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https://ee.co.uk/help/help-new/make-a-complaint
https://ee.co.uk/help/help-new/safety-and-security/protecting-your-information/complaints-code-of-practice
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 Essentials All Rounder 

Data allowances 5GB to 
Unlimited 

125GB to 
Unlimited 

Minutes/Texts 0 minutes & 
100 texts 

0 minutes & 
100 texts 

Speed Cap Up to 100Mbps Uncapped 

Stay Connected  

Device Care 
Extras* 

 

Data Gifting  

Inclusive Extras  Choose 1 

* Annual Check Up not available on Laptop Plans 
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 Plan Type 

 Essentials All Rounder 

Allowance   

5GB £10 - £140  

125GB £15 - £145 £23 - £153 

Unlimited £20 - £150 £28 - £158 
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