EE HOME PRICE
STANDARD, PR
BROADBAND REANS,
DIGITAL HOME PHONE

Priceseffective from18th September 2026




ImportantiInformationforallBroadbandcustomers
All pricesinclude VAT.

These are our maximum listed prices for our Broadband products during minimum contract (and are subject

The price you pay for your product might be less than the maximum listed price if you were eligible for a
discount at point of purchase and this can be found on your bill or order confirmation.

Activation fees between £0 and £30. Refer to your order confirmation or your EE App for fees applicable
to your package.

Post & Packaging costs up to £12.

New customers taking broadband are entitled to a voucher for £30 off when spending £100 or more at
ee.co.uk/tech or ee.co.uk/gaming for products bought outright (not add to plan). Only one voucher code per
orderis allowed and cannot be used in conjunction with any other voucher, discount, promotion or
employee discount. Not available with mobile, 4G or 5G Broadband or Home Essentials. Vouchers are one
time use. You will receive your unique voucher code by email within 5 days of placing your order. Code valid
for 30 days from the date of the email.

All contracts are up to 24 months. After your contract ends your price willincrease by no more than £5. All
contracts have unlimited data unless otherwise stated.

For customers who joined/upgraded betwen 10th April 2024 and 5th August 2025 the monthly plan price
for broadband willincrease by £3 on 31st March each year, the monthly plan price for TV willincrease by £2
and all out of bundle charges willincrease by 5% (rounded to the nearest whole pence).

For customers who joined/upgraded from 6th August 2025 or who were notified between January and
March 2026 that they have been moved to ourlatest pounds and pence terms the monthly plan price for
broadband willincrease by £4 on 31st March each year, the monthly plan price for TV willincrease by £2
and all out of bundle charges willincrease by 5% (rounded to the nearest whole pence).



Failed Payment Fee - this charge will be applied for each failed Direct Debit payment - £5

Late Payment Charge - If you don't pay your bill by Direct Debit or Recurring Card Payment and your
paymentis made late (more than 15 days after your bill date), we'll charge you a £7.50 fee. This charge will
be applied to your next bill and then again for each subsequent late payment.

PaperBill Fee -£3

Restoration of service after temporary suspension of outgoing calls for non-payment of charges £12.00 per
occasion

Restoration of service after temporary full suspension for non-payment of charges £18.00 per occasion



Annual PriceChanges

|f yousigneduptoanewcontract forthefollowinguptoandincluding9thApril 2024:
EE Digital Home Phone (including call charges, call packs)

EE Broadband

EETV

The monthly price willincrease every year on or after 31st March. Thatincrease is based on a percentage comprised of i) the Consumer Price Index (CPI) Rate of inflation
which is published in January of each year (ignoring any negative figures) plus ii) 3.9%.

What does thismean for the EEDigital Home Phonepricesshownin thisTariffGuide?

UK Call Rates
UK & International Call Packs

International Call Rates; (CPI plus 3.9% applies to allinternational calling rates except where the EU regulatory price cap applies)

Call Setup fees

What doesthismean forthe EEBroadbandpricesshowninthisTariffGuide?

Broadband package monthly fee

What doesthismean forthe EETVpricesshowninthisTariff Guide?

TV package monthly fee



Annual PriceChanges

if yousigneduptoanewcontract forthefollowing BETWEEN10th April 2024 AND5TH AUGUST 2025:
If you sign up to a new contract for EE Broadband, the monthly plan price for broadband willincrease by £3 on 31st March each year.

If you take EE TV, the monthly plan price for TV willincrease by £2 on 31st March each year.

if yousigneduptoanewcontract forthe following FROM6TH AUGUST 2025 OR WERE NOTIFIED BETWEEN
JANUARY AND MARCH 2026 THAT YOU HAVE BEEN MOVED TO OUR LATEST POUNDS AND PENCE TERMS:

If you sign up to a new contract for EE Broadband, the monthly plan price for broadband willincrease by £4 on 31st March each year.

If you take EE TV, the monthly plan price for TV willincrease by £2 on 31st March each year.

All outofbundlecharges willincreaseeachyearon3istMarchbydo% (roundedtothenearest whole
pence). Thisincludes:

UK Call Rates
International Call Rates; (except where the EU regulatory price cap applies)
Call Setup fees

What doesthismean for add-onsandotherchargesshowninthisTariffGuide?



BroadbandPackageRates

Maximum In Maximum In Maximum In ERulTullly
Product Contract Contract Product Contract Product Contract
Price Rinicle Riilcle Price
—|Fibre 36 £72.99 E Fibre 36 —|Fibre 36 £86.99 |EmFibre 36 £90.99
=|Fibre a0 £76.99 |B=IFibre 50 £77.99 g Fibre 50 £86.99 % Fibre 50 £90.99
£ Fibre 67 £76.99 |9 Fibre 67 £80.99 | E|Fibre 67 £87.99 |BSFibre 67 £94.99
% Full Fibre74 £76.99 g Full Fibre 74 £78.99 ; Full Fibre 74 £87.99 B Full Fibre74 £92.99
S|Full Fibre100 £7799 |E=Full Fibre100 £81.99 2 |Full Fibre100 £91.99 |E=JFull Fibre100 £92.99
“|Full Fibre 150 £78.99 E Full Fibre 150 £82.99 E Full Fibre 150 £92.99 % Full Fibre 150 £93.99
Full Fibre 300 £81.99 Full Fibre 300 £87.99 ||“ |Full Fibre 300 £9799 |dFull Fibre 300 £98.99
Full Fibre 500 £83.99 Full Fibre 500 £90.99 Full Fibre 500 £100.99 Full Fibre 500 £102.99
Full Fibre 900 £91.99 Full Fibre 900 £98.99 Full Fibre 900 £105.99 Full Fibre 900 £106.99
Full Fibre 1.6GB £112.99 Full Fibre 1.6GB £116.99

These are our maximum listed prices for our products during minimum contract (and are subject to fixed pounds and pence changes):

The price you pay for your product might be less than the maximum listed price if you were eligible for a discount at point of purchase and this can be

found on your bill or order confirmation.

All minimum contracts are up to 24 months. After your minimum contract ends your price willincrease by no more than £5.

All contracts have unlimited data unless otherwise stated.



BroadbandPackageRates

MAXIMUM IN Maximum In Maximum In Maximum In
Product CONTRACT Contract Product Contract Product Contract
PRICE Price Price Price
—|Fibre 36 £77.99 E Fibre 36 £82.99 || -|Fibre 36 £91.99 =l Fibre 36 £95.99
=|Fibre 50 £81.99 = Fibre 50 £82.99 || =|Fibre50 £91.99 g Fibre 50 £95.99
£|Fibre 67 £81.99 |E&Fibre 67 £85.99 E Fibre 67 £92.99 il Fibre 67 £99.99
%Full Fibre 74 £81.99 g Full Fibre74 £83.99 ;Full Fibre 74 £92.99 wd Full Fibre74 £97.99
S/Full Fibre100 £81.99 |E=jFull Fibre100 £86.99 g Full Fibre100 £96.99 é Full Fibre100 £97.99
“IFull Fibre 150 £82.99 E Full Fibre 150 £87.99 ||=[Full Fibre150 £97.99 ayFull Fibre 150 £98.99
Full Fibre 300 £86.99 Full Fibre 300 £92.99 ||“|Full Fibre 300 £102.99 |l Full Fibre 300 £103.99
Full Fibre500 £88.99 Full Fibre500 £95.99 Full Fibre500 £105.99 Full Fibre500 £107.99
Full Fibre 900 £96.99 Full Fibre 900 £103.99 Full Fibre 900 £110.99 Full Fibre 900 £111.99
Full Fibre 1.6GB £117.99 Full Fibre 1.6GB £121.99

These are our maximum listed prices for our products during minimum contract (and are subject to fixed pounds and pence changes):

The price you pay foryour product might be less than the maximum listed price if you were eligible for a discount at point of purchase and this can be

found on your bill or order confirmation.

All minimum contracts are up to 12 months. After your minimum contract ends your price willincrease by no more than £5.

All contracts have unlimited data unless otherwise stated.



EESmart Hub Terms

We'll supply an EE Smart Hub to all customers taking EE Broadband where the package includes it, or a new EE Smart Hub
is required for the service to work. This may be a new or reconditioned EE Smart Hub. All replacements provided will be
reconditioned. A reconditioned EE Smart Hub is one which has been reconditioned to an “as new” standard and is supplied
with the same 12-month warranty that would apply to a brand new EE Smart Hub. When you end the EE Broadband
service you must return the EE Smart Hub that was loaned to you, within 60 days from the date the service is terminated.
If you fail to do this then you'll have to pay a non-return charge. The non-return charges are as follows: £70 for a Smart
Hub, £85 for a Smart Hub 6 Plus, £70 for a Smart Hub 7 Plus, £125 for a Smart Hub 7 Pro. For further details visit
https://ee.co.uk/help/orders/return-and-recycle-ee-product




Broadband Add-ons

BB Add-on MonthlyPrice
Cyber Security Multi £6
WiFiExtender £10
SmartHub7Pro+WiFiExtender7Pro £15
WiFi Optimiser £5
Home Security-Essentials for Flats £25
Home Security-Essentials for House £30
Home Security-EssentialsPlus £37
Home Security-All Rounder £48
Home Security-Full Works £55
Connectivity Backup* £10
EE Guide Home Visit £99
TNTSports on HBOMax £25
TNT Sportson Sky TV £25

*4G availability required

Add-ons available dependent on Smart Hub and Broadband Plan. Some add-ons may be included with your plan, see
terms at ee.co.uk/terms for details

EE Wi-FiExtender Terms
We'll supply an EE WiFi Extender device to all customers taking EE Broadband where the package includes it, or it is taken as an additional service.
These may be new or reconditioned devices. All replacements provided will be reconditioned. A reconditioned EE WiFi Extender device is one which has
been reconditioned to an “as new” standard and is supplied with the same 12-month warranty that would apply to a brand new EE WiFi Extender. When
you end the EE Broadband service you must return the EE WiFi Extender devices that were loaned to you, within 60 days from the date the service is
terminated. If you fail to do this then you'll have to pay a non-return charge. The non-return charges are as follows: £55 for WiFi Extender, £55 for WiFi
Extender 6 Plus, £55 for WiFi Extender 7 Plus, £85 for WiFi Extender 7 Pro. For further details visit https://ee.co.uk/help/orders/return-and-recycle-ge-
product

EEConnectivityBackup Terms
We'll supply an EE Connectivity Backup device to all customens taking EE Broadband where the package includes it, orit is taken as an additional
service. This may be new or reconditioned devices. All replacements provided will be reconditioned. A reconditioned EE Connectivity Backup device is
one which has been reconditioned to an “as new” standard and is supplied with the same 12-month warranty that would apply to a brand new EE
Connectivity Backup device. When you end the EE Broadband service you must return the EE Connectivity Backup device that was loaned to you,
within 60 days from the date the service is terminated. If you fail to do this then you'll have to pay a non-return charge. The non-return charge is as
follows; £80 for a Gonnectivity Backup. For further details visit https://ee.co.uk/help/orders/return-and-recycle-ee-product




EETVPackages

TVPackagesw MonthlyPrice Contract lengthe
Entertainment £17.00 24months
Entertainmentplus £22.00 24months
Sport £27.00 24months
Sport with Netflix(3) £32.00 24months
SportPlus £55.00 24months
SportPlus withNetflix () £60.00 24months
Full Works £88.00 24months

1. Al TV packages including provision of a set-top hox require a new EE Broadband contract/re-contract.

2.1f you have a Flexible EE TV service you can change your TV package once a month throughout your minimum term. No changes allowed
during the first 30 days of your plan, after which upgrades can be done at anytime and downgrades can be done once a month only. No
changes allowed in final 3 months of your contract. Any changes to your TV package will be charged at the standard price set out above.

3. Available to existing customers who flex from Entertainment, Entertainment Plus & Full Works.

4. If you are an EE TV customer with BT Broadband who's TV package has been renamed to EE TV, please see the relevant guide at
https://www.bt.com/content/dam/bt/storefront/pdfs/BT_PhoneTariff_Residential.pdf

5.These are our maximum listed prices for our products during minimum contract (and are subject to annual inflation-linked or fixed
pounds and pence changes).

6. The price you pay for your product might be less than the maximum listed price if you were eligible for a discount at point of purchase
and this can be found on your bill or order confirmation.




EETV Set-Top Box

PrimarySet-Top Box (1) Activation Fee (2)
EETVBoxPro £30.00
EETVBox Edge £30.00
Apple TV 4K £30.00

Set-TopBox Terms

We'll supply a Set Top Box to all customens taking EE TV where the package includes it, or a new Set Top Box is
required for the service to work. This may be a new or reconditioned Set Top Box. All replacements provided
will be reconditioned. A reconditioned Set Top Box is one which has been reconditioned to an “as new”
standard and is supplied with the same 12 month warranty that would apply to a brand new Set Top Box. When
you end the EE TV service you must return the Set Top Box that was loaned to you, within 60 days from the
date the service is terminated. If you fail to do this then you'll have to pay a non-return charge. For further
details visit https://ee.co.uk/help/orders/return-and-recycle-ee-product

1. An activation fee (subject to set-top box) & a £9.99 delivery charge for the set-top applies to existing EE
Broadband customers taking EE TV.

2. For customers taking a TV package and EE Broadband at the same time, the combined activation fees for
these 2 products will be capped at £100 and a single £9.99 delivery charge applies for both the EE Hub and the

set-top box.



InstallationServices

InstallationService

description

One-off Charge

EE Guide Home Visit

Optional EEGuide Home Visit to
set-upandtestyour newEE
Broadband and EETV
installation.

£99.00

EEGuide Home Visit plus1TVExtra Box

Optional EEGuide Home Visit to
set-upandtestyour EETV
installationthatincludes
one additional TVDbox
(multiroomTV)

£99.00

EEGuide Home Visit plus2TVExtraBoxes

Optional EEGuide Home Visit
visit toset-up andtestyour EE
TVinstallationthatincludes
two additional TV boxes
(multiroomTV)

£99.00




Add-QO

Add-on Entertainment Entertainment Plus Sport Sport Plus Full Works Add-on Price (per month)

NOW Entertainment Included No No No No N/A
:\VASnV:IbEe?;ﬁir;ainment& HBO Max Yes Included Yes Yes Included £9.99

NOW Sports Membership Yes Yes Yes Included Included £34.99

NOW Sports Day Membership Yes Yes Yes NOV\/ln/-:;?upd,:gcess NOV\/ln/-:;?upd,:gcess £14.99 (day pass)

NOW Cinema Membership Yes Yes Yes Yes Included £9.99

NOW Boost Yes Yes Yes Included Included £6.00

HD No No Included Included Included £6.00

HD & 4K (4K line speed dependent) No No Included Included Included £6.00




EETV Add-ons

: Entertainment Sport :
Add-on Entertainment Plus Sport PF:us Full Works Add-on Price (per month)
TNT Sports Channels Yes Yes Included Included Included £27.00
Netflix Standard with Adverts Included Included Yes Yes N/A £5.99
£12.99
(*Customer with Netflix Standard with advertsin their TV
Netflix Standard Yes* Yes* Yes* Yes* Included package can upgrade to Standard +£7. Customer with
Netflix Basic(3) in their TV package can upgrade to
Standard + £5)
£18.99
(*Customer with Netflix Standard with advertsin their TV
: ; * * * * * package canupgrade to Premium +£13. Customer with
Netflix Premium Yes Yes Yes Yes Yes Netflix Basic(3) in their TV package can upgrade to
Premium + £12. Customer with Netflix Standard in their
TV package can upgrade to Premium + £6)
Asian Mix Yes Yes Yes Yes Yes £5.00
Apple TV (1) Yes Yes Yes Yes Yes £9.99
1 Extra Box(2) Yes Yes Yes Yes Yes £10.00
2 Extra Boxes (2) Yes Yes Yes Yes Yes £15.00

1. Apple TV will only be available on the TV Box Pro, TV Box Edge, or Apple TV 4K devices. Customers with non-compatible boxes can access the content via
other platforms and devices (i.e., phone, laptop, smart TV, streaming devices, gaming consoles). Alternatively, customers can move onto a compatible set

top hox.

2. EE TV Extra Box is a multi-room subscription and requires an additional set-top box. These additional boxes will always be EE TV Box Edge.

3. Netflix Basic is no longer available to new EE TV customers.

Al TV add-on contracts are 30 day rolling unless otherwise stated (NOW Sports Day Pass)




Pay-per-View and Purchased Content
Pay-per-View and Content Charges

Therental price forindividual piecesof Pay-per-View content andtherelevantrental periodcanbeaccessed
usingyourset-topboxremotecontrol andwill bedisplayedontheprogrammeinformationscreen.

Purchased Content Charges

Thepurchaseprice forindividual piecesofcontentcanbeaccessedusingyourset-topboxremotecontrol and
will bedisplayedontheprogrammeinformationscreen.
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Home Phone Call Packs Pay Per Call 700 minutes Unlimitedminutes Unlimitedminutes&international
Monthly Fee
(A 30 day rolling contract applies for chargeable £5.78™ £9.18™ £20.66 £25.24™
calling plans)
Calls to UK* National & Local numbers First 700 minutes are neluded”
Calls to 0845 & 0870 Numbers** Included™
31.05p per minute
Calls to the ChannelIslands (landlines) 31.05p per minute
Calls to Service Numbers
31.05p per minute + Service Charge
090, 118 and other 084 & 087 (at all times)
Calls to UK Mobile numbers (at all times) 31.05p per minute First 122&23268 are Included”
Calllandlinesin 37 selected international
destinations at no cost with discounted rates to Included

all other destinations

*700 minutes & Unlimited minutes: UK means calls to Local and National numbers beginning 01, 02, 03 and 05 and calls from Northern Ireland to landlines in the Republic of

Ireland and UK mobile numbers.Excluded callsinclude non-geographic numbers (e.g. 0871), Premium Rate services, Directory Enquiries, operator-controlled calls, information
and paging services, other non-voice calls and calls to the Channellslands. ** Fair Usage Policy applies: Maximum 1000 minutes or 150 calls a month. If either of these limits on
inclusive callsis exceeded, EE will charge for these calls until further notice.

*** Thisis a maximum price; some customers may pay less. Please refer to your bill

* Unlimited minutes & international rates do not apply to calls from Northern Ireland to landlines in the Republic of Ireland which are charged at standard calling plan rates. This is the maximum price some

customers may pay less.

** Fairuse policy applies. Zero pence rated calls to International fixed line destinations are limited to 600 minutes per month. Calls to these international fixed line destinations in excess of this limit are
charged at 9.30p per minute. A 36.16p set up fee applies for all chargeable calls to countries, excluding countriesin Band D.

Prices effective from 31st March 2026




Calling Featuresthatareinclusive withinCall Pack

-CallerDisplay
- Voicemail Essential

-CallProtect
PayPerCall None -CallDiversion
-Call Waiting

-ThreeWayCalling

-CallerDisplay
-Voicemail Essential

Limited “Limited UKLandline 83::22???
_Limited UKMobile arrng

-CallDiversion

-Call Waiting

-ThreeWayCalling

-Caller Display
-PremiumVoicemail

. -Anytime UKLandline -CallProtect
Unlimited . . -CallBarring
-Anytime UKMobile . .
-CallDiversion
-Call Waiting
-ThreeWayCalling
-CallerDisplay
-PremiumVoicemail
-UKLandline -CallProtect
Unlimited &International -UKMobile -CallBarring
-International Calls -CallDiversion
-Call Waiting

-ThreeWayCalling




Feature

Pay perUseCalling Features
Description

Price per Use

1470 (Release Number) |If you have Number Withheld on all calls, dial 1470 to override it and send your number Free

1471 Find out the number of the last person who called you Free

CallReturn (1471) You can Press '3' to return the call after you discover who called you last 35.0p
CallReturn (1571) You can press '0' to return the call after you have listened to your voicemail message 35.0p
Timeline A speaking clock to tell you the exact time 50.0p
Ring Back Just dialled an engaged number? Dial '5' and Ring Back will call you when the number's free 65.0p
Three-wayCalling Have a phone call with two other people. Works with international calls too 69.0p
Reminder Call Tuen your phone into an alarm clock 69.0p




Calldurationrounding

All call durations will be rounded up to the next whole minute except:

* (alls to Service Numbers (084, 087, 090 & 118).

* Fixed fee calls where duration charges don't apply. These will not be rounded up.

Callchargerounding

Calls charged by duration only:

* Pay Per Call, 700 Minutes, Unlimited Minutes and Unlimited & International call packs:
The call charge (incl. VAT) is rounded up to the next whole penny to give the total call cost.

Fixed fee calls:

» Calls are charged at the advertised rate (incl. VAT). The call charge is not rounded up.

Calls charged by duration with an initial fixed fee:

* |f the duration of the callis covered by the initial fixed fee, the callis treated as a fixed fee call and is charged at the advertised rate
(incl. VAT).

* | the duration of the call exceeds the period covered by the initial fixed fee, the charge for the duration of that part of the call that
exceeds the period covered by the initial fixed fee (incl. VAT) is added to the initial fixed fee and rounded up to the next whole penny to give
the total call cost.

Calls charged by duration with an additional fixed call charge:

*  The charge for the duration of the call (incl. VAT) is added to the fixed call charge and rounded up to the next whole penny to give the
total call cost.

Callstoservice numbers

* The Service Charge element of all calls to Service Numbers will be rounded to the next whole second.

* The Access Charge element of calls to Service Numbers of up to Tminute duration will be rounded to the next whole minute.

* The Access Charge element of calls to Service Numbers of more than Tminute duration will be rounded to the next whale second.



Callschargerounding

Calls charged by duration only:
Pay Per Call, 700 Minut nlimited Minutes and Unlimit International call ks:

These prices include VAT, both Service & Access Charge.

o The Access Charge (incl. VAT) is rounded up to the next whole penny to give the total Access Charge.

« The Service Charge (incl. VAT) is rounded down to a whole penny to give the total Service Charge.

 We add the final Access and Service Charges together to give the total charge for the call

Calls charged by duration with an additional fixed fee:

(Where the fixed fee and the duration charge apply from the start of the cal)

Pay Per Call, 700 Minutes, Unlimited Minutes and Unlimited & International call packs:

These prices include VAT, both Service & Access Charge.

« The Acoess Charge (incl. VAT) is rounded up to the next whole penny o give the total Access Charge.

« The Service Charge, made up of a duration charge + an additionl fixed fee (bothinel. VAT) which are combined and rounded
down to a whole penny to give the total Service Charge.

* We add the final Access and Service Charges together to give the tatal charge for the call

Fixed Fee calls:
For all call packs

These prices include VAT, both Service & Access Charge.
« The Acoess Charge (incl. VAT) is rounded up to the next whole penny o give the total Access Charge.
» The Service Charge (incl. VAT) is not subject to rounding, and is the tatal Service Charge.
« We add the final Access and Service Charges together to give the tatal charge for the call

Calls charged by duration with an initial fixed fee:

(Wherg the Fixed Fee Is the charge for up to the first 60 seconds of the call and the duration charge applies following the first 60
seconds of the cal)

Forall call packs
These prices include VAT, both Service & Access Charge.

« If the duration of the callis up to andincluding 60 secands, the Access and Service Charges are calculated in the same way as
Fixed Fee call to a Service Number.

« If the duration of the call exceeds 60 secands.

« The Acoess Charge (incl. VAT) is rounded up to the next whole penny o give the total Access Charge.

« The Service Charge (incl. VAT) wil be made up from the initial Fixed Fee for up 60 seconds added to the chorge for the remaining
duration of the call which exceeds the 60 seconds. This rounded down to a whole penny to give the total Service Charge.

« We add the final Access and Service Charges togsther to give the tatal charge for the call

Total CallChargeRounding

The total call charges on your bill are rounded up to the next whole penny.



International Call Rates

Standard International Rates
(Pay Per Call, 700 Minutes and Unlimited)

Charge Band

Calls to Fixed Lines, Mobiles & Special Rates (pence per minute)

A 93.24
B 139.86
C 186.48
D 28.08

*except Homephone Saver calls to Diego Garcia which are charged at 151.00pence per minute



Unlimited & International

Calls to Fixed Lines Calls to Mobiles & Special Rates
Charge Band (pence per minute) (pence perminute)
Standard Standard

(pence per minute) (pence per minute)

1 9.30 28.08

13 9.30 9.30

1b 9.30 55.90

1C 9.30 74.59

2 18.62 28.08

24 18.62 18.62

2b 18.62 74.59

3 37.28 37.28

3b 37.28 93.24

4 74.59 111.88

4h 74.59 74.59

5 149.17 149.17

5h 149.17 186.48

6 186.48 186.48




For a monthly fee you can make calls to fixed lines in 37 international destinations (and to mobiles in five of these countries) for no additional cost
(subject to a fair usage policy).

** Fair use policy applies. Zero pence rated calls to International fixed line destinations are limited to 600 minutes per month. Calls to these international
fixed line destinations in excess of this limit are charged at 9.30p per minute. A 36.16p set up fee applies for all chargeable calls to countries, excluding
countries in Band D.

* Unlimited minutes & international rates do not apply to calls from Northern Ireland to landlines in the Republic of Ireland which are charged at standard
calling plan rates.

Country

Australia (incl. Christmas Is. & Cocos s.)**

Austria**

Azores**

Bahamas**

Belgium**

Canada**

China**

Croatia**

Cyprus (excluding Northern Cyprus)**

Czech Republic**

Denmark**

Finland**

France**

Germany**

Gibraltar**

Greece**

Hong Kong**

Hungary**

India**

Ireland (Republic of)* **

Italy (incl. Vatican City)**

Japan™*

Luxembourg™*

Madeira™*

Malaysia**

Netherlands**

New Zealand (incl. Chatham Islands)**

Norway**

Poland™**

Portugal**

San Marino**

Singapore**

Slovenia™*

Spain (incl. the Balearic Islands)**

Sweden**

Switzerland**




[USA**




* Unlimited minutes & international rates do not apply to calls from
Northern Ireland to landlines in the Republic of Ireland which are
charged at standard calling plan rates.

** Fair use policy applies. Zero pence rated calls to International fixed
line destinations are limited to 600 minutes per month. Calls to these
international fixed line destinations in excess of this limit are charged
at 9.30p per minute. A 36.16p set up fee applies for all chargeable calls
to countries, excluding countries in Band D.

Standard International Rates

Unlimited minutes & International

Country

o

Band

Afghanistan

Albania

Algeria

Andorra

Angola

Anguilla

Antarctica Australian Territory

Antigua & Barbuda

Antilles (Netherlands)

Argentina

Armenia

Aruba

Ascension Island
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Australia (incl. Christmas|s. & Cocosls.)**
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Austria**

Azerbaijani Republic

Azores**

Bahamas**

Bahrain

Bangladesh

Barbados

Belarus

Belgium**

Belize

Benin

Bermuda

Bhutan

Bolivia

Bosnia-Hercegovina

Botswana

Brazil

Brunei Darussalam

Bulgaria

Burkina Faso

Burundi

Cambodia (Kingdom of)

Cameroon

Canada**

Canary Islands

Cape Verde

Cayman Islands

Central African Republic
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Chad 4h
Chile 2b
China** 1b
Colombia 4
Comoros 5b




Congo

Cook Islands

Costa Rica

Cote d'lvoire

Croatia**

- |0~

Cuba

ol
o

Cyprus (excluding Northern Cyprus)**

Czech Republic**

Democratic Republic of the Congo (formerly Zaire)

Denmark**

Diego Garcia

Djibouti

Dominica

Dominican Republic

~ra|n|o|=|s|=(=

East Timor
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Ecuador

Egypt

El Salvador

Equatorial Guinea

Eritrea

Estonia

Ethiopia (Federal Democratic Republic)

Falkland Islands

Faroe Islands

Fiji

Finland**

France**

French Guiana

French Polynesia

Gabon

Gambia

Georgia

Germany**
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Ghana
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Gibraltar**

Greece*™

Greenland
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Grenada (incl. Carriacou)

Guadeloupe

Guam

Guatemala

Guinea

Guinea Bissau

Guyana

Haiti

Honduras
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Hong Kong**
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Hungary**

Iceland
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India**
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Indonesia 4
Iran 3b
Iraq 4
Ireland (Republic of)* ** 1

Israel 1b
Italy (incl. Vatican City)** 1

Jamaica 1b
Japan** 1b
Jordan

Kazakhstan

Kenya

Kiribati

Korea PDR (North)

Korea Republic (South)

Kuwait

Kyrgyz Republic

Laos

Latvia

Lebanon

Lesotho

Liberia

Libya

Liechtenstein

Lithuania

Luxembourg**

Macao

Macedonia

Madagascar

Madeira**

Malawi (The Republic of)
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Malaysia**
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Maldives

Mali

Malta

Marshall Island

Martinique

Mauritania

Mauritius

Mayotte

Mexico

Micronesia

Moldova

Monaco

Mongolia

Montenegro

Montserrat

Morocco

Mozambique

Myanmar (formerly Burma)

Namibia
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Nauru C 5
Nepal C 5b
Netherlands** D 1
New Caledonia C 4
New Zealand (incl. Chatham Islands)** B 1b
Nicaragua C 4
Niger C 4
Nigeria C 3b
Niue C 5
Norfolk Island C 5
Northern Marianas C 5
Norway** D 1
Oman C 4
Pakistan B 1b
Palau (The Republic of) C 5
Palestinian National Authority C 4
Panama C 4
Papua New Guinea C 5b
Paraguay C 4
Peru C 4
Philippines C 3b
Poland** D 1
Portugal** D 1
Puerto Rico C 2a
Qatar C 4
Reunion D 2
Rodriguez Islands C 4h
Romania D 2
Ross Island C 4h
Russian Federation C 2b
Rwandese Republic C 4
Samoa (US) C 4h
Samoa (Western) C 4
San Marino** D 1a
Sao Tome & Principe C 5b
Saudi Arabia C 4
Senegal C 4
Serbia B 4
Seychelles C 4
Sierra Leone C 4
Singapore** B 1b
Sint Maarten D 2
Slovak Republic D 1
Slovenia*™* D 1
Solomon Islands C 5
Somalia C 5b
South Africa B 1b
South Sudan C 4
Spain (incl. the Balearic Islands)** D 1
SriLanka C 4




St Helena C 5
St Kitts & Nevis C 4
St Lucia B 3b
St Pierre & Miquelon C 4
St Vincent & the Grenadines C 4
Sudan C 4
Suriname C 4
Swaziland C 4
Sweden** D 1
Switzerland** B 1b
Syria C 5b
Taiwan C 2b
Tajikistan C 4
Tanzania C 4
Thailand C 2b
Togolese Republic (The) C 4
Tokelau C 5
Tonga C 4
Trinidad & Tobago B 2b
Tunisia C 4
Turkey B 3b
Turkmenistan C 4
Turks & Caicos Is C 4
Tuvalu C 5
Uganda C 4
Ukraine C 4
United Arab Emirates C 4
Uruguay C 4
USA** A 1a
Uzbekistan C 4
Vanuatu C 6
Venezuela C 3b
Vietnam C 4
Virgin Islands (UK) C 4
Virgin Islands (US) C 3
Wallis & Futuna C 5
Yemen (formerly Yemen AR and Yemen PDR) C 4
Zambia C 1b
Zimbabwe C 3b




EarlyTerminationChargesExplained

WHAT ARE EARLY TERMINATION CHARGES (ETC'S)?

When you order services from EE there will normally be a minimum contract period of 12, 18 or 24 months. If you decide to stop receiving a service
(other than because you have a right to do that without paying an Early Termination Charge) within this minimum contract period, you'll normally
have to pay an Early Termination Charge. The charge is the compensation you pay us for not keeping the service for the minimum period you
agreed to when you took the service. From 29th November 2020, following a change to HMRC rules, this charge will be subject to VAT.

WilllhavetopayanEarlyTerminationChargeiflambeyondmyminimum

contract period?

No. An Early Termination Charge only applies if you cancel within your minimum contract period. For example, if you took a service with a 24 month
minimum contract period and then wanted to stop receiving the service 25 months later, no Early Termination Charge would be payable. However,
inmost cases if you decide to stop a service, whether your minimum contract period has ended or not, you will need to give us up to 30 days’
advance notice and you'll continue paying for the service until that notice period ends. (If you are switching to another Communications Provider,
this notice period is generally reduced to align with the time it takes to complete the switch.)

What willlbecharged?

What you're charged depends on how long is left to run on your minimum contract period, factoring in any discounts you may have. The following
steps are used to calculate the ETC:
- We take the remaining amount you were due to pay up to the end of the minimum commitment period

We take off VAT

We take off the costs we save (e.g. in payments to suppliers) as a result of you leaving early

We give a 1% discount for early receipt of your payment

We add VAT to the final ETC

See below for examples:

Example 1
You have a broadband package for £45 a month, with a monthly recurring discount of £10, which means you are contractually committed to pay
£35 amonth. You have four months left in your minimum commitment period.

We multiply £35 (£45 - £10 discount) by four, totalling £140

We take off VAT, reducing it to £116.67

We take off the costs we save (for example, £15 per month, multiplied by four = £60), leaving £56.67

We discount by 1% for early receipt, making £56.10

We add on VAT, making your final ETCs £67.32

What happensiflcancel partwaythroughamonth?

We work out the charge for any part month on a pro rata daily basis.



