
Terms and Conditions 

Summary Terms and Conditions 

UK, 18+ only. 00:01 04/03/22 – 23:59 04/04/22. Visit https://shop.ee.co.uk/broadband/full-

fibre-comp and complete the online form providing your full name, email address, mobile 

number and broadband usage to enter the Prize Draw. No purchase necessary. 4 x Samsung 

Z Flip 4 x Samsung Galaxy Watch 4 4 x Samsung Galaxy Pro 360 4 x Galaxy Tab S7+ 1 x LENOVO 

IdeaCentre 3 Desktop PC 1 x HP DeskJet 2710e All-in-One Wireless Inkjet Printer 2 x Xbox 

Series S 4 x Nintendo Switch Console 12 x Official Xbox Series X/S Wireless Controller - Carbon 

Black 2 x SAMSUNG UE43TU7020KXXU 43 Smart 4K Ultra HD HDR LED TV  1 x Apple TV 4K – 

64GB 2 x Bose 767520-1100 SoundTouch 300 Soundbar 8 x SONOS One SL Wireless Multi-

room Speaker 4 x HP X1000 Wireless Gaming Headset 2 x DJI Mini 2 Drone 1 x Samsung Family 

Hub™ RS6HA8880S9 Wifi Connected American Fridge Freezer 1 x SAMSUNG Series 5+ Auto 

Dose 1 x S Smarter Coffee - Smart Coffee Maker with WiFi  2 x iRobot Roomba® 698 1 x Google 

Nest Learning Thermostat 3rd Generation 4 x Smartwares Princess Smart App Tower Cooling 

Fan 41" WiFi Enabled 14 x Teckin SP23 Smart Plug 15 x B22 Bayonet Hue WiFi Smart Bulb 1 x 

Samsung Infinite NV75T8979RK 1 x 2nd Gen Ring Doorbell 4 x Google Nest S3003LWGB Mains 

Standalone 2nd Generation Smoke & Carbon Monoxide Alarm. Internet access required. 

Max 1 entry per person. Visit https://ee.co.uk/help/help-new/terms-and-conditions/
additional-services/competitions for full T&Cs and Prize details. Promoter: British 

Telecommunications plc, One Braham, Braham St, London E1 8EE. 

Full Terms and Conditions 

1. The Prize Draw is open to UK residents aged 18 or over, other than employees of BT, their families

or its agencies. Only one entry per person.

2. Promotion Period: Enter between 00.01 GMT on the 4 March 2022 and 23.59 GMT on the 4 April

inclusive.

3. The Promoter reserves the right to verify the eligibility of entrants and check their identity.

4. The Prize: There will be 1 winner. The winner will win:

• 4 x Samsung Z Flip

• 4 x Samsung Galaxy Watch 4

• 4 x Samsung Galaxy Pro 360

• 4 x Galaxy Tab S7+

https://nam02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fshop.ee.co.uk%2Fbroadband%2Ffull-fibre-comp&data=04%7C01%7Cjackie.bee%40digitas.com%7C93c6c67864854aff667b08d9d6a15627%7Cd52c9ea17c2147b182a333a74b1f74b8%7C0%7C0%7C637776810853762202%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000&sdata=zM%2F54lB8HmRCj0F1R1kdvHrLUZ6h3PAfwj8Cxk9MbMo%3D&reserved=0
https://nam02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fshop.ee.co.uk%2Fbroadband%2Ffull-fibre-comp&data=04%7C01%7Cjackie.bee%40digitas.com%7C93c6c67864854aff667b08d9d6a15627%7Cd52c9ea17c2147b182a333a74b1f74b8%7C0%7C0%7C637776810853762202%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000&sdata=zM%2F54lB8HmRCj0F1R1kdvHrLUZ6h3PAfwj8Cxk9MbMo%3D&reserved=0
https://nam02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fshop.ee.co.uk%2Fbroadband%2Ffull-fibre-comp&data=04%7C01%7Cjackie.bee%40digitas.com%7C93c6c67864854aff667b08d9d6a15627%7Cd52c9ea17c2147b182a333a74b1f74b8%7C0%7C0%7C637776810853762202%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000&sdata=zM%2F54lB8HmRCj0F1R1kdvHrLUZ6h3PAfwj8Cxk9MbMo%3D&reserved=0


• 1 x LENOVO IdeaCentre 3 Desktop PC  

• 1 x HP DeskJet 2710e All-in-One Wireless Inkjet Printer 

• 2 x Xbox Series S 

• 4 x Nintendo Switch Console 

• 12 x Official Xbox Series X/S Wireless Controller - Carbon Black 

• 2 x SAMSUNG UE43TU7020KXXU 43 Smart 4K Ultra HD HDR LED TV  

• 1 x Apple TV 4K – 64GB  

• 2 x Bose 767520-1100 SoundTouch 300 Soundbar 

• 8 x SONOS One SL Wireless Multi-room Speaker 

• 4 x HP X1000 Wireless Gaming Headset 

• 2 x DJI Mini 2 Drone 

• 1 x Samsung Family Hub™ RS6HA8880S9 Wifi Connected American Fridge Freezer 

• 1 x SAMSUNG Series 5+ Auto Dose 

• 1 x S Smarter Coffee - Smart Coffee Maker with WiFi  

• 2 x iRobot Roomba® 698 

• 1 x Google Nest Learning Thermostat 3rd Generation 

• 4 x Smartwares Princess Smart App Tower Cooling Fan 41" WiFi Enabled 

• 14 x Teckin SP23 Smart Plug  

• 15 x B22 Bayonet Hue WiFi Smart Bulb 

• 1 x Samsung Infinite NV75T8979RK 

• 1 x 2nd Gen Ring Doorbell 

5. 4 x Google Nest S3003LWGB Mains Standalone 2nd Generation Smoke & Carbon Monoxide 

Alarm 

6. The prize is subject to availability. 

7. Subscriptions not included.  

8. The winner can choose to send elements of the prize to up to 6 UK addresses. The winner will 

need to provide confirmation from their chosen recipient that they accept for their address to be 

shared.  



9. The Promoter reserves the right to substitute a prize of equivalent or greater value if this is 

necessary for reasons beyond its control.  

10. Entries must be made by visiting https://shop.ee.co.uk/broadband/full-fibre-comp and 

completing the online form providing your full name, email address, mobile number and 

broadband usage before 23:59 on 4 April 2022. Entries sent in through agents or third parties will 

not be entered into the Prize Draw.  

11. No purchase necessary. 

12. The provisional winner will be the first correct entry drawn at random by an independent person. 

The provisional winner will be selected within 3 working days of the end of the Promotion Period. 

The provisional winner will be notified by email within 3 days of being selected. If the provisional 

winner does not reply to the email within 14 days, we reserve the right to disqualify that entrant 

and award the prize to a reserve selected in the same manner. Reserve winners may have less 

time to respond.  

13. The winner will be contacted in order to arrange delivery of the prize. The prize will be delivered 

in multiple deliveries.  In the unlikely event that the winner does not receive communication to 

arrange their prize within 28 days of accepting the prize, the winner will have a further 28 days to 

inform the promoter by emailing EEFullFibre@promowinners.com. If the winner does not do so, 

the Promoter reserves the right to not reissue the Prize or limit its value at its sole discretion. 

14. No cash alternative will be offered. Elements of the prize can be delivered to up to 6 UK addresses, 

only on confirmation of the recipient.  

15. A list of prize winners (last name and county only) may be obtained by written request by sending 

an SAE to One Braham, Braham St, London E1 8EE on or before 30 April 2022. 

16. The Promoter may request that the winner participates in reasonable publicity arising from the 

Promotion. Participation is at the winner’s discretion and is not a condition of Prize Acceptance. 

17. The Promoter seeks to run a fair and secure promotion and prevent abuse and cheating. If you 

enter in a way that is not consistent with these Terms & Conditions, your entries (and any of 

your associated aliases) will be disqualified, any Prize awarded may be void and recoverable, 

and the Promoter reserves the right to bar you from entering future promotions for a period of 

at least six months. For this reason, the Promoter reserves the right at any point to: 

• Verify the eligibility of entrants and/or provisional winners by requesting such 

information it consider reasonably necessary for this purpose. Entry or a Prize may be 

withheld unless and until verification is completed satisfactorily. 

• Disqualify entries that are not made directly by the individual entering the Promotion.  

• Disqualify entries made using anonymous email services such as, but not limited to, 

GuerillaMail, Dispostable or Mailinator. 

https://nam02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fshop.ee.co.uk%2Fbroadband%2Ffull-fibre-comp&data=04%7C01%7Cjackie.bee%40digitas.com%7C93c6c67864854aff667b08d9d6a15627%7Cd52c9ea17c2147b182a333a74b1f74b8%7C0%7C0%7C637776810853762202%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000&sdata=zM%2F54lB8HmRCj0F1R1kdvHrLUZ6h3PAfwj8Cxk9MbMo%3D&reserved=0
mailto:EEFullFibre@promowinners.com


• Disqualify bulk entries from individuals, trade, consumer groups or third parties, 

incomplete entries and entries submitted by macros or other automated means. 

• Disqualify entries beyond the maximum allowed, or those using techniques such as 

‘script’, ‘brute force’, multiple SIM cards for Text entries, masking identity by 

manipulating IP addresses, using aliases or identities other than their own or any 

other means. 

• Disqualify entries which, in some other way, do not fully meet the requirements of 

these Terms & Conditions.  

18. If the Promotion is not capable of running as planned for reasons including but not limited to 

tampering, unauthorised intervention, fraud, dishonesty, technical failures,  or any other causes 

beyond the control of the Promoter which corrupt or affect the administration, security, 

fairness, integrity or proper conduct of this Promotion, the Promoter reserves the right to 

disqualify any individual who tampers with the entry process or does not comply with these 

Terms & Conditions, or invalidate any affected entries and/or to cancel, modify or suspend the 

Promotion. 

19. No responsibility can be taken for entries which are lost, delayed, corrupted, damaged, 

misdirected or incomplete or which cannot be delivered for any technical, delivery or other 

reason. Proof of sending will not be accepted as proof of receipt. The Promoter does not 

guarantee continuous or secure access to  

20. The Promoter will not be liable for any delay or failure to comply with its obligations for reasons 

beyond its reasonable control arising from but not limited to Acts of God, global or regional 

epidemic or pandemic, adverse weather conditions, fire, industrial dispute, war, terrorist 

activity, hostilities, political unrest, riots, civil commotion, plague or other natural calamities, or 

any other circumstances of the Promoter. 

21. Your personal details will be retained for the purpose of the Prize Draw and will not be processed 

for any other purpose, unless you choose or have chosen to receive information from the 

Promoter. For more information please see BT’s Privacy Policy which can be found at 

https://www.bt.com/privacy-policy/.  

22. Submitting an entry to this Prize Draw is deemed to be acceptance by the entrants of these Terms 

and Conditions. The Promoter reserves the right to alter, amend or foreclose this Prize Draw 

without prior notice in the event that unforeseen circumstances make this unavoidable. 

23. The Promoter accepts no responsibility for any loss, damage, injury or disappointment suffered 

by any entrant resulting from entering this Prize Draw or by the entrant’s acceptance of the prize, 

or any damage to any entrant’s or other person’s computer or mobile phone equipment as a 

consequence of downloading any material relating to this promotion. 

https://www.bt.com/privacy-policy/


24. If any part/s of these Terms & Conditions are legally ruled to be invalid, illegal or unenforceable, 

the remainder will not be affected and will continue in full force and effect. 

25. By entering, you will be deemed to have agreed to be bound by these Terms & Conditions. 

26. If there is a discrepancy between these Terms & Conditions and those in any promotional 

material, these Terms & Conditions will prevail.  

27. This promotion is governed by the laws of England and Wales. 

28. The Promoter is British Telecommunications plc, One Braham, Braham St, London E1 8EE. 

Registered in England No. 18000000 

 

 


