
EE MOBILE OFFER TERMS AND 
CONDITIONS 

 
1. This Argos voucher offer is available to new customers who purchase 

and activate a qualifying Flex SIM plan within a promotional period.  

This Amazon voucher offer is available to new and existing customers 
who take a specially selected SIM ONLY plan within a promotional 
period.  

2. The Argos Offer is available from 6th November 2018 to 31st January 
2019. 

The Amazon Offer is available from 24th December 2018 to 29th 
January 2019. 

3. Offer is subject to availability and may be withdrawn at any time.  

4. You must provide a valid email address in your application to receive this 
offer. 

5. Eligible customers will be sent a claim SMS within 5 working days of 
activating a Flex SIM or purchasing an eligible SIM ONLY product. If you 
have not received your claim SMS within 5 working days of either your 
Flex SIM activation date or SIM ONLY purchase date, you should contact 
our customer service team on 0800 587 2296^ or email 
mobilehelp@eereward.co.uk. 

6. Argos vouchers must be claimed within 28 days of your Flex SIM 
activation date. Amazon vouchers must be claimed within 28 days of 
your SIM ONLY purchase date. Once you have completed the online 
claim form and your details have been received, your order will be 
checked to ensure your service is active. Argos vouchers will be emailed 
to you within 24 hours of claiming, and Amazon vouchers after the 14 
day qualification period, as long as you are still connected. 

7. The voucher is provided in the form of an Argos eGift Card or an 
Amazon.co.uk Gift Card* claim code and the amount of e-money 
available will vary depending on the plan you take and the date you take 
it.  

8. The voucher will be issued via email from support@eereward.co.uk 

9. The Argos eGift Card will be valid for up to 12 months (please see the 
expiry date on the eGift Card) and the Amazon.co.uk Gift Card* claim 
code will be valid for up to 10 years. Once expired, any remaining funds 
will no longer be available.   

10. Fulfilment of the voucher will be managed by Hawk Incentives Limited 
on behalf of EE. Following a successful claim, if the Argos voucher is not 
received within 5 days or the Amazon voucher is not received within 21 
days of your purchase date, then you should contact our customer 
service team on 0800 587 2296^ or email mobilehelp@eereward.co.uk. 
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11. This offer is entirely separate from any other EE promotions, and will not 
affect your ability to claim any other reward you may be entitled to. 

12.  This Amazon offer cannot be used in conjunction with: PERK discount, 
Friends and Family discount or UniDays discount. 

 

The Flex SIM Argos offer is subject to the Argos e-Gift Card Terms and 
Conditions.  

 

Amazon.co.uk is not a sponsor of this promotion. Amazon.co.uk Gift Cards 
("GCs") may be redeemed on the Amazon.co.uk website towards the purchase 
of eligible products listed in our online catalogue and sold by Amazon.co.uk or 
any other seller selling through Amazon.co.uk. GCs cannot be reloaded, resold, 
transferred for value, redeemed for cash or applied to any other 
account.Amazon.co.uk is not responsible if a GC is lost, stolen, destroyed or 
used without permission. See www.amazon.co.uk/gc-legal for complete terms 
and conditions. GCs are issued by Amazon EU S.à r.l. All Amazon ®, ™ & © are IP 
of Amazon.com, Inc. or its affiliates. 

 

 

*Restrictions apply, see www.amazon.co.uk/gc-legal 

 

^ Calls to 0800 numbers are free of charge, even when calling from a mobile. 
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