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Getting to know your Mobile WiFi Extender



SET UP YOUR MOBILE WIFI EXTENDER WIRELESSLY
(WPS)

The easiest way to pair your Mobile WiFi Extender to your Hub/router is wirelessly, using the WPS button, following the instructions below.
Alternatively, you can pair them using the supplied Ethernet cable, following the instructions on the next page.

Turn on your Mobile WiFi Extender

Plug your Mobile WiFi Extender into a socket near your Hub.
Switch on the extender and wait for the light to flash red.

Pair your Mobile WiFi Extender and Hub

Press the WPS button on your Hub, then within two minutes press the WPS
button on the back of your Extender.

Pairing may take a few minutes. When the Hub and Extender have paired,
the light on the front of the Extender will be solid aqua.

Find a suitable place for your Extender

Unplug the Extender from the wall and put it in a suitable location your home.
A good location is indicated by a solid aqua light on the Extender after it's
been plugged back in.
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SET UP YOUR MOBILE WIFI EXTENDER
WITH ETHERNET

Mobile WiFi
Extender

o Plug your WiFi Extender into your Hub

Plug one end of the white Ethernet cable we've supplied into one of the
yellow LAN ports on the back of the WiFi Extender. Plug the other end
into a spare yellow LAN or yellow LAN/WAN port on the Hub.

Make sure your Hub is switched on.

e Wiait for a solid aqua light

Turn on the Mobile WiFi Extender. After a few minutes, the light on the
front of the Extender should turn solid aqua, indicating it has successfully
paired with the Hub.

e Find a suitable place for your Extender

Unplug the Extender from the wall and remove the Ethernet cable. Find
a suitable location in your home. A good location is indicated by a solid
aqua light on the Extender after it's been plugged back in.



WHERE TO PUT YOUR MOBILE WIFI EXTENDER

Try positioning your Mobile WiFi Extender halfway between your Hub and the area with poor WiFi. A solid aqua light indicates a good signal.
If the light is orange, try moving the Extender to a different location.

WHAT YOUR MOBILE WIFI EXTENDER LIGHTS MEAN

Extender light
)
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0

No light

Orange

Power is off.
Check the power connection and press the ON/OFF
button to turn on your Mobile WiFi Extender.

Aqua

Your Extender is connected, but the signal is poor.
Try moving it closer to your Hub or another Extender.

Flashing Green

Your Extender is connected, with a good signal over
WiFi or Ethernet.

Blue

Your Extender is starting up.
Wait at least 3 minutes for it to turn aqua.

Flashing Red

Your Extender has successfully connected to your
Hub. When this light changes to aqua, you're ready
to go.

Flashing Blue

Your Extender is not connected to your Hub. Follow
the instructions in this guide to set up your Extender.
You can also reset it by using the end of a paper clip
to press the reset button for five seconds.

Solid red

You've activated WPS to connect to your Hub,
a wireless device or to another Extender.
Connect within 120 seconds.

There's a problem.

Turn your Extender off and on again. If the light
still doesn't turn aqua, use the end of a paper clip
to press the Extender reset button for five seconds.



MORE HELP

How to change your wireless network name and password

Once your Mobile WiFi Extender is connected to your Hub, you can change your wireless network name (SSID) and password.
1. Open a web browser and enter http://192.168.1.1into the address bar.

2. Click Log in and enter your admin password.

3. Navigate to Settings > WiFi Basic.

4. Enter a new Wireless network name (SSID) and WiFi password and click on Apply.

5. Wait a few minutes while the wireless network name and password is updated on your Extender.
The light on the front of the extender will turn solid aqua when this is complete.

Resetting your Extender

If you're having problems with an Extender you can reset it by pressing the reset button on the back for five seconds.
After the Extender has been reset, you'll need to pair it with your Hub again by following the instructions in this guide.

Need more help?

On our help and support pages at ee.co.uk/help you'll find all sorts of information and advice,

from looking after your device to managing your account.

EE mobile customers can also dial 150, or alternatively call 07953 966 150 from a UK landline

(8am - 6pm Monday to Sunday) for customer support. 1506-O0HWF000



