
EE PERK
Registration and order process for 
customers using the perk discount



EE PERK
How to access your discount
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STEP 1– GO TO EE.CO.UK/PERK 

An employee can use up to 5 
discount codes.

To access the discount codes, the 
employee first needs to register on 
our Perk website.

This can be done by going to the Perk 
page at ee.co.uk/perk and clicking on 
the ‘Perk Portal’ link. This will take 
them to the registration page.
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The employee will need their work 
email address. If the employee does 
not have an employee registered 
email address they can register with 
a personal email and employee 
identification card.  

STEP 2a–REGISTER WITH COMPANY EMAIL
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If an employee has uploaded 
a photo of their identity 
card as verification they will 
see this screen when the 
upload is complete.

They must remember to also 
include their personal email 
address.

An email will be sent to this 
address once validation is 
complete.

STEP 2b - REGISTER WITH PHOTO ID CARD
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STEP 3–VERIFICATION 

Once validated, the employee (whether 
with a company email address or ID 
card) they will receive an email. 

When the email is received, they need to 
click on the link and it will take them 
straight to the Perk login screen.

 
You can now benef it  f r om access t o a f ant astic 20% discount  of f t he m ont hly line r ent al f or handset  and SIM  plans   

 

 

 

  

Hello James 

Welcome to EE Perk.  

To verify your account and complete your registration please click the button 

below:  

 

Thanks, 

 

EE Perk team 

Verify email address  

  

 

 

   

  
 

    



STEP 4 – HOME PAGE

WEB VERSION MOBILE VERSION

Employee clicks on ‘log in here’
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STEP 5 – LOGIN PAGE

Customer enters details to login and retrieve discount codes
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STEP 5 – DISCOUNT CODES

Once logged in the employee can:

- Access up to 5 unique codes
- Check if codes have been 

redeemed 
- Send on codes to friends and 

family

Perk Code ‘Perk12345’ used 

Click ‘Get Code’ to access the code



EE PERK
How to order with the discount code
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EE PERK –ORDER PROCESS

Once they have their codes, employees can order at an EE store, over the phone or 
return to ee.co.uk/perk, then log in to MyEE as an existing EE customer or go straight 
to ee.co.uk/shop to search for a plan.
Once a plan has been selected click through to online basket



EE PERK –ORDER PROCESS

1. 2.
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EE PERK –ORDER PROCESS

3. 4.
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EE PERK – RETAIL PROCESS



APPENDIX
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Which plans are eligible?
EE Perk discount is available on:

✓ 12/18 month SIM plans (except when changing from phone contract to SIM)

✓ 12 month Mobile Broadband plans

✓ 24 month handset plans with no discount already applied

✓ 24 month Mobile broadband or tablet plans with no discount already applied

Which plans are not eligible?
EE Perk discount is not available on:

X All Annual Upgrade plans 

X 30 day SIM plans

X All Apple Watch Series 3 plans

X Any plan that has a discount already applied e.g. 10% Multiplan Saving, Early 
Upgrade discount, Pre to Post, Friends & Family discount etc. 



If you’re employed directly by an EE Corporate customer or EE approved partner , you could get a 20% discount on selected pay monthly price 
plans from EE.

The discount can only be used by eligible employees and up to four members of your friends and family or, if you do not use i t for yourself, up 
to five members of your friends and family. The discount is only available online from EE and not available via EE retail stores and telesales 
teams or if you buy your EE plan through another retailer (eg Carphone Warehouse).

Eligibility: To be eligible, you must be an employee of an EE Corporate customer or an EE approved partner. You, or members o f your family and 
friends, must either:

join EE as a new customer on a consumer pay monthly phone, eligible SIM only or mobile broadband plan with a minimum term of at least 12 
months

be an upgrade eligible existing EE customer on a consumer pay monthly phone, eligible SIM only or mobile broadband plan with a minimum 
term of at least 12 months, and upgrade to a new consumer pay monthly handset, SIM only or mobile broadband plan with a minimum term of 
at least 12 months. If you currently have a phone plan you cannot upgrade to a SIM only plan and get this discount.

The discount will only be applied if you use the code that we supply 

Eligible employees and your friends and family may obtain the discount on up to five EE price plans in total.

The discount: The 20% discount will only apply to the price plan’s monthly recurring charge and will last for the duration of your minimum 
term. At the end of your minimum term, your price plan’s monthly recurring charge will revert to the usual pre-discount price, unless you 
upgrade again using a new EE Perk code.

Your price plan monthly recurring charge will be increased by RPI in March each year. The calculation will be based on the no n-discounted 
price of your plan

Non-eligible plans: You cannot get the discount if you are on a 4GEE Max plan that includes an annual upgrade benefit. The discount cannot 
be used in conjunction with any other offer or discount. It is not available with Family & Friends, 10% Multi-line, early upgrade discount or 
Apple Watch.

In addition to these offer terms and conditions, you must also agree to the terms applicable to your chosen pay monthly price plan and EE’s 
network terms. These can be found on ee.co.uk/terms.
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The legal bit

http://ee.co.uk/help/accounts-billing-and-topping-up/terms-and-conditions

