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https://ee.co.uk/help/help-new/make-a-complaint
https://ee.co.uk/help/help-new/safety-and-security/protecting-your-information/complaints-code-of-practice
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  Plan Type  

 Essentials 
 

 
30-day plans 

Essentials 
 

 
24-month plans 

Essentials Unlimited 
Max 

 
30-day plans 

Essentials Unlimited 
Max 

 
24-month plans 

Allowa 
nce 

    

5GB £17 - £27 £12 - £22   

25GB £20 - £30 £15 - £25   

125GB £30 - £50 £25 - £45   

Unlimit 
ed 

£35 - £55 £30 - £50 
£38 - £58 

£33 - £53 

 

 

 
  Plan Type  

 Essentials 
 

 
30-day plans 

Essentials 
 

 
24-month plans 

Essentials Unlimited 
Max 

 
30-day plans 

Essentials Unlimited 
Max 

 
24-month plans 

Allowance     

5GB £22 - £32 £17 - £27   

25GB £25 - £35 £20 - £30   

125GB £35 - £55 £30 - £50   

Unlimited £40 - £60 £35 - £55 £43 - £63 £38 - £58 
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