
EE smart number technology is for EE pay monthly mobile customers with Apple devices 
only. Your primary device must be a currently-available iPhone model running iOS 11 or 
later. Make and receive calls and send and receive texts in the UK using the single phone 
number from this primary device on up to 5 different Apple devices. Primary device must be 
switched on and with coverage to send or receive SMS. Compatible paired devices include 
both WiFi-only and WiFi + Cellular Apple devices (e.g. Apple Watch and iPads with or 
without SIMs), but exclude iPhones. All texts and calls from your paired devices will come 
from your pay monthly allowance or, if out of allowance, be charged to your account as per 
your primary device price plan and appear on bills as being made from your primary device. 
Calls and texts to and from your primary device are visible on all paired devices. You can 
switch the service on and off from the Settings icon on your primary device. It is your 
responsibility to switch off EE smart number technology if you don’t want calls & texts to be 
allowed from a paired device. We can change or withdraw the EE smart number technology 
service with reasonable notice or immediately upon Apple discontinuing support for it. 

 


