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SUBSTANTIATION OF CLAIMS      Last Reviewed: 15/12/2020 

 

Claim: 

5G in more places than any other network 

 
Substantiation: 

EE were first to launch 5G in the UK and since then continued to have the most 5G coverage in the UK. 

 

As indicated in the table below, the most recent published Time on 5G metric, recorded by the independent 

benchmarking body, RootMetrics, in their 2020 H1 report, demonstrates that more time was spent on EE's 5G 

network than on any other network. 

 

Time on 5G is defined as the percentage of data tests conducted entirely on a 5G network during RootMetrics 

testing of the UK. EE had the most time spent on 5G with 25% of all data tests being conducted over the 5G 

Network. Vodafone recorded the second highest time on 5G with 5%. 

 

EE's significant lead in time on 5G is down to our significant 5G coverage advantage over competitors. 

 

A full comparison of RootMetrics’ Time on 5G metrics for EE and competitors can be found below: 

 

 

Operator Time on 5G (RootMetrics H1 2020 Results) 

EE 25% 

O2 >1% 

Three 4% 

Vodafone 5% 

 

 

 


