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Use your plan allowance to call/text UK mobiles and landlines starting 01, 02 and 03 when in UK. 
Data allowance in plans or add-ons can be used in the UK. For information on using your plan 
abroad, see ee.co.uk/terms for countries and details. 5G compatible phone required for use of 5G 
Network. Call, text or top-up every 180 days or you will be disconnected and lose any credit on your 
account. Personal use only. Plans automatically recur if sufficient credit. Plan cancelled if it hasn’t 
recurred within 30 days of previous plan expiry. Opt out at any time. 

All new EE on a Pay As You Go Plans have their speed capped at 25 Mbps. 

Saver Plans: 10% discount on the cost of the plan when you pay through Card Payments.  If you 
cancel your Card Payment arrangement, you will no longer be eligible for the discount 

Safer SIMs Pay As You Go Guided Plan: Pre-loaded data, call and text allowances last 30 days or until 
you have used the allowance. Once you’ve reached your allowance, you will need to buy a new add-
on or wait for your plan allowance to reset. Allowances for use in the UK & Republic of Ireland. A 5G 
compatible phone is required for use of the 5G network. Use your allowance to call/text UK mobiles, 
and landlines starting 01, 02 and 03 when in UK (excluding Jersey, Guernsey & Isle of Man) & 
Republic of Ireland. See ee.co.uk/prices for the EE Price Guide for a detailed list of service charges 
and other charges outside of your allowance. Plan will automatically recur subject to sufficient credit. 
Plan will be cancelled if it hasn’t recurred within 30 days of previous plan expiry. You can opt out at 
any time. You must call, text or top-up every 180 days or you will be disconnected, and you’ll lose any 
credit on your account. Some service messages, including messages about payments or account 
management, will be sent only to the user’s EE SIM or eSIM and not the account holder. Subject to 
availability. Personal use only.  

Parental controls: Parental controls on Safer SIMs Sim Only Protected plans and Safer SIMs Pay as You 
Go Guided plans are locked to the Strict setting and cannot be changed. Safer SIMs Sim Only Guided 
and Trusted plans have a default Moderate setting, which can be changed to the Strict setting. 
Parental controls cannot be removed on any Safer SIMs plans. Parental controls are only active when 
the device is connected to the EE mobile network and do not work when the device is connected to 
Wi-Fi, broadband, or another mobile network, and when using a third-party SIM or eSIM. Parental 
controls do not work when certain privacy or security features are enabled on the device, such as 
VPNs, Apple Private Relay, or custom DNS settings. Parental controls block access to websites based 
on content categories but do not block all content in apps. Some adult or inappropriate content may 
still be accessible, so it’s important to stay aware of your child’s internet use.  

Card Payments: To pay for plans with a credit/debit card you need to set up a services-on-demand 
arrangement authorising us to take payment from the credit/debit card you register (“Card 
Payment”) every time you pay for an eligible plan or add-on.. You have 14 days from the date of your 
first purchase by Card Payment arrangement to change your mind and tell us you want to cancel the 
arrangement. You will have to pay for any services used during that period. If you pay for recurring 
services via Card Payment you agree that we can automatically take payment for future recurring 
services from your card, (“continuous payment authority”). You can cancel your Card Payment and/or 
continuous payment authority at any time in EE or by calling 150. We will stop your continuous 
payment authority if you don’t make a call, text or use any data for 90 days. 
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WiFi Coverage Boost: Access to up to 150,000 EE wi-fi hotspots across the UK and London 
Underground wi-fi access in enabled stations. Subject to device compatibility. Seamless connection 
for iOS handsets when in range of a hotspot.  To connect on an Android device, manual sign-in 
required when in an EE retail store or in range of a London Underground hotspot or by configuring 
settings manually. After initial connection, subsequent connection will be seamless. EE Wi-Fi 
hotspots subject to change.  London Underground wi-fi access available in ticket halls, escalators, 
platforms and when the train is in the station. No coverage in the tunnels. Active EE mobile 
customers only. You are an active pay as you go customer if your pay as you go account has been 
topped up with a minimum of £5 within the last 30 days. If your last top up took place more than 30 
days ago, it can take up to two days from the date of your latest top up to update your account and 
provide you with access to the service.  Compatible device required. See ee.co.uk/wificoverageboost 
for more information. Fair usage policies apply.  

Free Boosts: Applied after purchase of 2nd plan. Only on plans £10 or higher. Lasts for plan duration 
and doesn’t roll over. Maximum of 6 Boosts can be accrued on eligible plans. 

Data Rollover: Data from add-ons or free boosts will not roll over. Buy a new Plan within 7 days of 
expiry of the original Plan with unused data to qualify. Rollover data lasts for 30 days and will not roll 
over a second time. Data applied as follows: 1. Rollover data; 2. Core plan allowance; 3. Free Boosts. 

EU Roaming: If you have a PAYG Plan you can access your allowances in the EU/EEA (see the Price 
Guide for details of our Europe Zone) for either 24 hours or 7 days for an additional charge. You can 
only opt in to the additional charge when you arrive in in our Europe Zone. You will need sufficient 
credit balance and the charge is deducted from your credit balance when you opt in. If you do not 
have an active Plan or do not opt in to access your allowances in our Europe Zone, you will be 
charged as set out in PAYG Non-standard Price Guide at ee.co.uk/priceguides. You will not be able to 
use data unless you buy a EU roaming data add-on. 

Data Parachute: If you use all your plan data allowance before the plan ends, we’ll keep you 
connected with 1GB extra data at no extra cost. Data Parachute applies to selected 30-day plans and 
Saver plans with a monthly price of £9 or more.  Data Parachute is not available on Talk & Text plans, 
Safer SIMs plans, unlimited data plans, data-only plans, 4G WiFi plans or on other discounted or 
promotional plans. Your Data Parachute allowance lasts for the duration of your plan and does not 
roll over.  

 


