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Need help?

  Safety instructions, precautions and care

Your EX73C is manufactured to comply with European safety 
standards. Please read the following instructions carefully before 
installing and using it.
Keep these instructions safe for future reference.

Installation and location
• Do not use the EX73C outdoors. Protect EX73C and accessories 
   against rain and or damp to avoid �re or electric shock 
   risks.
• Position all parts, including power adapters away from heat and sun 
   (eg away from radiator, window still or other electrical equipment 
   which can get hot).
• Keep device and cables out of young children’s reach.
• Only use power adapters provided by EE for this device; contact our 
   helpdesk if you need a replacement.
• Electronic devices hate liquids; don’t place devices and power 
   adapters in damp area or near sources of water or splashed.
• This device uses wireless technology; check before using or installing 
   where restrictions may apply such as in hospitals.
• Product may causes scratches or marks if placed on fragile surfaces 
   (eg veneered wood or delicate fabrics); place on a mat if needed.
• Do not use when you are near gas or �ammable liquids, Strictly obey 
   all signs and instructions posted in any explosive atmosphere.
• Use the EX73C at an ambient temperature of 0°C to 45°C
   An extremely high or low ambient temperature may cause device faults.

Care and maintenance
• Treat all parts with care; no shock or vibration, and don’t pull
   or twist any cables.
• Dust with a soft dry cloth; don’t use water or solvent.
• Regularly check that objects don’t cover any parts or any vents
   that could cause overheating.
• When not in use, store in a dry place and away from extreme
   heat or cold.

Warnings
• If any parts of your product, power adapters or any cables appeared 
   damaged, discontinue use immediately. Switch your electrical socket 
   if it is safe to do so and contact our helpdesk. See terms in the 
   Guarantee section of the user guide.
• Don’t try to open your device or power adapter. There are no serviceable 
   parts and you risk an electrical shock.
• This device have been evaluated for and shown compliance with 
   European Guidelines when installed and operated with a minimum 
   distance of 20cm between the unit and your body.
• If you’ve got a pacemaker please check with your doctor before 
   installation.

Why not visit our help and support pages at ee.co.uk/help where you'll �nd all sorts of  information, from looking after your device to managing your account.
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SET UP YOUR MOBILE WIFI EXTENDER WIRELESSLY 
(WPS)

The easiest way to pair your Mobile WiFi Extender to your Hub/router is wirelessly, using the WPS button, following the instructions below. 
Alternatively, you can pair them using the supplied Ethernet cable, following the instructions on the next page.

1 Turn on your Mobile WiFi Extender

Plug your Mobile WiFi Extender into a socket near your Hub. 
Switch on the extender and wait for the light to �ash red.

2 Pair your Mobile WiFi Extender and Hub

Press the WPS button on your Hub, then within two minutes press the WPS 
button on the back of your Extender.

Pairing may take a few minutes. When the Hub and Extender have paired, 
the light on the front of the Extender will be solid aqua.

3 Find a suitable place for your Extender

Unplug the Extender from the wall and put it in a suitable location your home. 
A good location is indicated by a solid aqua light on the Extender after it’s 
been plugged back in.
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SET UP YOUR MOBILE WIFI EXTENDER 
WITH ETHERNET

1 Plug your WiFi Extender into your Hub

Plug one end of the white Ethernet cable we’ve supplied into one of the 
yellow LAN ports on the back of the WiFi Extender. Plug the other end 
into a spare yellow LAN or yellow LAN/WAN port on the Hub. 
Make sure your Hub is switched on.

2 Wait for a solid aqua light

Turn on the Mobile WiFi Extender. After a few minutes, the light on the 
front of the Extender should turn solid aqua, indicating it has successfully 
paired with the Hub.

3 Find a suitable place for your Extender

Unplug the Extender from the wall and remove the Ethernet cable. Find 
a suitable location in your home. A good location is indicated by a solid 
aqua light on the Extender after it’s been plugged back in.
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No light

Power is off. 
Check the power connection and press the ON/OFF 
button to turn on your Mobile WiFi Extender.

Aqua

Your Extender is connected, with a good signal over 
WiFi or Ethernet.

Solid red

There’s a problem. 
Turn your Extender off and on again. If the light 
still doesn’t turn aqua, use the end of a paper clip 
to press the Extender reset button for �ve seconds.

Orange

Your Extender is connected, but the signal is poor. 
Try moving it closer to your Hub or another Extender.

Flashing Red

Your Extender is not connected to your Hub. Follow 
the instructions in this guide to set up your Extender. 
You can also reset it by using the end of a paper clip 
to press the reset button for �ve seconds.

Flashing Green

Your Extender is starting up. 
Wait at least 3 minutes for it to turn aqua.

Blue

Your Extender has successfully connected to your 
Hub. When this light changes to aqua, you’re ready 
to go.

Flashing Blue

You’ve activated WPS to connect to your Hub, 
a wireless device or to another Extender. 
Connect within 120 seconds.

WHAT YOUR MOBILE WIFI EXTENDER LIGHTS MEAN
Extender light
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WHERE TO PUT YOUR MOBILE WIFI EXTENDER
Try positioning your Mobile WiFi Extender halfway between your Hub and the area with poor WiFi. A solid aqua light indicates a good signal.
If the light is orange, try moving the Extender to a different location.



How to change your wireless network name and password

Once your Mobile WiFi Extender is connected to your Hub, you can change your wireless network name (SSID) and password.

1. Open a web browser and enter http://192.168.1.1 into the address bar.

2. Click Log in and enter your admin password.

3. Navigate to Settings > WiFi Basic.

4. Enter a new Wireless network name (SSID) and WiFi password and click on Apply.

5. Wait a few minutes while the wireless network name and password is updated on your Extender. 
     The light on the front of the extender will turn solid aqua when this is complete.

Resetting your Extender

If you’re having problems with an Extender you can reset it by pressing the reset button on the back for �ve seconds. 
After the Extender has been reset, you’ll need to pair it with your Hub again by following the instructions in this guide.

Need more help?

On our help and support pages at ee.co.uk/help you'll �nd all sorts of information and advice, 
from looking after your device to managing your account. 
EE mobile customers can also dial 150, or alternatively call 07953 966 150 from a UK landline 
(8am - 6pm Monday to Sunday) for customer support.
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