


NETWORK 
USAGE



17% SPEND MORE THAN  
THREE HOURS A DAY ON  
THE MOBILE INTERNET
Access to the internet continues to be evenly shared 
everywhere apart from public WiFi, where sessions 
are significantly shorter than home broadband, work 
broadband or the mobile internet.

Source: TNS

Bracketed figures from August Mobile Living Index
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HEALTH 
& FITNESS



A QUARTER OF ALL 4G USERS 
ALREADY USE HEALTH APPS
With an increasing number of apps using GPS 
positioning, heart rate monitors, and even the 
smartphone’s ability to tell how many steps you’ve 
taken in a single day, in this EE Mobile Living Index 
we’ve taken a specific look at the rise of health apps 
and how the 4G network is enabling people to track 
their health and exercise more accurately. It is female 

customers that are leading the way, comprising 55% of 
health app users. With more income than the younger 
segment, and perhaps more likely to be active than the 
older ones, 25-34 year olds are most likely to use apps 
such as Apple’s embedded Health app, and tracking 
apps such as Strava. 

Source: TNS  
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What do health app users look like?

Health app users

Male
45% Female
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Health 
app users
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Non-health 
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1 IN 4
Nearly

4G customers 
use health apps
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HEALTH APPS THAT TRACK 
EXERCISE AND CALORIES ARE 
THE MOST POPULAR
Nearly a fifth of all health apps track the effects and 
progress of exercise, including GPS-based services 
such as running apps. 2% of health app users track 
their blood pressure, signing the beginning of app 
usage to monitor genuine health problems as well as 
simply calories burned and consumed. 

Having access to a superfast 4G network increases 
health app usage by 63% with customers better  
able to constantly update often data-heavy apps 
without buffering.
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22%
of 25-34 year olds 

track exercise 
through apps

15%
of 18-24-year-olds 

track calorie 
intake via apps
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What do people use health apps to track?

How has your health app usage changed since moving to 4G?

Source: TNS
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ELECTRONIC PRESCRIPTIONS 
AND VIDEO CONSULTATIONS: 
IN A 4G WORLD USERS WANT 
HEALTH ON THE GO
Two-thirds of 4G customers would like to use the 
network to facilitate online prescriptions, and nearly 
half would be happy to use video GP consultations. 
Increased connectivity and superfast mobile networks 
have long been mooted as a way of helping solve some 

of the strain placed on the NHS and now it seems 
consumers are happy to see that realised. At the older 
and younger end of the 4G user scale, it is Government 
endorsement that would drive health app usage.
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Those who agree Government endorsement  
would increase their likelihood to use health apps

GP apps people would like to see
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