


Connect your devices 
Use your hub’s network  
name and WiFi password  
(on the settings card at  
the back of your hub)  
to connect your devices  
to the internet. Or, if  
your device has a  
camera, scan the QR code  
to quickly connect.

If your device supports WPS, press the WPS button 
on the back of the hub and follow your device’s 
instructions to connect.

Don’t forget to re-register any Digital Home Phones  
or devices to your new hub.
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Other information
This EE WiFi Device contains code that is covered by the  
GNU General Public License (GPL). In accordance with the 
GPL, EE has made the relevant code available for download 
at ee.co.uk/help
The device SH40J-X complies with EN 62368-1.
The rating label is located on the base of the device.

Radio Equipment Directive Declaration of Conformity
EU 
Hereby, EE declares that the radio equipment type SH40J-X  
is in compliance with Directive 2014/53/EU. The full text of  
the EU declaration of conformity is available at:  
ee.co.uk/declaration-of-conformity
UK
Hereby, EE declares that the radio equipment type SH40J-X 
is in compliance with Radio Equipment Regulations 2017 and 
The Product Security and Telecommunications Infrastructure 
(Security Requirements for Relevant Connectable Products) 
Regulations 2023. The full text of the UK declaration 
of conformity is available at: ee.co.uk/help/terms-and-
conditions/general/declaration-of-conformity
To !nd the support period for your device or to report security 
issues, go to: ee.co.uk/help/terms and-conditions/general

Restrictions:
This radio equipment is subject to certain restrictions when it 
is placed on the market in Belgium (BE), Bulgaria (BG), Czech 
Republic (CZ), Denmark (DK), Germany (DE), Estonia (EE), 
Ireland (IE), Greece (EL), Spain (ES), France (FR), Croatia (HR), 
Italy (IT), Cyprus (CY), Latvia (LV), Lithuania (LT), Luxembourg 
(LU), Hungary (HU), Malta (MT), Netherlands (NL), Austria 
(AT), Poland (PL), Portugal (PT), Romania (RO), Slovenia (SI), 
Slovakia (SK), Finland (FI), Sweden (SE), Northern Ireland 
(UK(NI)), Norway (NO), Switzerland (CH), Iceland (IS), Turkey 
(TR), Lichtenstein (LI).
Operations in the 5150 – 5350 MHz & 5925 – 6425 MHz bands 
are restricted to indoor usage only. This radio equipment is also 
subject to certain restrictions when it is placed on the market in 
United Kingdom (UK): In accordance with the relevant statutory 
requirements in the UK, the 5150 to 5350 MHz frequency range 
is restricted to indoor use in the United Kingdom.

This lea"et is available in other 
formats including braille, large print 
or audio CD by contacting us on 
0330 123 1105. 

SETUP IS EASIER WITH THE EE APP.
IF YOU DON’T HAVE THE APP, USE THE STEPS BELOW:

 Power up 
Plug in your hub and turn 
it on. After at least 5-10 
minutes, an aqua light 
will show that your hub 
is ready. 
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Connectivity Backup 
If your hub’s light stays solid or "ashing orange, 
your broadband is not active yet. If you have 
a Connectivity Backup (formerly Smart Hybrid 
Connect) device you can still get online, even if  
you don’t have an Openreach modem yet.

Connect your Smart Hub 
Plug the Ethernet cable (red 
ends) into your hub’s WAN 
port then plug the other end 
into the Openreach modem’s 
PORT 1 / LAN 1 port.
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