Charge of 50p per minute plus a
(not including Freephone 080) Service Charge
Calls to Freephone (080) & (116) Free
gallg tq perspnal number services 76.6p

eginning with 070!
satellite calls £5.87 per minute at all times
076 paging number service up to 51.1p per minute

For specific details on 09 call charges, please
visit orange.co.uk/paymonthlyguide and
download the ‘09 Premium rate number’ guide.
The cal will be charged between £1.25 and
£2.25 per minute or as a fixed charge.

09 numbers charged per minute are rounded for
the first minute and billed per second thereafter
(if applicable)

Premium rate numbers (09)

International premium rate numbers
(calls to premium rate services £1.54
operating on international prefixed)?

For more information on premium rate services and network translation services (08 numbers) please see our codes of practice at orange.co.uk/

codesofpractice

" Phone calls to numbers beginning with 070 will be charged at 76.6p/minute and also subject to a minimum call charge of 76.6p per call. For more
i ion just go to orange.co.

2Alist of Department of Work and Pensions numbers will be free of charge to Pay monthly customers from 18 January 2010.
For details of free to call helpline service numbers, go to: ee.co.uk/help

Al calls will be subject to a minimum call charge of 1 minute of any call type, unless stated otherwise.
Voicemails are charged on a per second basis.
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2 April 2009 - 25 December 2009 plans
Dolphin 18/24 month packages

24 month

any network any network AR any network any network GBI
minutes texts Ry minutes texts G SIED
browsing browsing
£17.36 - - - 100 Unlimited -
£22.76 - - - 200 Unlimited -
£08.22 200 Unlimited - 400 Unlimited -
£34.18 400 Unlimited - 600 Unlimited -
£39.53 600 Unlimited - 750 Unlimited Unlimited
Any time
£45.16 900 Unlimited - 1200 Unlimited mobile internet
(500MB)
Any time
£50.82 1200 Unlimited mobile internet - - -
(500MB)
Any time
£79.03 - - - 3000 Unlimited mobile internet
(500MB)
Any time
£84.70 3000 Unlimited mobile internet - - -
(500MB)
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24 month 24 month

extra benefit: extra benefit: extra benefit: extra benefit:
any network any network any network any network any network any network
texts Sy pe_a\k minutes texts of peak_web minutes texts Gl pe_ak texts off peak_web
browsing browsing browsing browsing
£22.76 - - - 200 300 £34.18 - - - 600 300 Unlimited email
sent direct
£28.22 200 300 400 300 Unlimited Unlimited email to phone *,
o Landine £39.53 600 500 sent direct 900 300 unlimited mobile
£34.18 400 300 lir:;rg?ed 600 500 minutes to phone *, internet
ne unlimited mobile
£39.53 600 500 minutes 900 500 4516 200 500 internet N - N
£45.16 900 500 - - Unlimited Unlimited email
anytime sent direct Unlimited email
£50.82 1200 500 - 1200 500 mobile internet tophone”, sent dlrec}
(500MB) £50.82 1200 500 unlimited mobile 1200 500 to phone *,
internet and unlimited mobile
Unlimited free ansswer internet and
Landline phone free ansswer
- minutes and phone
£50.82 1200 Unlimited 500 MB - - - £79.03 _ _ _ 3000 500
anytime mobile
internet Unlimited email
sent direct
Uniimited to phone *,
Landline £84.70 3000 500 unlimited mobile - - -
_ _ _ minutes and internet and
£79.03 3000 500 500 MB 106 ansswer
anytime mobile phone
internet
- Unlimited offers are subject to fair usage.
Lig':]’;::g * compatible handsets only.
£84.70 3000 500 minutes and - - -
anytime mobile 1 July 2009 - 12 November 2009
internet

Nokia Comes With Music

minutes mobile internet additional benefit
£28.22 200 300 -
£34.18 400 300 -
unlimited music download

£39.53 600 unlimited from the Nokia Music Store to -

» phone and PC for the entire _
£45.16 900 unlimited contract Iife.

o free Answer Phone and

£5082 1200 unlimited dedicated Customer Services

Unlimited offers are subject to fair usage.



February 2006 — 10 November 2009

message bundle

extra extra
text bundle cost per month T bene_flt: bene_flt: bene_fit:
0 landline landline landline
minutes 5 5 5
minutes minutes minutes
250 £13.60

500 £22.46 £22.76 - - - - - - 300 100 unlimited
1000 0.64 £08.22 - - - 300 100 [ wnimited | 500 100 [ unimited
£34.18 225 100 - 500 100 unlimited 700 100 unlimited

1June 2009 - 30 June 2009 plan £39.53 400 100 - 700 100 | unlimited - - -

£45.16 700 100 200 - - - - - —

36 month package

cost

£17.56 20 unimited - Racoon SIM only package
Calls are charged per second, however, calls outside of your inclusive bundle are subject to a minimum call charge of 25p. .
Try Off peak data will not included in the tariffs. I any network, any time
extra benefits
30 June 2008 - 2 April 2009 plans minutes
Dolphin 12/18/24 month packages £15.83 300 100 unlimited anytime calls to landlines
£26.36 500 100 -
24 month
£31.63 800 100 unlimited anytime calls to landlines

extra Qi)
any any . any benefit:
benefit:

network network network off peak

minutes minutes & pelak minutes web
browsing .
browsing

£17.36 - - - - - 100 Unlimited -
£22.76 - - - - - 200 Unlimited -
network
£28.22 75 150 200 Unlimited - 400 Unlimited - minutes
£34.18 100 300 400 Uniimited - 600 Unlimited -
£28.22 - - - - - - 400 500 unlimited
£39.53 100 500 600 Unlimited - 750 Unlimited | Unlimited 3418 — — — 200 500 Unimited _ _ _
£45.16 600 500 750 Unlimited | Unlimited - - - £39.53 350 250 - - - - 850 500 unlimited
£45.16 - - - 850 500 unlimited - - -
£50.82 850 450 200 - - - - - -

extra benefits
Canary SIM only package
£15.83 200 unlimited - y network, any time
£21.08 200 unlimited - extra benefits
£21.08 600 unlimited - JHIES
£26.36 700 unlimited - £21.08 450 250 -
£31.63 850 unlimited unlimited off-peak web browsing £31.63 950 400 unlimited anytime Orange to Orange calls




Panther 12/18/24 month packages calls to premium rate and other special numbers

call charges if using an Orange phone

any -
network o number prefix (per minute)
minutes
- calls to charity helplines Free. Visit ee.co.uk/help for full details
£46.24 - - - - - - 1200 500 unlimited
£52.06 - - - 1200 500 | uniimited - - - calls to 056 20.4p
£5782 | 900 400 200 - - - 1800 500 | unimited calls to call forwarding services 20.4
£63.60 - - - 1800 500 | unimited - - - beginning with 07 P
£69.98 | 1200 50 20 — — — — — — all other call forwarding services Charged at relevant standard call charge rate
£80.93 - - - - - - 3000 500 | uniimited
— Calls to 08, 09 & 118 numbers Access Charge of 50p per minute plus a
) - - - 3000 500 limited - - -
£8674 o (not including Freephone 080) Service Charge
£9252 | 1800 500 200 - - - - _ _
Calls to Freephone (080) & (116) Free

All Panther packages and 18 month Racoon include free calls to Answer Phone.
1 choice of texts or landline or Orange minutes plus unlimited 2 months of unlimited off-peak web browsing Ca”S to personal number

2 choice of texts, landlines minutes, Orange to Orange minutes or 250MB anytime web browsing plus 2 months of unlimited off-peak web browsing . N ) . 1 562p
services beginning with 070
satellite calls £5.87 per minute at all imes
For specific details on 09 call charges, please visit orange.co.uk/
Answer : paymonthlyguide and download the ‘09 Premium rate number’ guide.
Phone extra benefits Premium rate numbers (09) The call will be charged between £1.25 and £2.25 per minute or as a
fixed charge. 09 numbers charged per minute are rounded for the first
minute and billed per second thereafter (if applicable).
£30.64 1200 unlimited free 500MB web browsing “subject to a minimurn oharge of 56.2p.
choice of unlimited texts, unlimited landlines, For more information on 09 number call charges, please visit ee.co.uk/priceguides and download the ‘09 Premium Rate number guide.
£35.75 1300 500 free unlimited extra Orange to Orange minutes or For more information on premium rate services and network translations services (08 numbers) please see our codes of practice at
250MB anytime web browsing* orange.co.uk/codesofpractice

* If 250 MB anytime web browsing is chosen as the extra benefit, then the 2 months of unlimited off peak browsing does not apply.
Standard call charges 25 December 2008 - 2 April 2009 plans

Panther 18 month package
standard UK landline (01, 02, 03 numbers) 50p any network, any time
calls to UK mobile numbers 50p S

- 8 Answer extra : o Magic
Answer Phone retrieval 50p minutes Phone benefits multimedia Numbers
Standard text Messaging 15p
Text Message delivery receipt 1p* £62.06 1200 Choose either unlimited
Photo Messaging 50p texts, unlimited landlines 2 months
minutes, unlimited of unlimited
Video Messaging 51.1p £63.60 1800 500 free Orange to Orange off-peak !
N N 30.6 minutes and 500MB web browsing
Video Calling Orange to Orange -6p anytime web browsing
calls to other UK networks 51.1p £86.74 3000

* Not included within talk plan text message allowance.

Voicemails are charged on a per second basis.



1 March 2008 - 30 June 2008 plans Panther 12/18/24 month package

Dolphin 12/18/24 month package

ey extra ey extra ey extra
24 month T benefits network benefits network benefits
. . each . each
any any o any - minutes minutes Pt minutes (e
network network ugllmltﬁd network unhm'tf?d o
minutes minutes enefit | inutes beneftt £46.24 - - - - - - 900 400 | uniimited
£23.12 - - - - - 100 300 - £52.06 - - - 900 400 unlimited - - -
£28.91 75 150 100 300 - 100 unlimited - £57.82 900 400 200 - - - 1200 500 unlimited
£34.69 100 300 100 unlimited - 600 unlimited - £63.60 - - - 1200 500 | uniimited - - -
i £69.38 1200 500 200 - - - - - -
unlimited
£40.48 100 500 600 unlimited - 750 unlimited off peak £80.93 - - - - - - 1800 500 unlimited
browsing .
£86.74 - - - 1800 500 unlimited - - -
unlimited £92.52 1800 500 200 - - - - - -
£46.24 600 500 750 unlimited off peak - - -
browsing + choice of texts, landline minutes or Orange to Orange minutes

* choice of text, landline minutes, Orange to Orange minutes or 250MB anytime web browsing

Canary 12/18/24 month package

[ mew [ emow ] 2o standard call charges

network network standard UK landline (01, 02, 03 numbers) 50p
minutes minutes
calls to UK mobile numbers 50p
. Answer Phone retrieval 50p
£28.91 - - - - - - 350 250 unlimited
— Standard text Messaging 15p
£34.69 - - - 350 250 unlimited - - -
— Text Message delivery receipt 1p*
£40.48 350 250 - - - - 850 400 unlimited
Photo Messagin: 50)
£46.24 - - - 850 400 | uniimited | - - - ong P
Video Messaging 51.1p
£52.06 850 400 200 - - - - - -
Video Calling Orange to Orange 30.6p
calls to other UK networks 51.1p

* Not included within talk plan text message allowance.

Voicemails are charged on a per second basis.
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number prefix

calls to charity helplines

call charges if using an
(per minute)

ge phone

Free. Visit ee.co.uk/help for full details

calls to 056

20.4p

calls to call forwarding services
beginning with 07

20.4p

all other call forwarding services

Charged at relevant standard call charge rate

Calls to 08, 09 & 118 numbers
(not including Freephone 080)

Access Charge of 50p per minute plus a
Service Charge

Calls to Freephone (080) & (116) Free

calls to personal number services 56.0

beginning with 070" <P

satellite calls £5.87 per minute at all times

Premium rate numbers (09)

Details on 09 call charges, please visit
orange.co.uk/paymonthlyguide and download the ‘09 Premium rate
number’ guide. The call will be charged between £1.25 and £2.25
per minute or as a fixed charge. 09 numbers charged per minute
are rounded for the first minute and billed per second thereafter

(if applicable).

subject to a minimum charge of 56.2p.

all calls are subject to a one minute minimum call charge unless stated otherwise.

For more i on premium and network
orange.co.uk/codesofpractice
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services (08 numbers) please see our codes of practice at

1 March 2008 - 31 August 2008 plans
Dolphin SIM only

cost' any network minutes unlimited benefit

£15.83 150 300 unlimited? off peak texts

Racoon SIM only

cost' any network minutes unlimited benefit

£16.83 225 100 unlimited?? off-peak calls to landlines

Panther SIM only

choice of texts, landline minutes,
orange to orange minutes or 250MB
anytime web browsing

any network minutes

£35.75 1000 400 unlimited?®

All Panther packages and 18 month Racoon include free calls to Answer Phone.

* Subject to payment by Direct Debit and non-itemised billing, except for Panther plans where itemised billing is inclusive.
2 Al unlimited offers are subject to fair usage and additional terms. See orange.co.uk for details.

3 Unlimited landline minutes are to standard UK landlines beginning with 01, 02 or 03 only.

* Calls to 08 numbers, 09 numbers and call forwarding services are not included in the inclusive minutes bundle and may be charged up to a
maximum of 56.2p/min, £2.25/min and 40p/min or standard call charge rates respectively.

Voicemails are charged on a per second basis.
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1 March 2007 - 29 February 2008 plans
Dolphin 12/18/24 month package

1 March 2007 - 28 February 2008 SIM only plans
Dolphin SIM only package

any network, any time
extra benefits

minutes

£15.83 150 300 unlimited? Off-peak text
£21.08 300 400 unlimited? Off-peak text
£26.36 600 unlimited -

12 month 18 month 24 month
extra extra extra
any minutes any minutes any minutes
network network network
5 each . each . each
minutes minutes minutes
month month month
£28.91 75 200 0 100 300 0 150 450 0
£40.48 200 500 0 500 unltd? 0 750 unltd? 0

Racoon SIM only package

any network, any time

minutes

extra benefits

£156.83 225 100 unlimited? 2 off peak landline calls
£21.08 400 100 unlimited? 3 off peak landline calls
£26.36 800 100 unlimited? @ landline calls

extra extra extra
any landline any landline any landline
network minutes | network minutes | network minutes
minutes each minutes each minutes each
month month
£28.91 150 50 0 225 100 0 350 150 0
£34.69 300 50 0 400 100 0 600 160 0
£40.48 400 50 200 700 100 unitd?? 1200 150 unltd?®

Canary 12/18/24 month package

12 month 18 month

any
network q network
minutes

£34.69 250 150 0 350 200 0

any
network
minutes

550 300

£46.24 450 200 200 850 300 unlta?

1250 450

unitd?

choice of texts,
landline minutes

any network
minutes or Orange to minutes

any network

18 month

choice of texts,

landline minutes
or Orange to

Orange minutes

£52.06 600 200 200 900 300 unlimited?
£63.60 800 200 200 1200 300 unlimited?
£86.74 1000 200 200 1500 300 unlimited?
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Panther SIM only package

any network, any time

minutes

extra benefits

choice of one of the unlimited? Orange to Orange calls,

£35.75 1000 300 unlimited? texts, unlimited? 2 landlines calls.

1 Subject to payment by Direct Debit and non-itemised billing, except for Panther plans where itemised billing is inclusive.
2 All unlimited offers are subject to fair usage and additional terms. See orange.co.uk for details.
3 Unlimited landline minutes are to standard UK landlines beginning with 01,02,03 only.

Voicemails are charged on a per second basis.
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1 August 2006 - 28 February 2007 plans
Dolphin 12/18

Panther 12/18 m

18 month
any network texts any network
minutes minutes
any network any network

minutes S £52.06 400 100 800 200

£21.96 50 25 75 75 £63.60 600 100 1200 250
limi 2
£28.91 75 200 150 200 £86.74 900 100 1500 unlimited

£40.48 250 250 500 unlimited?

All Panther packages and 18 month Racoon include free calls to Answer Phone. 18 month Racoon packages include free calls to Answer Phone

' Subject to payment by Direct Debit and non-itemised billing.

2 All unlimited offers are subject to fair usage and additional terms. See orange.co.uk for details.
Racoon 12/18 month package 2 Unlimited landline minutes are to standard UK landlines beginning with 01, 02 or 03 only.

* Calls to 08 numbers, 09 numbers and call forwarding services are not included in the inclusive minutes bundle and may be charged up to a
12 month maximum of 56.2p/min, £2.25/min and 40p/min or standard call charge rates respectively.

extra landline extra landline
any network any network

A S minutes each A — minutes each 1 April 2006 - 31 July 2006 plans

month month

package

£28.91 100 50 50 175 75 100
£34.69 200 50 100 325 75 150 _ 12 month 18 month
imited?
£40.48 250 50 125 500 200 unlimited : any network any network
cost' ; texts q texts
minutes minutes
£21.96 50 25 50 25
Canary 12/18 month package
£28.91 0 500 0 500
extra Orange to extra Orange to £40.48 100 200 100 200
any network q any network §
8 Orange minutes 8 Orange minutes
minutes minutes
each month each month
£34.69 200 75 50 325 150 100
£46.24 300 100 75 600 400 unlimited?
18 month
extra landline extra landline
any network B any network N
3 minutes each q minutes each
minutes minutes
month month
£28.91 100 0 50 100 0 50
£34.69 200 0 100 200 0 100
£40.48 240 0 120 240 0 120
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12 month

any network

extra Orange to
Orange minutes

any network

18 month

extra Orange to
Orange minutes

uilnES each month LTS each month
£34.69 200 75 50 200 75 50
£45.28 300 100 75 300 100 75

Panther 12/18 month package

12 month

any network any network
a texts q
minutes minutes
400

18 month

£52.06 100 400 100
£63.60 600 100 600 100
£86.74 900 100 900 100

18 month Racoon packages include free calls to Answer Phone

* Calls to 08 numbers, 09 numbers and call forwarding services are not included in the inclusive minutes bundie and may be charged up to a
maximum of 56.2p/min, £2.25/min and 40p/min or standard call charge rates respectively.

Panther 12/18 month package

18 month
any network any network
minutes minutes
£52.06 500 100 600 100
£63.60 750 100 900 100
£86.74 1125 100 1350 100

All Panther packages and 18 month Racoon include free calls to Answer Phone.

" Subject to payment by Direct Debit and non-itemised billing, except for Panther plans where itemised billing is inclusive.

* Calls to 08 numbers, 09 numbers and call forwarding services are not included in the inclusive minutes bundle and may be charged up to a
maximum of 40p/min, £2.25/min and 40p/min or standard call charge rates respectively.
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standard call charges

cost (per ute)

standard UK landline (01, 02, 03 numbers) 50p
calls to UK mobile numbers 50p
Answer Phone retrieval 50p
Text Messaging 15p
Text Message delivery receipt 1p*
Photo Messaging 50p
Video Messaging 51.1p
Video Calling Orange to Orange 30.6p
calls to other UK networks 51.1p

All charges per minute and include VAT. Calls are billed per minute.  Voicemails are charged on a per second basis.

* Not included within talk plan text message allowance.

for all Animal Plans Launched in 2006 and 2007

number prefix

calls to charity helplines

cost (per minute)

Free. Visit ee.co.uk/help for full details

calls to 08 Numbers (not including Freephone 080)

50p

calls to call forwarding services beginning with 07

20.4p

all other call forwarding services

Charged at relevant standard call charge rate

Calls to Freephone (080) & (116)

Free

calls to personal number services beginning with 070

56.2p

satellite calls

£5.87 per minute at all times.
This is applicable to Orange Service
Plan customers

premium rate numbers (09)

For specific details on 09 call charges, please visit
orange.co.uk/paymonthlyguide and download the ‘09
Premium rate number’ guide

The cal will be charged between £1.25 and £2.25 per minute
or as a fixed charge.

09 numbers charged per minute are rounded for the first
minute and billed per second thereafter (if applicable)

Voicemails are charged on a per second basis.




Your Plan

You can use your minutes to call all Orange phones, Orange Answer Phone,
any UK network and fixed lines. All prices below include VAT.

Talk - any network anytime cost per month calls t::;)i/"?:lwoﬂ( cost per month

30 £17.36 60 minutes £21.96
400 £67.62 120 minutes £28.88
700 £680.93 200 minutes £34.60
1000 £109.86 300 minutes £46.24
2000 £205.85 *600 minutes £63.60
*900 minutes £84.70
*Orange Premier plans
services and call types | cost per month
calls to UK landlines 50p
calls to Answer Phone 50p
calls to UK mobile numbers 50p
calls to call forwarding services beginning with 07 20.4p

all other call forwarding services Charged at relevant standard call charge rate

Calls to 08, 09 & 118 numbers

Access Charge of 50p per minute plus
(not including Freephone 080)

a Service Charge

calls to personal number services beginning with 070 56.2p
Calls to Freephone (080) & (116) Free
text message 15p
photo message 40p
video message 51.1p
video calling Orange to Orange 30.6p
to other UK mobile networks 51.1p

Voicemails are charged on a per second basis.

Orange to Orange Anytime

= if you opt to only include calls to other Orange phones, Orange Answer
Phone and landlines (not other mobile networks), you will get 50% more
inclusive minutes every month

= for example, for £33.88 you’ll get 300 minutes each month

minutes per month

minutes per month

(excluding calls to cost per month (excluding calls to cost per month
other networks) other networks)
45 £17.36 600 £57.82
90 £21.96 1050 £79.03
180 £28.88 1500 £107.28
300 £34.69 3000 £201.00

Al prices listed include VAT
Family from Orange

This is a package that makes it a little easier to manage your family’s
mobile spend.

= one itemised bill for the whole family, pay monthly and pay as you go
m 50% extra free minutes every month for pay monthly customers

= 50 free texts each month for pay as you go customers

= Reserve Tank for pay as you go customers

= convenient weekly or monthly top ups from a minimum of £2.50
per week or £10 per month

Terms and conditions apply. For further details visit orange.co.uk/family.
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Everyday 50

services and call types cost per month

Off-Peak Service Plans

Orange to

All rates above are pence per minute (ppm), but calls are billed per second and include VAT. Not available to customers after 1 October 2002.
"These charges apply to accessing services from Orange World via a CSD connection. If you change your setting to call other WAP services, you

services and call types Orange rands £Rg) (SR X
subscription for single phone 56p per day off-peak Combination off-peak
number of phones allowed 1 monthly subscription for single phone £23.12 £28.88 £28.91
standard talk time included (minutes per day) 50 minutes off-peak 200 off-peak

1000 off-peak minutes o
calls to Orange customers peak 35.8p/off-peak 5.1p minutes to Ott"‘;;e"rtJK mg%'gg 1000 c;ff—pteak
o networks an minutes to
calls to UK landiines peak 35 8p/off-peak 1p standard talk time included Orange phones, off-peak minutes | any standard UK
(minutes per month) Answer Phone 0O h twork
and standard UK [0 Orange phones, networ
calls to Answer Phone 10.2p landines Answer Phone and or landline
standard
calls to customers of other UK mobile operators including -~ UK landlines
calls to T-Mobile customers peak 40.9p/off-peak 25.5p
10O peak 35.8p
calls to call forwarding services beginning with 07 20.4p calls to Orange customers off-peak 51p
lls to Fi h 080) & (116 Free peak 35.8p
calls to Freephone (080) & (116) calls to Orange landlines f-peak
calls to 08 & 09 numbers (not including Access Charge of 50p per off-peal 5.1p
Freephone 080)** minute plus a Service Charge peak 35.8p
calls to Orange Answer Phone P 51
ofi-peat .
calls to personal number services beginning with 070 56.2p P P
Charged at relevant standard calls to customers of other UK mobile operators peak 35.8p
all other call forwarding services call charge rate including calls to T-Mobile customers off-peak 5.1p
CSD access to Orange World* 5.1p weekdays/2p weekends calls to call forwarding services beginning with 07 20.4p
calls to Freephone (080) & (116) Free
text message 10.2p K I
calls to 08 & 09 numbers (not including Access Charge of 50p per
Freephone 080)** minute plus a Service Charge
photo message 50p
- — all other call forwarding services Charged at relevant standard call charge rate
Line 2 subscription** £9.49 per month
calls to personal number services beginning with 070 56.2p
itemised billing £1.02
text message 10.2p

Al rates above are pence per minute (ppm), but calls are billed per second and include VAT.

These plans are not available to new connections.

will be charged at your standard rate. ** Line 1 must be of greater value than Line 2.
** Al calls will be subject to an Access Charge of 50p and a Service Charge of the provider you are calling.To see the list of all Service Charges please visit Voicemails are charged on a per second basis.
benefits-and-pl ice-pl o i hiy-pl
plans/price-pl

http://ee.co.

P pay pay y-pl

Voicemails are charged on a per second basis.
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Orange Everytime

services and call types

Orange
Everytime
20

Orange
Everytime
400

monthly subscription for single phone £15.01 £18.49 £34.69 £57.82 £135.89
monthly subscription per additional phone n/a n/a £15 £15 £15
number of phones allowed 1 1 1t02 1t05 1to 15
standard talk time included
Z minutes per monih 20 20 200 400 1000
calls to Orange customers 10
and UK landlines P
calls to Answer Phone 10p 10p free free free
calls to customers of other UK mobile
operators including calls to T-Mobile customers 35 35p 35 35p 35p
eak 12.3;

calls to 0845 P P

off-peak 6p

eak 10.2

calls to 0870 P P

off-peak 10.2p
calls to 0844 10.2p
calls to 0844 numbers followed by
(428/462/566/093/444) up to 30.60
calls to call forwarding services
beginning with 07 20.4p
all other call forwarding services Charged at relevant standard call charge rate
calls to 0871, 0872, 0873 up to 30.6p
calls to personal number 56.2
services beginning with 070 2P
calls to 0800/0500 10.2p
photo message 25.5p

10.2p
access to Orange World* 10.2p weekdays/2p 5.1p 5.1p 5.1p
weekends

Line 2 subscription** £7.26 n/a n/a n/a n/a

All rates above are pence per minute (ppm), but calls are billed per second and include VAT. Not available to customers after 1 October 2002.
* These charges apply to accessing services from Orange World. If you change your setting to call other WAP services, you will be charged at your

standard rate. ** Line 1 must be of greater value than Line 2.
Voicemails are charged on a per second basis.

Orange Talk Plans

services and call types

Talk Talk Talk Talk Talk

60 150 200 500 1800
monthly subscription for
single phone £20.24 | £27.98 | £28.88 | £67.94 | £203.82 | £480.00 | £960.00
monthly subscription per
additional phone n/a £15 na £15 £15 £15 £15
number of phones allowed 1 1t02 1 1to5 1to15 | 11035 | 1to 100
standard talk time included —
minutes per month 60 150 200 500 1800 5000 | 10000
" 15.3p 10.2p 10.2p 9.2p 9.2p 71p 71p
Orange to landines s5ip | 51p | 51p | 510 | 51p | 510 | 51p
153p | 153p | 153p | 13.3p | 13.3p | 12.3p | 12.3p

calls to other Orange customers 51p 51p 51p 5.1p 51p 51p 51p
calls to Answer Phone 9.2p 9.2p 9.2p free free free free
calls to customers of other UK K 3061
mobile operators including calls to pea bty Sp
T-Mobile customers off-peak 9P

peak 12.3p
calls to 0845 off-peak 6

peak 10.2p
calls to 0870 off-peak 1020
calls to 0844 10.2p
calls to 0844 numbers followed
by (428/462/566/093/444) up 10 30.6p
calls to call forwarding services
beginning with 07 20.4p
calls to call forwarding services Charged at relevant standard call charge rate
calls to 0871, 0872, 0873 up to 30.6p
calls to personal number 56.2
services beginning with 070 2P
calls to 0800/0500 10.2p
text message 102p | 1020 [ 102p [ 102p [ 51p [ atp [ 4dp
photo message 25.5p

weekda 5.1
access to Orange World* v P
weekends 2p 2p 2p - - - -

Line 2 subscription*™ £11.8 na n/a n/a £174.00 | £474.00 | £963.19

All rates above are pence per minute (ppm), but calls are billed per second and include VAT. Not available to customers after 1 October 2002.
* These charges apply to accessing services from Orange World. If you change your setting to call other WAP services, you will be charged at your

standard rate.
**Line 1 must be of greater value than Line 2.

Voicemails are charged on a per second basis.
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Talkshare Plus

Talkshare Plus enables up to four sharers who are on one of the Service
Plans that are no longer available to benefit from cheaper calls and texts
and share inclusive minutes.

= sharers can call each other for a flat rate of 5.1p per minute and 5.1p per
text message, all day every day after the inclusive minutes have been use up

= each sharer pays £15 per month

Talkshare

= buy 120 minutes or more with the standard Your Plan, and you can share
your minutes and costs with up to 19 other pay monthly customers

= each additional sharer will be charged £15.94 per month, and after the
inclusive minutes have been used, calls between sharers cost 5.1p per
minute, and text messages just 5.1p each

Orange in Front

It is no longer possible to add Orange in Front to your Service Plan.

= anew phone upgrade every 12 months up to the value of £81.70
m 30 inclusive text messages every month

= £1 a month credit towards international calls (unused credit will roll over each
month, up to a maximum of £6.13)

= Orange in Front costs £5.10 per month

multimedia services
1 April 2010 - 6 September 2011

chargeabale options

mobile Orange

8 Sky News
internet reetienall Maps

and Sports*

Orange
Games Zone

. accesstoa
500MB push email basic 50 photo Sky News catalogue of
Orange Maps messages and Sports
games
_ _ professional 100 photo _ _
Orange Maps messages

Orange Games Zone — 2 inclusive games every month and 10% off ll other content whilst a member. Available on compatible devices only.
Sky News and Sports — available on compatible devices. Other terms apply — see Torange.co.uk/entertainment/tv/termsSkyTV.php
*£5 when taken at point of connection or upgrade. £6 when adding it to an existing plan.

86

discontinued data bundles

2 April 2009 - 1 August 2010 Pay as you use without a data bundle

If you do not want to buy an internet bundle you can pay as you use for
£3.06/MB. The Daily Cap is automatically available to new customers, however,
existing customers will need to request the service, Daily Cap will ensure that
you will never spend more than £1.54 per day when browsing. You can

buy a daily bundle for £1.02.

Mobile internet browsing bundles

Mobile internet cost G GIf ETE Availability
cost per day

Evening and weekends £5.10 Evening and weekends £3.06/MB All PAY monthly
Monthly Browsing Bundle per month | mobile internet is inclusive . customers
Evening and weekends
Monthly Browsing Bundle £5.10 500MB anytime ©1.02/MB New and upgrading
taken at the point of per month allowance per month : customers
contract sign/resign
Anytime Monthly Browsing £7.66 500MB anytime -
Bundle (500MB) per month allowance per month £1.02MB Existing customers
Anytime Monthly Browsing £5.10 250MB anytime -
Bundle (250MB) per month allowance per month £1.02/M8 Existing customers
PAY monthly customers
Unlimited? Monthly £5.10 Unlimited mobile _ who have 500MB data
Browsing per month internet access® bundle included in
the talk plan.
PAY monthly customers
Unlimited? Monthly £10.21 Unlimited mobile _ who do not have any data
Browsing per month internet access?® bundle included in the
talk plan.
. First two Months Evening
TRY Evening and
| and Weekend Monthly
Véfoevl:es?ndsBl\/‘lflegtII;I‘y Free Browsing Bundle for free £3.06/MB New customers
9 when taken as part of TRY

The unlimited evening and weekend pack includes 7pm-7am Monday-Friday and 7pm Friday to 7am Monday.
1 After 2 months there will be a £5.10 monthly subscription charge which will apply automatically unless you opt out.
2Unlimited offers are subject to 1GB fair usage.

2 Should not to be used for Internet Tethering (e.g. using your handset as a modem)

out of bundle cost
per MB

Mobile internet Information

Anytime Monthly

Browsing Bundle £7.66 250MB anytime allowance 96p per MB
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From 1 March 2010 to 1 August 2010

cost out of bundle
Product e Size 5 > . N N .
| | (inc VAT) (inc VAT) We introduced a daily flat rate of 60p per day in replacement of the daily cap
Orange World Access 1 ™B £2.04 £2.04 (see table below). This will apply automatically to new customers from
Orange World Access 3 3MB + 10 texts + 20 MMS £4.08 £3.06 31 March 2010 for out of bundle data usage. Upgrading customers moving to
Orange World Access 4 4mB £4.08 £1.02 a new talk plan will also get the new 61.3p per day flat rate automatically from
Orange World Access 10 10MB £8.17 81.7p April 30 2010. Existing customers will receive a SMS notifying them of
Orange World Access 25 25MB £16.34 7.5p when the new dally flat rate will apply to them.
Orange World Access 80 80MB £42 66.4p
Orange World Access 400 400MB £54 60.3p Mobile internet browsing bundles
Orange World Access Max Fair Use — 1000MB £90 N/A — Fair Use
£8.17 Monthly anytime access - Pay as You Mobile internet m cos(t)f l;\:r:ile Availability
to the internet SOMB usage fimit £8.17 Consume rates E v
Evening and weekends £5.10 Evening and weekends 61.30 All PAY monthly
discontinued BIackBen'y Bundles - May 08 — November 08 Monthly Browsing Bundle per month | mobile internet is inclusive customers
Product name . .
Anytime Monthly Browsing £7.66 500MB anytime -
i Bundle (500MB) per month allowance per month 61.3p Existing customers
Talk £7.66 £7.66 unlimited
Email £10.93 £12.46 unlimited
Anytime Monthly Browsing £5.10 250MB anytime -
Bundle (250MB) per month allowance per month 61.3p Existing customers
discontinued BlackBerry bundles — August 07 — April 08
PAY monthly customers
P " + g ta all out of bundle — Unlimited? Monthly £5.10 Unlimited mobile _ who have 500MB data
RCRCtnans cost per MB Browsing per month internet access® bundle included in
the talk plan.
£16.94 £2.04 per MB PAY monthly customers
Internet for BlackBerry 1241 6MB 12.3p per text Unlimited? Monthly £10.21 Unlimited mobile _ who do not have any data
(data only) : (BlackBerry APN only) X i Browsing per month internet access® bundle included in the
£9.60 Voice not possible talk plan.
. First two Months Evening
£11.75 £2.04 per MB V‘\I/':J@E:sg ‘rr:/lgoi?rﬁy Free? and Weekend Monthly 61.3p New customers
Internet Talk for BlackBerry ©7.05 6MB 12.3p per text Browsing Bundle' Browsing Bundle for free :
(voice and data) . (BlackBerry APN only) Voice ch 9 when taken as part of TRY
£5.88 /oice charged at
call plan rate 2Unlimited offers are subject to 1GB fair usage.

3 Should not to be used for Internet Tethering (e.g. using your handset as a modem)

Existing customers can op-out from the 61.3p rate by contacting customer services and go back to the £1.02 cap. New customers from
March 31 2010 or upgrading ones going onto new talk plans from April 30th will get the 60p daily rate as default and not be entitled to opt out.

discontinued BlackBerry bundles — December 2006 — August 2007

Product name out of bundle -

inclusive data
LD

cost per MB
Internet for BlackBerry £17.36 6MB 25 £2.04 per MB
Internet Talk for BlackBerry
(Dolphin, Racoon & Canary) £14.29 6MB 25 £2.04 per MB
Internet talk extra for
BlackBerry Panther £10.21 6MB 25 £2.04 per MB




16 August 2010 - 31 May 2011

Travel in Countires in Ireland & Channel Islands and Europe 1 Zones

Bundle cost Bundle elements Bundle duration i el
charges per MB

£5.10 4MB 30 Days up to 19.8p
£12.26 10MB 30 Days up to 19.8p
£40.05 50MB 30 Days up to 19.8p
£91.92 200MB 30 Days up to 19.8p
£5.10 4MB Monthly up to 19.8p
£12.26 10MB Monthly up to 19.8p
£40.85 50MB Monthly up to 19.8p
£60.00 100MB Monthly up to 19.8p

*Once you opt in, the bundle begins automatically, as soon as you start using data in Ireland and Channel Islands zone or Europe 1 zone. You will be
charged the bundle fee each day for any data you use up until the allowance has been used. If you use more than the bundle allowance, costs revert to up
to 19.8p per MB. The bundle will last until midnight of that same day (local time).

From 1 March 2010 to 1 August 2010

Bundle cost £5.10 £7.66 £17.48 £48.30 £34.99 £17.87 £34.99 £90.00
Inclusive elements 3vVB 5MB 5MB 50MB 10MB 10MB 10MB 50MB
Bundle duration 30days | monthly [ monthly | monthly | 30days | monthly [ monthly | monthly

Travel in Countries in Ireland & Channel

Zones covered Islands and Europe 1 zones all around the world
Out of bundle charges up to up to up to up to
(per MB) 1980 | 1980 | 198p | 198p | B0 | £800 | £800 | £8.00

using your phone abroad: set up and costs

Using your phone abroad is as simple as using it at home. 24 hours before you
travel, call 150 to enable international calling. To set up your Answer Phone PIN
call 123 from your Orange phone (this will enable you to retrieve messages from
your Answer Phone whilst abroad).

If you need to know how much a call is going to be whilst you’re away, you can
text “FROM [COUNTRY]” to 159 and we’'ll let you know the cost. Don'’t forget
this is FREE from the UK.

Ireland & Isle Guegﬁsey Europe 1 Europe 1 Rest of the | Restofthe | Rest of the
of Man Jorsay (Vatable) (Non-VAT) World 1 World 2 World 3

calling the

UK, Ireland,
Channel 4.36p 3.63p 4.36p 3.63p £1.20 £1.50 £2.50
Islands or
Europe 1

calling any
other zone

£1.20 £1.20 £1.20 £1.20 £1.20 £1.50 £2.50

receiving

0.98, 0.82 0.98, 0.82 £1.20 £1.50 £2.50
calls P P P P

sending

texts 1.74p 1.45p 1.74p 1.45p 50p

listening
to answer 4.36p 3.63p 4.36p 3.63p £1.20 £1.50 £2.50
phone

mobile data
(GPRS/3G
data -per
MB)

4.36p 3.63p 436p | 3.63p £8.00

Albania, Belarus, Bosnia Herzegovina, All other
Europe 1 Faroe Islands, Georgia, Israel Rest of
(Vatable) | (non-VAT) | (inc. Palestine), Macedonia, Montenegro, World
Serbia, Turkey, Ukraine countries

Ireland Guernsey >
& lIsle of Ececel
Man Jersey

Photo
messages
< 50KB
Photo
messages
> 50KB
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01 September 2009 - 30 June 2011
Europe Traveller

Europe Traveller | 30 day - holiday bundle | Monthly - frequent traveller
cost £5.10 £10.22
) . 1000 Mins @ discounted rate
200 Mw;(s) % ;icg;lr;ted rate to make calls
allowance 200 Mins to receive calls for calﬂs Ofg? f’r\ggisntgllrggtejlr\wlteries
free in all countries in Europe in Europe

World Traveller

For £5.10 a month get unlimited discounts on all your calls and texts when
travelling in top international destinations such as the USA & Canada, Australia,
Turkey, Egypt and many more.

making calls receiving calls sending texts
: abroad: abroad: % abroad:
calling O A7 A .
T % discount on discount on % discount on
standard standard standard
roaming rates roaming rates roaming rates
Ireland &
Channel 10% 14% 10%
Islands
Europe 1
(inc. France, Spain) 10% 14% 10%
Europe 2
(. Turkey) 30% 30% 30%
Australia 30% 30% 30%
USA & Canada 30% 30% 30%
oot 20% 20% 20%
et 20% 20% 20%

* See “Roaming Zones before 1 July 2014” for list of zones and included countries
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prices apply to all networks in all countries and zones

= where a discount rate is not applicable (some zones, products),
standard charges will apply

= all calls made whilst in Ireland, Channel Islands & Europe 1 will be
charged per second with a 30 second minimum call charge, and all calls
made whilst abroad other than Ireland, Channel Islands & Europe 1 will
be charged in 60 second increments

all calls received whilst abroad will be charged in per second
= in countries where VAT is applicable, VAT is included in the above rates

mobile data bundles available before 1 July 2014

travel all around the world*

out of bundle

bundle cost bundle elemsnts
per MB

£8.17 4amB 80 days Therockof wor £
£15.32 10MB 30 days T e o ven o
£61.08 50MB 30 days T oo o ven e
£137.87 200MB 30 days T oo e

£8.17 4MB monthly Th?feif ;?vlgrfﬂpﬁg“
£15.32 10MB monthly T e te
£61.08 50MB monthly T oo e

* Bundles are available in Ireland & Channel Islands, Europe 1 (include France and Spain), Europe 2 (include Turkey(, Australia, USA & Canada, Rest of the
World 1 and Rest of World 2 zones.

“To find out relevant region country list(s), please go to orange.co.uk/abroad for further information.

travel in USA or Canada

bundle cost bundle elemsnts bundle duration outof b:::lhl;eIBCharges

£5.10 4MB 30 days £8
£12.25 10MB 30 days £8
£61.27 50MB 30 days £8
£5.10 4MB monthly £8
£12.25 10MB monthly £8
£61.27 50MB monthly £8




standard roaming zones from 15 July 2014
(excluding MMS)

Ireland and

Ireland (Republic of), Isle of Man
Isle of Man

Jersey &
Guernsey

Jersey, Guernsey

Aaland Islands, Austria, Azores, Balearic Islands, Belgium, Bulgaria, Canary Islands, Croatia, Cueta,
Cyprus (excluding North Cyprus), Czech Republic, Denmark, Estonia, Finland, France, French Guiana,
Europe 1 Germany, Greece, Hungary, Italy, Latvia, Lithuania, Luxembourg, Madeira, Malta, Monaco,
(Vatable) Netherlands, Poland, Portugal, Romania, Slovak Republic, Slovenia, Spain, Sweden,

Saint Barthelemy, Saint Martin

Europe 1 Andorra, Gibraltar, Guadeloupe, Iceland, Liechtenstein, Martinique, Moldova,
(Non-VAT) Norway, Réunion Island, San Marino, Serbia, Switzerland, Vatican City

Rest of th

Australia, China, Israel, Thailand, Turkey, USA, Canada
World 1 Y

Argentina, Bosnia and Herzegovina, Brazil, Caribbean, Columbia, Dominican Republic, Ecuador,
Rest of the Egypt, Hong Kong, India, Ivory Coast, Kenya, Macedonia, Madagascar, Malaysia, Mexico,
World 2 Monserrat, Montenegro, Morocco, New Zealand, Nicaragua, Nigeria, Pakistan, Panama, Peru, Saudi
orl Arabia, Senegal, Singapore, South Africa, South Korea, Sri Lanka, Tajikistan, Tanzania, Uganda,
Uruguay, Venezuela

Afghanistan, Air and Maritime, Albania, Algeria, Angola, Armenia, Azerbaijan, Bahrain, Bangladesh,
Belarus, Belize, Benin, Bermuda, Burundi, Bhutan, Bolivia, Botswana, Brunei Darussalam, Burkina
Faso, Cambodia, Cameroon, Cape Verde, Centrafique, Chad, Chile, Congo, Cook Islands, Costa
Rica, Cuba, Djibouti, Dutch Antilles, El Salvador, Equatorial Guinea, Ethiopia, Falkland Islands, Faroe
Islands, Fiji, French Polynesia, Gabon, Gambia, Georgia, Ghana, Greenland, Guam, Guatemala,
Guinee, Guyana, Honduras, Indonesia, Iran, Irag, Japan, Jordan, Kazakhstan, Kuwait, Kyrgyzstan,
Lao, Lebanon, Lesotho, Liberia, Libya, Macau, Malawi, Maldives, Mali, Mauritel, Mauritius, Mongolia,
Mozambique, Namibia, Nepal, Niger, Oman, Palestine, Palau, Papua New Guinea, Paraguay,
Philippines, Qatar, Russia, Rwanda, Seychelles, Sierra Leone, Sudan, Suriname, Swaziland, Syria,
Taiwan, Togo, Tunisia, Ukraine, United Arab Emirates, Uzbekistan, Vietnam, Yemen, Zambia,
Zimbabwe

standard roaming zones before 15 July 2014 (and
MMS after this date)

Ireland &
Isle of Man

Ireland (Republic of), Isle of Man

Jersey and

Jersey, Guernsey
Guernsey

Aaland Islands, Austria, Azores, Balearic Islands, Belgium, Bulgaria, Canary Islands, Croatia, Cueta,
Eumpe 1 Cyprus (excluding North Cyprus), Czech Republic, Denmark, Estonia, Finland, France, French Guiana,
(EU/EEA Germany, Greece, Hungary, Italy, Latvia, Lithuania, Luxembourg, Madeira, Malta, Monaco,
Vatable) Netherlands, Poland, Portugal, Romania, Slovak Republic, Slovenia, Spain, Sweden,

Saint Barthelemy, Saint Martin

Europe 1
(EU /EEA Andorra, Gibraltar, Greenland, Guadeloupe, Iceland, Liechtenstein, Martinique, Mayotte, Moldova,

non-VAT)

Norway, Réunion Island, San Marino, Switzerland, Vatican City

Albania, Belarus, Bosnia Herzegovina, Faroe Islands, Georgia, Israel (inc. Palestine), Macedonia,
Montenegro, Serbia, Turkey, Ukraine

Europe 2

Australia Australia
Cuaigj(a Canada, USA

igeria, rain, Bangladesh, ina, ana, Hong Kong, Japan, Jordan, Korea lorth), Korea
Rest Of Algeria, Bahrain, Bangladesh, China, Ghana, Hong Kong, J Jordan, Korea (North), K

(South), Lebanon, Macau, Malaysia, Maldives, Morocco, Oman, Pakistan, Paraguay, Peru, Qatar,
Saudi Arabia, Singapore, South Africa, Taiwan, Thailand, Tunisia, United Arab Emirates, Vietnam

World 1

Afghanistan, American Samoa, Angola, Anguilla, Antigua & Barbuda, Argentina, Armenia, Aruba,
Ascension, Azerbaijan, Bahamas, Barbados, Barbuda, Belize, Benin, Bermuda, Bhutan, Bolivia,
Botswana, Brazil, British Virgin Islands, Brunei, Burkina Faso, Burundi, Cambodia, Cameroon, Cape
Verde Islands, Caribbean islands, Cayman Islands, Central African Republic, Chad, Chile, Columbia,
Comoros, Congo, Congo (Dem Rep of), Cook Islands, Costa Rica, Cuba, Diego Garcia, Djibouti,
Dominica, Dominican Republic, East Timor, Ecuador, Egypt, El Salvador, Equatorial Guinea, Eritrea,
Ethiopia, Falkland Islands, Fiji, French Polynesia, Gabon, Gambia, Grenada, Guam, Guatemala,
Rest Of Guinea, Guinea-Bissau, Guyana, Haiti, Honduras, India, Indonesia, Iran, Irag, Ivory Coast, Jamaica,
World 2 Kazakhstan, Kenya, Kiribati, Kuwait, Kyrgyzstan, Laos, Lesotho, Liberia, Libya, Madagascar, Malawi,

Mali, Marshall Islands, Mauritania, Mauritius, Mexico, Mongolia, Montserrat, Mozambique, Myanmar,
Namibia, Nepal, Netherlands Antilles, New Caledonia, New Zealand, Nicaragua, Niger, Nigeria, Norfolk
Island, Panama, Papua New Guinea, Philippines, Puerto Rico, Russia, Rwanda, Samoa, Saipan
(Northern Marianas), Sao Tome & Principe, Senegal, Seychelles, Sierra Leone, Solomon Islands,
Somalia, Sri Lanka, St Helena, St. Kitts & Nevis, St. Lucia, St. Pierre & Miquelon, St. Vincent & the
Grenadines, Sudan, Suriname, Swaziland, Syria, Tajikistan, Tanzania, Togolese Republic, Tonga,
Trinidad & Tobago, Turkmenistan, Turks & Caicos Islands, Tuvalu, Uganda, Uruguay, US Virgin Islands,
Uzbekistan, Vanuatu, Venezuela, Western Samoa, Yemen, Zambia, Zimbabwe

Maritime /

- Air and Maritime, Aircraft
Aircraft
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Valid until 28 February 2011

Call abroad Subscription.

Get our Call Abroad Subscription for £2.56 a month and benefit from discounts
to all our international calling zones.

Orange £1 18.4p
Europe 1 £1 20.4p
Europe 2 £1 25.5p
Australia £1 28.6p
USA £1 12.3p
ROW 1 £1 76.6p
ROW 2 £1 81.7p

25p

standard
rate
as per your
price plan

51.1p

free

Calls to Isle of Man, Jersey and Guernsey will be charged as per off-net rates.
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Information correct as at 1 December 2016

For further information about Orange and our products and services please
visit our website at orange.co.uk.
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The information contained within this booklet is correct at the time of going to press,
but Orange reserves the right to make subsequent changes to it, and services may be
modified, supplemented or withdrawn. For up to date information on the latest prices

please visit orange.co.uk

Al prices include VAT unless otherwise stated.

© Everything Everywhere, UK registered company 02382161.
Hatfield Business Park, Hatfield, Hertfordshire, AL10 9BW

orange.co.uk

All other trademarks are acknowledged.
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